
2020–2021  ANNUAL  REPORT



M E S S A G E  F R O M  T H E  C H A I R ,  B O A R D  O F  D I R E C T O R S

2020-2021 has been an unique and challenging year for us 
all – with the onset of a global pandemic, the ANC’s quick 
transition to virtual programming was vital to ensuring 
uninterrupted service delivery for the benefit of our clients 
as they embark on their new life here in Newfoundland and 
Labrador.
 
Throughout this process, the ANC team demonstrated tremendous flexibility, 
adaptability, innovation and extreme dedication in supporting the needs of newcomers  
through our offices in St. John’s and seven service centers across the province. 
 
The ANC was very fortunate to receive generous donations from many individuals, 
community groups, and businesses while also being extensively supported by both the 
federal and provincial governments – we are grateful for their ongoing, proactive support 
of newcomers arriving to Newfoundland and Labrador. This, once again, demonstrated the 
passion and thoughtfulness of Newfoundlanders and Labradoreans to always be there to 
help those in need and I want to express our sincerest thanks to all those (both within and 
outside of government) who supported our agency and the newcomers we serve.
 
I also want to highlight the invaluable volunteer work of one of our own. In late 2020, Barbara 
Albrechtsons was the recipient of the City of St. John’s Building Healthy Communities 
Volunteer Award. Prior to joining the Board, Barbara provided health supports to 
hundreds of refugees and other Permanent Residents as a Public Health Nurse operating 
from our ESL Training Centre. In retirement, she continues to serve these individuals 
by spearheading the establishment of the FreshStart Breakfast Program. On behalf of 
the Board and the ANC team, I want to thank Barbara for her tremendous ongoing 
commitment to the newcomer community. 

This past year we concluded our work with LIFT Philanthropy Partners’ Better 
Beginnings, Bigger Impact initiative. Our work with LIFT was nothing less than 
transformative, strengthening our foundations, increasing our capacity, and enhancing 
our organizational effectiveness. I appreciate the efforts made by the Board of Directors, 
the senior management team, and front-line staff in helping to accelerate our growth, 
community reach, and social impact.
 
With over 40 years’ experience in delivering settlement services to newcomers to 
Newfoundland and Labrador, 2020-21 tested us in ways we could never have imagined. 
Like many other agencies, businesses, and organizations impacted by the pandemic, we 
persevered, in no small part, due to the amazing and outstanding support from both the 
federal and provincial governments, unselfish efforts from my fellow Board colleagues; 
our outstanding Executive Director, Megan Morris, and her amazing team, and, of course, 
our invaluable volunteers. Together we are one amazing team who are working together 
to turn dreams into reality as newcomers to our province begin their new lives right here 
in Newfoundland and Labrador. 
 
Finally, but not least, to the individuals who have started, and are starting, their new lives 
here. Welcome to your new home and for enriching our collective society. Together, with 
our government and community partners, we are here to support you to the best of our 
abilities as you begin your new life right here in your amazing new home. 
 
I want to sincerely thank everyone for their continued support this past year and I am 
truly excited to see the innovative programming that awaits us in 2021-2022 as we build 
new lives and dreams!
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M E S S A G E  F R O M  T H E  E X E C U T I V E  D I R E C T O R 

2020-2021 was a challenging year for many reasons, and 
yet in the midst of this crisis, there was great innovation 
and creativity to ensure that the newcomer community 
continued to receive uninterrupted programming. My 
sincere congratulations to the ANC leadership team for 
their tremendous efforts in responding to the needs of 
newcomers during the pandemic, while adhering to all 
health and safety protocols. 

This past year we were quite fortunate to receive support from a diverse array of 
organizations, businesses and community groups to support newcomers who were 
impacted by the pandemic. In addition to a contribution from Community Food Centers 
Canada, the ANC also received donations from Fortis, Verafin, Food First NL, among 
many others. In partnership with Verafin, the ANC developed and delivered a program 
to support on-site industry-based language training and, in January 2021, we received 
a significant contribution from the Future Skills Centre to establish Cook to Connect, 
a cloud-kitchen catering social enterprise and the Newcomer Employment Resilience 
Network, which is designed to foster collaboration and knowledge exchange to 
accelerate career pathways for immigrant professionals.

Despite the challenges presented by the pandemic, we continued to increase our 
capacity to support mental health by developing a number of innovative programs. 
This year, for example, we received funding from Women and Gender Equality Canada 
to develop programming to support survivors of human trafficking or those who are 
at the risk of human trafficking. With funding from both the provincial and national 
United Way, we developed ANCConnect, an on-line mental health initiative to support 
newcomers throughout the province. Our 2Gether Youth Mental Health Initiative was 

again supported by a generous contribution from the Royal Bank of Canada, and cost-
shared with Immigration, Refugees, and Citizenship Canada. This program is designed 
to support the mental health needs of newcomer youth by linking them with other 
newcomer youth who provide peer-to-peer support. 

Through our Diversity Initiative, and in partnership with CHMR, Memorial’s campus 
radio station, the ANC received funding from the Community Radio Fund of Canada 
Radiometers Grant to produce Global Frequencies, a podcast and radio show devoted 
to promoting cultural diversity, supporting newcomer inclusion, and highlighting the 
importance of immigration for the province. With the onset of the pandemic, the ANC 
held its first virtual Diversity Summit, during which nearly 600 attendees joined remotely 
from across the province, country, and globe! 

This year the ANC opened two additional Satellite Offices to provide key settlement 
supports to Clarenville and St. Anthony, which brings the total regional offices to seven. 
We are delighted to be helping support these communities by facilitating the attraction, 
retention, and integration of newcomers. The ANC was also fortunate to have worked 
with LIFT Impact Partners over the past three years. The results of this partnership will 
be evergreen. With a sharpened vision and enhanced preparedness to leverage existing 
organizational strengths, the ANC is well positioned to further advance its social impact.

The achievements of this past year could not have been possible without the support, 
guidance, and assistance of our many government and community partners. I also want 
to sincerely thank our staff, Board, and volunteers whose tireless efforts make the work 
we do so rewarding. We are confident that with continued leadership, dedication, and 
determination, the ANC will thrive for many years to come.

M E G A N  M O R R I S
E X E C U T I V E  D I R E C T O R



DE L I VERING PROGRAMMING IN  A  PANDEMIC 

Almost everything about the way we work changed in 2020-21. 

As fiscal year 2019-20 ended, the world faced the reality of living in a pandemic. The 
ANC was no exception. By April 2020, our workplace was transformed. ANC staff, 
volunteers and supporters retooled and adapted programming to ensure a seamless 
transition of services.

Essential in-person services continued with personal protective equipment and priority 
ANC programming switched to online delivery.

Staff began returning to offices late June and regular in-person service provision 
resumed.

OVER

500 
P H ONE C ALLS 

MADE IN  F IR ST 
W EEK OF 

AP R IL

MOVING ONLINE
At the ANC, we interact with hundreds of newcomers every week, some of 
them on an almost-daily basis, and almost all of them – traditionally – in 
person. 

Within two weeks of the first COVID-19 lockdown starting:
 — Settlement Counsellors reached out to current and recent arrivals 
receiving services to determine their immediate needs;

 — The ESL Training Centre developed teaching materials for online delivery 
of classes to 200+ English language learners and distributed learning 
materials and homework;

 — The CAYP team reached out to 325 K-12 students to ensure classroom 
learning could continue with Chromebooks and internet connectivity;

 — Community Connections and Satellite Offices team adapted 
programming – and introduced new programming – to keep in touch with 
newcomers in the virtual world; and

 — Employment Services developed specialized online program delivery that 
included weekly seminars on job-hunting and working in the pandemic.
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COM M U NITY 

CONNEC TIONS  TO 
SHA R E  NEWS  AND 
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SC HOOL SU P P ORTS
ANC’s Children and Youth Programs team worked with the Newfoundland and Labrador 
English School District to support the needs of newcomer students and their families in 
Newfoundland and Labrador. The CAYP team:

 — adapted in-person advisory sessions, homework programs and other activities for 
online delivery;

 — increased the frequency of parental information sessions to ensure they had the latest 
NLESD information;

 — connected hundreds of students every month to appropriate community supports; 
and

 — delivered Chromebooks® to children and youth learning from home.

ANC  NEWCOM ERS  COM M U NI TY  CONNECTIONS
The ANC Newcomers Community Connections Facebook group served both as a hub for 
event promotion and a space where newcomers from across the province could connect 
with each other online. Virtual delivery meant people could attend sessions offered by 
every office from anywhere in the province. For example, conversation circles offered in 
one location were now open to any newcomer living in the province. 

ANC  HEALTH AND WELLNESS  FAI R
This important annual event was reimagined for delivery as an online interactive 
event. 30+ community partners and health teams collaborated with the ANC to create 
a resource with information on 21 health and wellness topics. The online version 
brought the information to newcomers outside the St. John’s metro area and to other 
organizations and community partners who work to serve newcomers.



ESL  CLASSES
With significant support from partners, ESL training continued 
– virtually when necessary, hybrid and in-person with 
reduced class sizes as required. Teachers and administrators 
adapted curriculum for live and asynchronous online 
learning, prepared home study packages, and enhanced 
their online teaching skills to ensure learners had continued 
access to high quality programming.

EM P LOYMENT PROGRAMS
The ANC’s career services division, AXIS 
(Acquiring eXperience; Integrating Skills), turned 
the unique challenges of 2020-21 into opportunities 
to build resilience, broaden skill sets, and enrich 
learning. A scheduled job fair went online to 
connect newcomers, employers, and stakeholders. 
Immigrant and refugee women were matched 
with local female professionals in AXIS’s Virtual 
Mentoring Expo. Ten newcomers showcased their 
new businesses in a Virtual Business Expo.
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PALATE  ENCOU NTERS 
Southern Labrador’s popular in-person cooking 
lessons, designed to help build connections between 
newcomers and local residents, evolved to an online 
partnership with the Labrador West office. Using both 
Zoom and YouTube, newcomers and other residents of 
the two regions shared their favourite recipes to a local, 
national, and international audience.  
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RESETTLEMENT &  SETTLEMENT

The RAP and Settlement team continued 
to provide critical and essential services in 
2020-21. Using an innovative, flexible, blended 
service delivery model combining in-person 
and virtual support, the team worked tirelessly 
with individuals and families to support their 
settlement and overall well-being by: 

 — Supporting new arrivals in self-isolation;
 — Ensuring understanding of federal and 
provincial COVID-19 testing; 

 — Connecting regularly with families and 
individuals to determine their specific needs 
and providing information or referrals;

 — Providing gift cards, loaned technology, and current information on the province’s COVID 
guidelines to support their overall well being;

 — Working with the provincial government to produce COVID and vaccine information in the 
seven languages most commonly spoken by those whom the ANC serves; and

 — Speaking with newcomers via teleconference and in-person and otherwise providing 
the necessary help and support to address 
social isolation, ensure continued access to 
key settlement regular supports, help navigate 
economic and food insecurity, and, at times, 
provide supportive counselling through strained 
family relationships.

VACCIN E  AWARENESS  AND 
ACCE SS  In early 2021, as COVID-19 
vaccines started to become available, 
the team mobilized to ensure recent 
arrivals had the access they wanted. 
They supported registration for 
newcomers who wanted the 
COVID-19 vaccine, and ensured 
their questions and concerns were 
addressed.

“Arriving in Canada 
could have been 
scary – especially with 
COVID. ANC staff saw 
we had everything we 
needed, welcomed us 
and helped us feel safe 
in our new home.”



The Children and Youth Program team continued to deliver proven and innovative programs 
to support the transition to online learning and support newcomers to navigate schooling 
during a pandemic. With a grant from Community Healthy Living, and in partnership with 
Conservation Corps NL, children and youth enrolled in summer programming were provided 
fun ways to engage with nature, while learning about St. John’s, the local community and the 
environment. The Community Healthy Living Grant helped more than 80 newcomer students 
enrolled in the summer programs attend more field trips, engage with guest speakers and 
participate in healthy lifestyle sessions.





SUPPORT  FOR LEARNERS



COATS  (AND MORE! )  FOR K IDS 
VOCM Cares’ Coats for Kids program visited the ESL Learning Centre in early November 
to provide winter clothing to newcomers experiencing their first Canadian winter. CBS and 
St. John’s Rotary Club members also donated, giving people an excellent selection of winter 
apparel. 

U NI TED WAY  DONATI ON F I GHTS  FOOD INS ECUR ITY 
Barb Albrechtsons, ANC board member and Fresh Start breakfast program coordinator, and 
Jim Murphy, Director of Language Services, accept a $10,000 cheque from Katie Greene, 
Executive Director of the United Way. The money helped purchase food items and equipment 
for the Fresh Start Program, which is 100% externally funded and run by volunteers. In 
addition, the ANC’s enthusiastic volunteers were able to assemble more than 150 food 
hampers of culturally appropriate foods for newcomers thanks to the United Way donation. 



WE  CA RE  FOUNDATION PARTNERSHIP
The We Care Foundation, under the leadership of Zainab Jerrett, provided meals and hampers 
for newcomer families in need during the holiday break. We Care later partnered with Curry 
Delight to bring delectable cooked snacks (samosas, spring rolls, and pakoras) to learners at 
the ANC ESL Training Centre. Here, Zainab Jerrett and ANC Executive Director Megan Morris 
discuss the foods included with each meal. 

VERAFI N  COM P U TER DONATI ON
Verafin provided new laptops for learners at the ESL Training Centre. The Association for New 
Canadians enjoys a strengthening partnership with the local anti-fraud and financial crime 
management company, particularly with regards to supporting the many talented international 
employees who have made St. John’s their home. Donations of high quality equipment such as 
this are very much appreciated and will help meet the Association’s goal of supporting digital 
literacy among newcomers. 



COMP UTERS  FOR SCHOOLS
Computers for Schools has generously donated, to date, 150 computers for newcomer learners 
at the ESL Training Centre. Donations such as this provide equitable access to technology and 
digital resources for learning and living, and have enabled newcomer families to stay connected 
to learning and to continue to grow as new Canadians during the COVID-19 pandemic. 

M EET  B ARB  ALB REC HTSONS
Public health nurse, volunteer, board member: 
Barb Albrechtsons’ connection to ANC is a 
long one. In the last three years, “Nurse Barb” 
has been the driving force behind Fresh Start, 
the ANC’s breakfast program for adult learners 
and their children at ANC’s daycare centres and 
child-minding programs.

As a public health nurse, she helped shape 
the Refugee Health Clinic. On retirement, she 
became an official ANC volunteer, bringing in 
community partners, fundraising, purchasing 
supplies, and organizing volunteers to get Fresh Start running. 

In August 2020, Barb’s volunteer efforts were recognized by the City of St. John’s with the 
Building Healthy Communities Volunteer Award. 

“Barb’s kindness, compassion for refugee families and tremendous support over the years 
has meant so much to all of us at the ANC,” said Executive Director Megan Morris. 



BUILDING COMMUNITY

ANC services intersect in many ways to ensure newcomers to Canada feel at home in their 
new communities. Everyone at the ANC works to facilitate this, but two specific teams 
to highlight this year are Community Connections, and Diversity and Public Education. 
Community Connections works directly with newcomers to encourage new friendships 
through shared activities and facilitates matches with volunteers to help newcomers 
learn English and navigate in the community. The Diversity team engages with employers, 
workplaces, schools, community groups and post-secondary institutions to increase 
awareness of the value and importance of immigration, to help build understanding and 
capacity when working with cross-cultural teams, and to support allyship.
 
Shared interests help people build the bonds of friendship. In addition to training and 
working with dozens of active volunteers, the ANC’s Community Connections team leads 
activities to introduce newcomers to their new homes and the residents of Newfoundland 
and Labrador. In 2020-21, the Community Connections team in St. John’s introduced three 
new successful programs:

Men’s Football
Community Connections connected with newcomer 
men to survey on programming – and  the unanimous 
response was the “beautiful game!” Football (a.k.a. 
soccer) is a shared interest of many, regardless of age, 
culture, or language. Soccer has become a great means 
for cross-cultural communication and establishing 
connections!

Women’s Sewing Group
Staff surveyed newcomer women to determine their interests. 
Some already had a passion for sewing; others really wanted to learn to sew. With 
donations and community partnerships, Community Connections created a space for 
newcomer women to share, learn, and create beautiful projects.

ANC 
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COMMUNITY 
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THE IR  2020 
TAXES .



Women’s Conversation Circle
In winter 2021, newcomer women wanted to study and learn English together. This 
developed into tackling together the sometimes overwhelming studying task of 
preparing to apply for Canadian citizenship. A group of women explored and discussed 
the “Discover Canada” guide. By year-end, one woman had written (and passed) her 
citizenship exam and was continuing to give back as a volunteer with this group.

The Diversity team works to encourage the community to recognize 
and welcome people from different cultures into their workplaces, 
classrooms, and other spaces. They regularly deliver sessions to 
business groups and schools, as well as delivering anti-racism 
training to the general public.

Global Frequencies Podcast 
In November 2020, Global Frequencies podcast and 
radio show was launched in partnership with CHMR-
FM (Memorial University’s student radio station). The 
bi-weekly show is devoted to embracing cultural diversity, 
ensuring newcomer inclusion and supporting immigration in 
the province, thanks to a grant from the Community Radio Fund 
of Canada Radiometers Grant.

You Are Here: Immigrant Innovation Panel
The ANC held this event, in partnership with Genesis, to profile the talents and success 
of immigrants who have founded successful businesses in the tech and innovation 
sector. This event was held as part of TechNL’s Innovation Week activities.

Campus and Community: Contributions of International Students on the West 
Coast Panel 
This panel discussion was held in partnership with the two main post-secondary 
institutions on the province’s West Coast, Grenfell Campus and College of the North 
Atlantic’s Corner Brook Campus. The conversation explored how international students 
are contributing to economic prosperity and community vibrancy on the West Coast 
and open doors for graduates to attach to the local labour market.

VOLU NTEER 
EX TRAORDI NAI RE
“[The ANC’s] values eloquently echo integrity, 
inclusiveness, independence, empowerment, 
respect and dignity.

“As an international student who has left her 
motherland to build her future on foreign land, 
such amazingly respectful values, mission and 
vision of the ANC make me feel wholeheartedly 
welcomed, included, safe, seen, heard and 
respected in the St. John’s community.

“As a proud volunteer, I am grateful for the ANC for providing so many opportunities to 
spread kindness, love and compassion to make the world a better brighter place during 
these extraordinary times.”
— Leisha Toory, MUN student and ANC volunteer 
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LANGUAGE TRAIN ING &
EM PLOYMENT READINESS 

An important part of ANC’s mandate is facilitating newcomers’ integration into Canadian 
society. For many people, this means acquiring or enhancing English language skills and 
then using those skills to secure employment.

More than 1000 individuals benefited from either or both of two core ANC programs: the 
ESL Training Centre and AXIS, the ANC’s employment division. 

 — Under the leadership of Jim Murphy, staff at the ANC’s ESL Training Centre 
continued to innovate and adapt in 2020-21. They helped hundreds of adult 
learners acquire the English language skills that are the first step to working, training, 
socializing, and citizenship.  
 
In its efforts to expand into more virtual services, the ESL Training Centre offers 
online learning in St. John’s and surrounding areas, supported by a specialized learning 
management system. Live and online instructors use the LMS to support blended 
learning and to support those who are unable to attend regular daytime programs. 

 — Whether newcomers are seeking their first job in Canada, changing careers, or 
working towards licensure/certification to work in their designated profession, Eileen 
Kelly-Freake’s team of Career Practitioners works closely with newcomers to support 
and assist them in achieving their career goals. 
 
In 2020-21, 714 newcomers received assistance from AXIS, ANC’s employment 
division. 304 of these individuals were new to the employment centre. AXIS helped 
332 newcomers find employment, with 250 receiving job maintenance support and 
400 participating in employment training sessions.



VERA F IN  LANGUAGE/CULTURAL  SUPPORT
ANC has worked with Verafin for two years, providing language support and cultural 
awareness training to employees with international backgrounds. The program, 
developed with focus group feedback, is designed to give immigrant staff members 
an opportunity to hone their language skills. Focus groups were consulted to provide 
feedback on program development. Face-to-face weekly sessions were offered onsite 
until pandemic restrictions, and online after that. Popular topics with participants 
include history/geography of NL, places to go in the city and province, pronunciation, 
idioms, living and working in NL, professional presentations, office interactions and 
meeting etiquette, and listening to and discussing podcasts. About 15 newcomers 
participate each week.
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ANTI -RACISM

COVID-19 was not the only factor changing our world in 2020-21. Worldwide awareness of, 
and activism around, anti-racism was a dominant theme of the year. The ANC contributed in 
several ways to awareness in Newfoundland and Labrador.

The Diversity team developed a well-received anti-racism training program, delivered virtually 
for the first time in June and now part of the regular offerings. Three new training modules 
introduced were:

 — NL’s Diversifying Population: A Guide for Educators
 — Promoting Anti-Racism: Being an Ally
 — COVID-19 & Anti-Asian Racism

DI VERSI TY  SU M M I T  2 02 0 
Promoting Multiculturalism and Anti-Racism in 
Businesses and Communities in Newfoundland and 
Labrador was a pan-provincial virtual forum that 
drew upon the lived experiences of participants 
to focus on advancing intercultural understanding 
by promoting the value and importance of 
multiculturalism, anti-racism, and inclusion. 
Supported by Rogers, approximately 600 people 
joined this virtual event from across the province 
and beyond.

B LAC K  H I STORY  M ONTH
2020 was the ANC’s biggest-ever observation 
of Black History Month. Throughout the month, the ANC highlighted Black employees, 
newcomers served by the ANC, and community members, and wrapped up the month with 
an online anti-racism event chaired by the ANC’s Barb Walsh, leading a discussion of NL 
residents on their personal experiences with racism.
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SATELL ITE  OFF ICES

TWO NEW OFFI C ES ! 
The ANC extended its reach again in 2020-21, and now has offices in eight communities 
across Newfoundland and Labrador. The two newest locations are in Clarenville – opened in 
January 2021 to serve the Bonavista-Clarenville-Burin region of the island – and in St. Anthony 
– opened in February 2021 to extend service to residents of and employers on the Great 
Northern Peninsula.
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FROM EM PLOYEE  TO BUS INESS  OWNER

Aravind and Ranjani Muthusamy relocated to Grand Falls-Windsor from 
southern India in 2018 seeking a smaller, more family-friendly, community 
after years of living and working in large cities. (They arrived with one 
daughter; their second daughter was born in 2019.) 

Aravind started work at a food outlet in Grand Falls-Windsor under the 
Provincial Nominee Program. He immediately connected with the ANC 
Central Office. ANC staff invited Aravind and Ranjani to prepare and share 
some authentic Indian snacks at a community event. Their food was an 
instant hit. 

From there, the pair became familiar faces at a bi-weekly Farmers Market, 
and other community events, including a Christmas Tree Lighting Ceremony. 
ANC staff helped them connect to the community, and by 2020 Eat Atlantic 
Tandoor (E.A.T.) Takeout was born, and Aravind began hiring local residents 
for the ever-growing business. 

When COVID-19 restrictions became reality, Aravind started pre-packaging 
food and by the end of 2020, E.A.T. Takeout was available in Bishop’s Falls, 
Gander and Grand Falls-Windsor. They have the special distinction of being 
declared the Winner of the ANC-hosted Culinary Cook Off contest in 
December 2020, as voted upon by local residents.



IM M IGRANT STORIES

There are many ways for people to move to Canada. COVID-19 interrupted much of this 
travel but the ANC remained ready to receive new arrivals and to assist those who needed 
guidance after landing. 

Privately-sponsored refugees 
One of the first priorities of many new arrivals to Canada, after they are settled themselves, 
is reuniting with their extended family members and friends left behind. The PSR program, 
a refugee humanitarian program, allows Permanent Residents and Canadian Citizens to 
get involved in refugee resettlement. It is also a pathway for friends and extended family to 
be sponsored to Canada (see story next page). COVID-19 travel restrictions delayed many 
arrivals, but sponsorship work continued. In 2020-21, applications for 100 individuals were 
submitted to IRCC, ready for processing as travel returns to normal. 

The program also provides the opportunity for the community to engage with the Blended 
Visa Office Referral sponsorship. This program was paused this year as processing overseas 
and travel were significantly impacted by the pandemic.

Temporary residents
Activities delivered for the year included providing information and assistance to hundreds 
of people served by the ANC, including temporary residents (e.g. international students, 
temporary workers), as well as AIP endorsed employees and their families. 



ME E T  THE  ADHANOM FAMILY
A family from Eritrea has found a new home in Newfoundland and Labrador. 
Sponsored by his sister, Goitom Adhanom arrived in St. John’s in 2019, leaving his wife and 
children in East Africa.

Nobody was expecting the repeated delays of a pandemic, but in early April 2021, Goitom’s 
wife Senate Rezene Habte and their children Tedros (aged 15) and Seimera (aged 11) landed in 
the capital city.

Speaking through an interpreter, Goitom says 
that while language is a limiting factor in their 
encounters, the special connection with one 
particular neighbour goes beyond words. 

“She is very, very friendly. When everyone goes out, she says hi. And if you need any help, she 
can help you,” he said. 

One of the family’s first steps in their new life in Newfoundland and Labrador was registering 
the children for school in September 2021 while Goitom and Senate were enrolled at the 
ANC’s ESL Training Centre.

Goitom would like, eventually, to become a forklift operator. Senate’s choice would be to work 
as a hairdresser. 

Canada offers the family endless possibilities for a brighter – and safer – future, says Goitom. 
Canada’s universally recognized human rights regulations are front and centre in its appeal as 
a new home – something he discusses regularly with family and friends still in Eritrea. They are 
the close connections and people Goitom hopes will one day share his family’s dream – and 
new reality – of freedom.

“[Our neighbour] is 
very, very friendly. 
When everyone goes 
out, she says hi. And if 
you need any help, she 
can help you.”



SPECIAL  PROJECTS

2Gether Youth: My Journey of Hope
With funding from RBC and IRCC, ANC launched the 2Gether Youth Mental Health project 
to raise awareness around concepts of mental health and well-being for newcomer youth 
and their families, and to create peer champions in the community. Operating under a “for 
youth, by youth” principle, the project was guided by an advisory committee of newcomer 
youth and parents. Refugee youth and peer leaders from the 2Gether Advisory Group made 
recommendations for the next phase of the project:

1. ANC staff to develop and deliver with refugee youth a peer-to-peer program training model 
that will build the capacity to support the wellbeing of refugee youth and their surrounding 
community in an empowered and strengths-based manner, while reducing stigma.  

2. This training will be designed to foster self-empowerment in refugee youth peer leaders in 
the 2Gether Program to gain sustainable skills in helping their wider community through 
offering narrative and arts-informed goal-oriented group program.

Global Eats Season Two
The Global Eats training program graduated its second class in 2020. The pandemic 
necessitated many adaptations – from class schedules to parking lot protocols. It also inspired 
the fast-tracking of on-line ordering, something that the team had been contemplating 
and now found a necessity. Online orders cut down on line-ups, helped make service more 
efficient – and actually meant that Global Eats served more customers in the pandemic year 
than it had in its first year.

 In this second year, the team delivered favourite recipes from 2019 as well as some new 
tastes, many of them national specialties from the students’ countries of origin. A highlight 
of the season was participating in the St. John’s Street Fries challenge, as Global Eats joined 
eateries throughout the city in piling toppings on French fries. The Cosmic Kofta Fries and 
Cosmic Shawarma fries were such hits that they will likely become permanent fixtures on the 
Global Eats menu.



Revenue
 

2020-2021

Federal
General Revenue
Other
Provincial

4,942,900
98,919

1,189,307
1,043,704

Total 7,274,830

2020-2021 by Revenue

Federal 67.95%

Other 16.35%

Provincial 14.35%

1.36%
General Revenue

Revenue Federal Other Provincial General Revenue

2020-2021 by Expenses

Federal 67.18%

Other 16.38%

Provincial 14.19%

Miscellaneous 2.25%

Expenses Federal Other Provincial Miscellaneous

Expenses 2020-2021
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Total 7,354,519
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REVENUE EXPENSES

F INANCIAL  SUMMARY

 2020–2021  2019–2020

FEDERAL 4,942,900 5,008,198

PROVINCIAL 1,043,704 772,441

OTHER 1,189,307 1,020,260

GENERAL 98,919 194,108

TOTAL 7,274,830 6,995,007

 2020–2021  2019–2020

FEDERAL 4,941,037 5,009,095

PROVINCIAL 1,043,739 767,459

OTHER 1,204,589 1,014,790

MISCELLANEOUS 165,154 _-

TOTAL 6,791,344 6,791,344

Revenue

Expenses



P.O.  BOX 2031 ,  STATION C
ST.  JOHN’S ,  NL  A1C  5R6
LOCAL :  1 -709-722-9680

TOLL  FREE :  1 -833-222-0921
WEBSITE :  HTTPS ://WWW.ANCNL .CA

FACEBOOK:  A SSOCIAT IONF ORN EWC ANADIANS

TWITTER :  @ANC_OF_NL

WITH  DEEP  RESPECT  AND GRATITUDE ,  WE ACKNOWLEDGE THAT  ANC OFF ICES  A RE 
LOCATED ON TRADIT IONAL  BEOTHUK,  M I ’KMAQ,  INNU,  AND INUIT  TERRITORI ES .  AS 
NEWCOM ERS  TO KTAQMKUK (NEWFOUNDLAND)  &  LABRADOR,  WE COMMIT  TO COL-

LECTIVE  HEALING,  TRUE  RECONCIL IAT ION,  AND LAND-HONORING.


