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Since 1979, the Association for New 
Canadians (ANC) has been proudly 
delivering resettlement and settlement 
services to newcomers arriving in 
Newfoundland and Labrador. This 
past year we celebrated our 40th 
anniversary, and as the longest and 
largest immigrant-serving settlement 
agency in the province, the ANC has 
been honoured to have helped welcome 
thousands of newcomers from around 
the world. In 2019-2020, we supported 
over 2000 newcomers with the 
assistance of 500 volunteers and a team 
of over 125 employees.

 

M E S S A G E  F R O M  T H E  P R E S I D E N T  &  E X E C U T I V E  D I R E C T O R
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of its settlement, language, employment, and public education programming on-line 
while maintaining and delivering in-person essential resettlement services. There is no 
doubt that the pandemic had and will continue to have an impact on how we develop 
and deliver programming in the future. The innovations developed during this year 
demonstrated fully the adaptability of our agency in the face of significant challenges. 

After 40 years of serving newcomers in Newfoundland and Labrador, the Association 
continues to innovate while delivering quality programming. Much of our success can be 
attributed to the dedication and tireless efforts of the many employees, Board members, 
volunteers, community partners, and funders whose vision for immigration in the 
province continues to guide our efforts. 

Our sincere thanks for your tremendous support! 

S E A N  F I T Z G E R A L D     M E G A N  M O R R I S
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While our origins are in supporting refugee resettlement, our service delivery model has 
expanded to assist both permanent and temporary residents. Indeed, the establishment 
of satellite offices in Corner Brook, Grand Falls-Windsor, Labrador City, Forteau, and 
Happy Valley-Goose Bay was a key milestone for our organization. This initiative has 
proven to be a great success, helping to foster awareness and community engagement 
throughout Newfoundland and Labrador. In addition, we expanded our Community 
Connections programming to support newcomers and their families living in Western and 
Central Newfoundland -- two growth areas of the province. 

With support from Immigration, Refugees and Citizenship Canada (IRCC) and the 
provincial Office of Immigration and Multiculturalism (OIM), the ANC established the 
Global Eats Food Truck, an innovative employment training program designed to provide 
newcomers with the knowledge and skills necessary to secure employment or establish 
their own business. In June 2019, we were delighted to host IRCC Minister Ahmed 
Hussen, federal Minister Seamus O’Regan, and provincial Minister Bernard Davis to help 
launch the project.

In November 2019, the ANC officially marked four decades of operation by hosting over 
250 newcomers, staff, and volunteers at an anniversary breakfast. During this event, 
Hamza Shbat and Adel Alamin Mohamed were presented with the Fred Coxworthy 
Award. Named in recognition of a long-standing volunteer and friend of the Association 
for New Canadians, this award honours Mr. Coxworthy’s commitment to the newcomer 
community and recognizes student achievement.

The latter half of 2019-2020 challenged every facet of our organization. When a major 
blizzard hit the Northeast Avalon in January 2020, resulting in a state of emergency for 
over a week, ANC staff and volunteers worked tirelessly to assist newcomers prepare 
for and cope with the aftermath of the storm. The state of emergency, however, was 
only a prelude to a more severe global event, the COVID-19 pandemic. In order to 
ensure business continuity during the pandemic, the ANC transitioned components 



SERVED 800  NEW PERMANENT AND TEMPORARY RES IDENTS 

SERVED 3 82  NEW GOVERNMENT ASS ISTED AND PR IVATELY  SPONSORED 

REFUGEES

SERVED 1 80  NEW ATLANTIC  IMMIGRATION P ILOT  PROGRAM ENDORSED 

EMPLOYEES ,  THE IR  SPOUSES ,  AND DEPENDENTS

SERVED 74  NEW NON-GAR/PSR/BVOR PERMANENT RES IDENTS 

SERVED 537  SCHOOL AGED CHILDREN,  YOUTH AND YOUNG ADULTS  IN 

OVER 30  3 0  SCHOOLS

SUPPORTED OVER 1 00  PARENTS  WHO PARTIC IPATED IN  THE  REAL 

PROGRAM PARENT  INFORMATION SESS ION

FACIL ITATED 53  NEW FAMILY,  INDIV IDUAL ,  AND YOUTH MATCHES

RECRUITED 1 40  NEW VOLUNTEERS

SUPPORTED 401  NEWCOMERS  IN  WOMEN’S ,  MEN’S ,  AND SENIOR ’S  GROUPS

MATCHED 2 1  NEWCOMERS  AS  PART  OF  THE  CANADA CONNECTS  PROGRAM

SERVED 3 1 2  NEW CL IENTS  IN  CORNER BROOK,  GRAND FALLS-WINDSOR, 

LABRADOR C ITY,  HAPPY  VALLEY-GOOSE  BAY,  AND FORTEAU 

SERVED 1 674  NEW AND EXIST ING CL IENTS  IN  THE  F IVE  SATELL ITE 

OFF ICES 
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DELIVE RE D E SL  TRAIN ING TO 109  PERMANENT AND TEMPORARY 

RES IDE NTS  IN  CORNER BROOK

PROVIDED NEEDS/ASSET  ASSESSMENTS/SETTLEMENT PLANS  TO 5 1  ATLANTIC 

IMMIGRATION P ILOT  APPL ICANTS  THROUGHOUT THE  SATELL ITE  OFF ICES 

DEL IVE RE D 88  DIVERSITY  PRESENTATIONS  AND WORKSHOPS  TO 2466 

PARTIC IPANTS  ACROSS  THE  PROVINCE ,  TOTALING OVER 182  HOURS  OF 

TRAIN ING

DEL IVE RE D 32  WORKSHOPS  TO STUDENTS  ENROLLED IN  THE  K-12  SYSTEM

DELIVE RE D 1 85  INDIV IDUAL  RESUME AND JOB SEARCH SESS IONS 

PL ACE D 40  NEWCOMERS  IN  THE  “MY F IRST  JOB IN  NL”  STUDENT 

INTERNSHIP  P ILOT  AND THE  INTERNSHIP  PLACEMENT PROGRAMS 

ASS ISTED 361  NEWCOMERS  SECURE  EMPLOYMENT

DEL IVE RE D JOB READINESS ,  JOB  SEARCH AND CAREER ADVANCEMENT 

ASS ISTANCE TO 777  NEWCOMERS 

ASS ISTED 37  NEWCOMERS  WITH  THE  BUS INESS  DEVELOPMENT SUPPORTS 

SERVICES 

SUPPORTED 623  EMPLOYERS  V IA  THE  ANC’S  EMPLOYMENT SERVICES

SUPPORTED 1 6  ESL  LEARNERS  IN  THE  AVENUES  TO SUCCESS  PROGRAM

DELIVERED OUTREACH ESL  SUPPORTS  TO OVER 50  NEWCOMERS 

THROUGHOUT THE  PROVINCE

DEL IVERED 242  EMPLOYMENT SESS IONS  TO 325  ESL  LEARNERS

DEL IVERED ESL  INSTRUCTION TO 559  ADULT  LEARNERS 

DEL IVERED C IT IZENSHIP  CLASSES  TO 3 2  INDIV IDUALS

PREPARED MORE THAN 900  MEALS  AS  PART  OF  THE  GLOBAL  EATS  FOOD 

TRUCK PROGRAM 

PREPARED NEARLY  700  MEALS  AS  PART  OF  THE  FRESH START  BREAKFAST 

PROGRAM 



RESETTLEM ENT &  SETTLEMENT

The Resettlement Assistance and Settlement Programs provide key supports to 
Government-Assisted Refugees (GARs) and other Permanent Residents arriving in the 
province. These programs are designed to respond to the needs of newcomers and help 
facilitate their settlement, integration, and inclusion.

The Resettlement Assistance Program and Settlement Services teams:
 — arrange airport receptions
 — conduct needs/assets assessments 
 — facilitate moves from temporary to permanent accommodations 
 — conduct settlement planning 
 — deliver key orientations on life in Canada 
 — provide training in life skills 
 — facilitate access to vital health and wellness services 
 — offer referrals to key community services and government programs 
 — facilitate translation and interpretation services

In addition to its core settlement programming, the Association continually strives to 
develop initiatives that are responsive to the needs of a growing newcomer population. 
To this end, the ANC’s Resettlement/Settlement Program Teams delivered an array of 
activities in 2019-20 designed to support newcomers as they settle in Newfoundland 
and Labrador and to ensure they are equipped with the skills and knowledge necessary 
to participate fully in Canadian society.



SNOWMAGEDDON

In January 2020, St. John’s and communities throughout the Avalon Peninsula 
were impacted by a severe winter blizzard and state of emergency that left 
thousands without power and shut down businesses, schools, and community 
agencies for over a week. 

The Resettlement/Settlement Team made hundreds of phone calls to 
individuals and families and was active on social media to regularly update 
clients. In addition to delivering food hampers and medication to recently 
arrived families, the ANC team also provided moral support, interpreted key 
information/messaging, and routinely shared information from the City of St. 
John’s regarding available services.

Throughout the state of emergency, the Children and Youth Programs 
team continued to update families daily on school closure decisions by 
the Newfoundland and Labrador English School District. The Community 
Connections team rallied volunteers within walking distance to conduct home 
and wellness check-ins, assist with snow shovelling, and supporting access to 
vital services.

Snowmageddon was an unprecedented winter experience for many 
newcomers and long-time residents of the city. ANC employees and 
volunteers worked together to make the storm and its aftermath less of a 
hardship for newcomers to the city.



2GETHER YOUTH MENTAL  HEALTH

This project, co-funded by RBC and IRCC, is designed to support newcomer 
youth by responding to their mental health and well-being needs. Immigrant 
youth, particularly those who arrive as refugees, experience the same 
stressors as Canadian-born youth: relationship issues with parents, teachers 
and peers; physical or emotional bullying; and anxiety. Newcomer youth 
may also be coping with the conflict and resulting trauma they witnessed or 
experienced pre-arrival, while life post-arrival may bring new stressors due to 
cultural and language barriers. 

The ANC developed the 2Gether Youth Mental Health project to raise 
awareness around concepts of mental health and well-being for newcomer 
youth and their families, and to create peer champions in the community. 
Operating under a “for youth, by youth” principle, and guided by an advisory 
committee of newcomer youth and parents, the 2Gether Mental Health 
Project is developing modules specifically for newcomer youth, their parents, 
and the mental health professionals who support them. The goal is to 
enhance supportive services related to newcomer youth well-being at the 
ANC, in the community and with mental health stakeholders.
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R EFUGEES  UPDATE UNDER 6

6–12

13–18

19–24

25–35

36–50

50+

288
81
13

55
77
39
46
97
50
18

GOVERNMENT-ASS ISTED REFUGEES

PRIVATELY  SPONSORED REFUGEES

BLENDED V ISA  OFF ICE-REFERRED REFUGEES

ARRIVALS

AGE UPON ARRIVAL



42%
17%
7%
7%
6%
4%
3%
3%

<1%
<1%
<1%
<1%
<1%
<.5%
< .5%
< .5%
< .5%
< .5%

SYRIA  ( 162)

ER ITREA (66)

SUDAN (28)

CONGO (28)

IRAQ (23)

SOMALIA  ( 15 )

TURKEY ( 13 )

CENTRAL  AFRICAN REPUBLIC  ( 13 )

RWANDA

SOUTH SUDAN (5)

KENYA (4)

PALEST INE  (4)

YEMEN (4)

IRAN (3 )

UAE  (3 )

ETHIOPIA  (2 )

LEBANON (2)

AFGHANISTAN/MALAYIA  (2 )

NEWCOMERS  BY  COU NTRY OF  OR IG IN



C H ILDREN AND YOUTH PROGRAMS

The Children and Youth Programs division of the ANC supports three core initiatives: 
 — Settlement Workers in the Schools (SWIS) Program, which supports children and  
       youth enrolled in the K-12 school system;
 — Youth Bridging Program, which provides education and employment assistance to 
       young adults aged 15 to 30; and, the  
 — Youth Resettlement Assistance Program (RAP), which offers specialized 
       orientations to youth aged 13-17 during their first six to eight weeks in Canada

In November, CAYP’s Burke Brokenshire delivered an online presentation to the 
Centre for Addiction and Mental Health, Canada’s largest mental health teaching 
hospital and one of the world’s leading research centres. The presentation highlighted 
evidence which demonstrates that newcomer men face unique pressures and 
challenges throughout the post-migration process and tend to access mental health 
services infrequently. Drawing from his experience working with the ANC, Burke’s 
presentation highlighted examples of social and recreational programming tailored to 
support the mental health needs of newcomer men.

N E W C O M E R  Y O U N G  M E N :  T I P S  F O R  E N G A G E M E N T 
I N  S O C I A L  A N D  R E C R E A T I O N A L  P R O G R A M M I N G



COM M UNITY  CONNECTIONS

The Community Connections Program is designed to link citizens and newly arrived 
individuals to support their integration to Newfoundland and Labrador. 

 The Newcomer Match program helps newcomers adapt to life in Canada by matching 
them with local volunteers who provide assistance with learning English and support 
them in establishing social connections with a view to facilitating their integration into 
their new community.

With support from Atlantic Canada Opportunities Agency (ACOA) and the provincial 
Office of Immigration and Multiculturalism (OIM), a Community Connections Pilot was 
established at the ANC’s Corner Brook and Grand Falls-Windsor offices. This additional 
support enhanced the ability of each regional office to further support newcomers in 
their new communities and to assist them with forming lasting connections.  

In Grand Falls-Windsor, a partnership with the Exploits Valley Community Coalition 
proved to be a valuable resource for newcomer students/families in need of furniture 
and household items. “Exploring Our Community” gave newcomers the opportunity to 
discover programs and services they might not otherwise access. This included exploring 
trails, observing wildlife and, in general, gaining an appreciation for the area’s natural 
beauty. In Central Newfoundland, “Diversity Readings” was an initiative designed to 
support multiculturalism in elementary classrooms as well as to engage young students in 
a discussion on promoting the value and importance of diversity.

In Corner Brook, the ANC partnered with Namaste Yoga Studio to host free weekly 
yoga classes for newcomer women. Partnerships with the College of the North Atlantic, 
Memorial University’s Grenfell Campus and the Corner Brook Public Library were also 
instrumental in establishing vital supports and linking newcomers to local resources. 



A COZY CHRISTMAS

Newcomer families enjoyed a little extra warmth this past Christmas. 
Members of the Eastern Edge Quilters Guild attended the ANC’s annual 
newcomer Christmas party and provided approximately three dozen 
beautifully handmade quilts in a variety of sizes. The ANC was selected 
to receive this gift because, as one guild representative noted, “a quilt can 
provide warmth and also comfort during a newcomer’s first weeks in Canada.” 

Helping support the youngest attendees at the Christmas Party were a group 
of first-time volunteers from Waterford Valley High. The students and 
teachers were members of the school’s Mental Health Awareness Committee. 
Not only did they plan and conduct activities for the children at the party, 
they also provided each child with a holiday gift bag. Thank you to all these 
wonderful and generous volunteers!



ESL  T RAIN ING CENTRE

The Association’s Adult ESL Training Centre offers full- and part-time classes in English 
as a Second Language under the federal Language Instruction for Newcomers to Canada 
(LINC) program. Classes are based on the LINC curriculum guidelines and the national 
standard Canadian Language Benchmarks (CLB). In addition to full- and part-time 
classes, the Centre offers mixed-level, evening and citizenship preparation classes. 
Attendance at ESL classes is facilitated through the provision of transportation and 
childcare supports for eligible learners. 2019-20 was a rewarding year for volunteers and 
staff at the ESL Training Centre as the LINC program was delivered to over 500 learners. 
Childcare services were delivered to more than 35 pre-school-aged children. 

Building on steps taken in 2018-19, the ANC continued to expand supports provided 
under its Itinerant Instruction and Outreach ESL Tutor Programs. With the growing 
number of newcomers and their families arriving outside St. John’s, the Outreach 
ESL Tutor Program witnessed increased demand for language services throughout 
Newfoundland and Labrador, with over 50 new Permanent and Temporary residents 
participating in training.



LANGUAGE IN  TH E  WOR KP LAC E

Reflecting the ANC’s ability to meet language needs as they arise, the 
ESL Training Centre developed an innovative Language in the Workplace 
program with a major local employer. St. John’s-based Verafin is the 
international leader in financial crimes software, the province’s largest 
digital technology firm, and a major employer of technology experts 
nationally and internationally. The project is designed to support newcomer 
employees by enhancing their English language skills and increasing their 
knowledge of Canadian workplace norms.

E D UCATION  A N D  SUPPORT  FOR 
E MPLOY ME N T (E ASE )  PROGRAM

The EASE program helps prepare ESL learners for the Canadian job market 
through weekly instruction that includes classroom learning, presentations, 
field trips, practical training, and one-on-one employment sessions. 
This year, EASE provided more than 200 sessions to 325 newcomers on 
topics including job search, resume writing, interviews, labour standards, 
professional communications, education planning, Occupational Health 
and Safety, taxes, and skills identification. 

A highlight of the EASE program this past year has been a partnership with 
The Gathering Place. Students enrolled in the EASE program, some of 
whom were experienced barbers and hairdressers in their home countries, 
provided this service without cost to clients of The Gathering Place on a 
weekly basis.



NORMA HATCHER

As an Early Childhood Educator and Supervisor for the ANC’s childcare 
centres, Norma Hatcher has been a friendly face for children and parents 
attending the ESL Training Centre for nearly 30 years.  Norma, along with her 
childcare team, provides activities to help build relationships and create a 
strong environment for pre-school learning.

Immigrating to a new country can be quite stressful, and for many newcomers 
who arrive in Canada after experiencing difficult or traumatic life events, the 
challenges can be overwhelming. 

“The children are being separated from their parents after going through so 
much ... [and] have to build up their comfort level around us. Once they sense 
love and security from us, we become like their second [family],” Norma says 
with a smile. 

Language Services Director Jim Murphy calls her “the rock behind many 
of the programs at the ANC, including our clothing donations, Fresh Start 
breakfast program, food hamper program, and the annual client Christmas 
party.” 

Norma is well known as an enthusiastic employee who “is always ready to 
lend a hand or help organize a special event at the school,” says Murphy.



ANC’ S  40 TH ANNIVERSARY

In November 2019, the ANC marked 40 years of serving newcomers throughout 
Newfoundland and Labrador. CBC’s Here and Now featured a story on the anniversary, 
which included a compelling look back at how the organization has been providing 
resettlement services since 1979. Initially established as the Friends of Refugees to help 
resettle those individuals fleeing the aftermath of the Vietnam War, the organization 
assisted some 70 Vietnamese refugees who were destined to the province though the 
Government of Canada’s newly established Private Sponsorship of Refugees Program. 
In the 1980s, services expanded beyond resettlement into language and employment 
training with a growing focus on enhancing community involvement.  By the end of the 
decade, the Association for New Canadians had become well-positioned to address the 
growth in immigration. This was especially true following the influx of immigrants from 
Eastern Europe and Cuba in the early 1990s. With nearly 3000 refugee claimants arriving 
in 1992, the Association witnessed significant expansion in its infrastructure and the 
services offered. 

Operation Parasol was also a defining moment for the organization. In order to facilitate 
the Kosovar refugees’ emergency evacuation to Canada, the ANC worked closely 
with the Canadian military as well as Citizenship and Immigration Canada to provide 
resettlement services for refugees housed at Canadian Forces Base (CFB) Gagetown. 
During the 2000s, ANC staff worked tirelessly to increase the profile of immigration in 
the province, through its Coordinating Committee on Newcomer Integration (CCNI) 
and advocated for the establishment of an office dedicated to immigration within the 
provincial government. It was also during this period that the Association helped to 
resettle Karen refugees who had fled their Burmese homeland as well as Bhutanese 
refugees of ethnic Nepalese descent who were living in seven camps in eastern Nepal. 



During the 2010s, immigration in the province experienced steady growth. This was 
driven, in large part, to the increase in Government Assisted Refugees, our role as a 
Sponsorship Agreement Holder (SAH) which helped many community and church 
groups co-sponsor refugee families throughout the province, the launch of the 
innovative employer-driven Atlantic Immigration Pilot, as well as Operation Syria in 
2015. Described as the greatest refugee crisis since the Second World War, the ANC was 
honored to have helped resettle over 200 Syrians, who arrived in late December 2015 and 
early January 2016. Given the growing number of newcomers living and working across 
the province, in 2018, the ANC opened five satellite offices in Corner Brook, Grand 
Falls-Windsor, Labrador City, Happy Valley-Goose Bay, and Forteau in order to provide 
an array of settlement, language, employment, diversity and community connection 
supports to an array of permanent and temporary residents. 

“It’s been quite a journey,” said ANC Executive Director Megan Morris. “We really 
want to increase immigration in this province. We know it’s critical, and we know that 
good services and excellent programming will only further help newcomers choose our 
province as their home.” With the growth in immigration in the province over the past 
40 years, we are delighted to have been at the forefront in delivering vital resettlement 
and settlement programming. We are privileged to have supported nearly 10,000 arrivals 
since our inception and we are excited for what is in store for immigration in our province 
over the next 40 years.



To help mark the Association’s 40th 
anniversary, two outstanding former 
students received the organization’s 
annual Fred Coxworthy Award. 

“The two recipients this year are both well-
known to staff and students at the ANC, 
having completed their English-language 
training at our ESL Training Centre,” 
said Jim Murphy, Director of Language 
Services. “These young men both worked 
extraordinarily hard to improve their 
English, and will undoubtedly go on to 
great success in their chosen fields.”

The award is given annually to individuals 
who arrived in Canada as refugees 
and who have applied themselves 
exceptionally well in acquiring English 
language skills and who plan to undertake 
additional academic training. Established 
in 2013, the award is named in memory 
of Fred Coxworthy, a long-time friend 
and volunteer of the Association who 
generously contributed his time, talents, 
and skills for the betterment of the 
organization.

4 0 T H 
A N N I V E R S A R Y 
S C H O L A R S H I P S

After having completed his Canadian Language Benchmarks 
(CLB) Level Five with the ANC, Hamza Shbat (shown 
above reading his acceptance speech) wrote the IELTs 
(International English Language Testing System) exam to 
gain entry into Memorial University. He is currently pursuing 
a Bachelor of Science program.

Adel Alamin Mohamed (in photo above, with Murphy and 
ANC Executive Director Megan Morris) completed the 
Comprehensive Arts and Science (CAS) Transition Program 
at the College of the North Atlantic. He is now enrolled in 
Engineering Technology, with a goal of completing CNA’s 
Biomedical Engineering Technology program.



This year’s Fred Coxworthy Award 
ceremony was held as part of a special 
breakfast to mark the ANC’s 40th 
anniversary. Volunteers with the Fresh 
Start Breakfast Program prepared 
hummus, veggies, and pita dip for 
approximately 200 students, staff, and 
friends.

We are glad to share these memories with 
you, and here’s to many more years and 
memories to come!

C E L E B R A T O R Y 
B R E A K F A S T





AXIS  CAREER AND EMPLOYMENT SERVICES

For more than 25 years, AXIS Career Services, the employment and training division 
of the Association for New Canadians, has been providing client-focused services and 
programs to connect qualified job seekers from diverse backgrounds with sustainable 
employment opportunities throughout Newfoundland and Labrador.

Immigrants to Canada who are Permanent Residents or who have a work or study 
permit may participate in a variety of programming, including;

 — Needs Assessment and Action Planning
 — Employment Readiness Training (Onsite and Online)
 — Advanced/Workplace Communications Training 
 — Bridge-to-Work Programs (Internships, Placements, Mentoring/Coaching)
 — Business Start-up and Growth Supports  

2019-20 was an incredible year for the ANC’s Career and Employment Division, 
helping to support 2255 new and existing clients. In addition to delivering key services, 
AXIS developed and piloted three new, innovative programs – Skills for Change: 
Language and Employment Training Pilot Program for Visible Minority Refugee 
Women in Newfoundland and Labrador, Newcomer Employment and Career 
Information Fair, and Workplace-based Language Training Pilot - to assist 
newcomers in Newfoundland and Labrador with labour market attachment.



SKILLS  FOR CHANGE:  LANGUAGE AND 
E MPLOYMENT TRAIN ING P ILOT  PROGRAM FOR 

V IS IBLE  MINORITY  REFUGEE  WOMEN IN 
NEWFOUNDLAND AND LABRADOR

In December 2018, Immigration, Refugees and Citizenship Canada (IRCC), 
announced the launch of a national three-year pilot project, with the goal 
of improving the employment and career advancement of visible minority 
immigrant women. The ANC was selected as one of the 10 service provider 
organizations in Canada to enhance employment supports and services for 
these women. 

This targeted training and employment program was designed to support 
vulnerable women in acquiring the knowledge and skills necessary to support 
their labour market attachment. 16 participants successfully completed the 
42-week program in March 2020. 
 
Focusing on customer service, retail, hospitality, and home based 
entrepreneurship, key program components included: 

 — 15 weeks of Occupation Specific Language Training
 — 12 weeks of specific skills training for the identified occupations 
 — 16-weeks of experiential learning 

The goal of the initiative was to assist newcomer visible minority women 
harness their knowledge, abilities, and skills to apply these strengths in finding 
employment.



AXIS Career Services hosted a Newcomer Employment and Career 
Information Fair on February 12, 2020 at the Hilton Garden Inn in St. John’s.  
With 20 businesses and community organizations/stakeholders representing 
a variety of sectors, the fair provided an opportunity for 90 newcomers to 
connect with employers, discuss employment opportunities, and expand their 
professional networks. While attending the fair, newcomers also engaged in 
information sessions with representatives from the Office of Immigration and 
Multiculturalism, Memorial University, the College of the North Atlantic, the 
International Education Network Newfoundland, and the St. John’s Local 
Immigration Partnership. 

Beginning in August 2019, AXIS Career Services piloted a customized 
Workplace-based Language Training program for 16 recently arrived 
Permanent and Temporary Residents currently employed in Newfoundland 
and Labrador. Recognizing the challenges of accessing ESL supports while 
working a full-time job, the program was delivered one-on-one in the 
workplace or live via videoconferencing, at a time convenient for the learners 
and the employers.

With a focus on developing essential skills in the workplace and deepening 
participants’ understanding of intercultural workplace practices, the 
curriculum addressed such themes as workplace communication, 
sociocultural competencies, communicating with employees or colleagues, 
and developing and implementing plans to complete tasks. 

The customized Workplace-based Language Training program aims to 
strengthen participants’ communication and critical thinking skills, as well 
as their skills in problem solving and team/relationship building. Working 
through real life scenarios and examples of workplace culture and etiquette, 
participants are empowered to self-manage their careers.



DIVER SIT Y  AND P UBL IC  EDUCATION

The Diversity and Public Education Team works to promote the positive benefits of 
immigration, increase intercultural awareness, and create welcoming communities 
throughout Newfoundland and Labrador. With offices in St. John’s and Corner 
Brook, the team acts as a support for the community-at-large to facilitate dialogues 
designed to support immigration, create anti-racist spaces, and highlight the value of 
multiculturalism. 

D I V E R S I T Y,  E Q U I T Y  A N D  I N C L U S I O N  T R A I N I N G

For over 30 years, the ANC has delivered intercultural training and workshops to 
a variety of businesses, government agencies, elementary, secondary and post-
secondary institutions as well as community organizations. Our training helps to 
empower participants with the strategies and tools to help support the diversification 
of their organizations and communities.  

B U S I N E S S  D I V E R S I T Y  I N I T I A T I V E

ANC’s Business Diversity Initiative continues to engage business people and 
community leaders throughout Newfoundland and Labrador to share best practices, 
and enhance diversity and inclusion in the workplace. Enriched by the experiences and 
insights from employers and employees, the Cultural Competency Toolkit is a targeted 
training program for businesses to help build cultural intelligence in their workplaces. 
The Business Diversity Initiative modules include:
 — Business Case for Diversity
 — Introduction to Diversity, Equity, and Inclusion
 — Culturally-Inclusive Hiring Practices
 — Culturally-Inclusive Workplaces 
 — Workplace Introduction for Newcomer Employees



P U B L I C  E D U C A T I O N

These interactive workshops are designed to foster respect for, and understanding of, 
all individuals in the province. Targeted directly to students enrolled in the K-12 school 
system, the goal is to engage with these youth in order to explore ideas around culture, 
identity, equality, equity, and respect. Moreover, the team has enhanced training for 
post-secondary institutions, community groups, youth organizations, and the general 
public to ensure those who would like to avail of training can do so without cost. 

In 2019-2020, the Diversity and Public Education Team added two new modules to 
their suite of training options. The Supporting Immigration in Rural NL workshop 
is designed to highlight those rural communities that have been successful in 
attracting and retaining newcomers as well as to examine issues related to changing 
demographics, multiculturalism, and welcoming communities. A particular focus of this 
session is on the different immigration streams, particularly the Atlantic Immigration 
Pilot and the Provincial Nominee Program. The COVID-19 & Racism workshop, 
developed in response to the anti-Asian racism that increased due to the COIVD-19 
pandemic, explores the histories of institutional racism against Asian communities, 
instances of racism when the virus arrived in Canada, and the importance of addressing 
misinformation.



PRIVATE  SPONSORSHIP  OF  R EFU G EES  ( P S R )  P R OG R AM

As an active Sponsorship Agreement Holder (SAH) in the province, the ANC 
coordinates sponsorship efforts of individuals and groups across Newfoundland 
and Labrador through the Private Sponsorship of Refugees (PSR) Program. The PSR 
Program serves as a means for family reunification, as many of the sponsors were once 
refugees themselves or arrived through various immigration streams.

During the year, the ANC worked with many community groups wanting to sponsor 
through the Blended Visa Office Referral (BVOR) Program. The BVOR program 
is designed to resettle refugees identified by the United Nations Refugee Agency 
(UNHCR) who have been referred to Immigration, Refugees and Citizenship Canada 
(IRCC). The BVOR program is a “blended” program because it is a cost-sharing 
arrangement whereby IRCC and private sponsors both contribute financially to 
support the refugees involved. Private sponsors are also responsible for providing 
resettlement supports to the sponsored individuals for the length of the sponsorship 
period (typically 12 months).



AWARD-WINNING ARTIST  (AT  1 1  YEARS  OLD)

For Fatima Derwish, who arrived in Newfoundland and Labrador in 2019 
from Yemen, her new life in Clarenville has led to a passion for art. In Fall 
2019, the Newfoundland and Labrador English School District hosted a 
pan-provincial poster contest, with “Peace” as its theme. Inspired by the 
concept and her experiences living in a new home, Fatima’s submission won 
first place in Clarenville, and second place in the district. 

In early 2020, the Town of Clarenville asked elementary students to submit 
artwork for their annual winter carnival button. Once again, Fatima’s artwork 
was selected to represent the town’s 2020 winter festivities.  With growing 
interest in immigration across the province, the PSR Program is especially 
vital to supporting the retention of talented newcomers like Fatima and her 
family.



GLOBAL  EATS

In the summer of 2019, the ANC launched Global Eats, a food industry 
training program. The initiative not only provided newcomers with training, 
mentorship and work experience, it also provided hundreds of happy 
customers with the opportunity to sample delicious cuisine from six 
different countries. 

As Minister Seamus O’Regan, MP for St. John’s South-Mount Pearl, 
noted, “This is more than just a food truck. It’s a classroom for English 
and entrepreneurship and service and industry skills that will allow new 
immigrants here to find employment and to create employment. And the 
food is fantastic. Keep an eye out around town for Global Eats.”

With its debut season filled with positive news coverage and rave reviews, 
perhaps the most successful aspect of Global Eats is how it’s helping 
participants and program graduates like Soha Soliman contribute to their 
new home in Newfoundland and Labrador. “I want to work, and I want to 
help people if I can do it,” Soha told the CBC St. John’s Morning Show. 

Soha is currently employed in the bakery at Colemans Market on 
Newfoundland Drive in St. John’s, where her new specialty is traditional 
Newfoundland tea biscuits. Bethany Roberts, Store Manager at Colemans, 
notes Soha is an exceptional employee and expressed the company’s desire 
to hire future graduates of Global Eats.



SAT EL L ITE  OFF ICES

The ANC’s Satellite Offices in Grand Falls-Windsor, Corner Brook, Labrador City, 
Happy Valley-Goose Bay and Forteau continue to facilitate timely access to services and 
improve settlement outcomes for newcomers throughout Newfoundland and Labrador. 

With support from the Atlantic Canada Opportunities Agency, Immigration, Refugees, 
and Citizenship Canada, and the Office of Immigration and Multiculturalism, the 
Satellite Offices help address the geographic challenges associated with living and 
working in the province. The steady growth in the number of newcomers served and the 
increasing number of community partnerships established at each location is evidence of 
its ongoing success.

ANC employees in the Satellite Offices provide an array of settlement supports for 
Permanent and Temporary Residents, Atlantic Immigration Pilot (AIP)-endorsed 
employees and AIP-designated employers. They also seek to build capacity by 
establishing strategic partnerships with local municipalities, government agencies, 
community groups, and educational institutions.

By expanding the scope of services available throughout the province, the ANC is 
helping to support the successful inclusion, integration, and retention of newcomers 
regardless of where they choose to work, study, or live in the province. 



OUTREACH ESL  INSTRUCTION AT  GANDER 
FL IGHT  TRAIN ING 

The ANC added another dimension to an already established partnership 
with Gander Flight Training (GFT) – an onsite ESL Instructor. From its early 
beginnings in 1992, Gander Flight Training is known today as one of the top 
flight schools in Canada, providing a full range of professional flight training 
programs in fixed-wing aircraft and attracting students from around the 
globe.

Since opening in 2018, the ANC’s Grand Falls-Windsor regional office 
has been instrumental in supporting Gander Flight Training staff as they 
navigate Canada’s immigration system. The ESL Instructor is responsible 
for delivering language services to those enrolled at Gander Flight Training, 
playing an important role in assisting the school’s international flight training 
students.



In March 2020, the ANC’s Corner Brook office worked closely with 
members of the newcomer community to develop and coordinate the 
“What Canada Means to Me” project. The project featured participant 
photos accompanied by a short, personalized narrative describing what 
Canada means to them. 

Working in partnership with local advertising firm Digital Advertising 
Solutions (DAS), over 30 photos and narratives were displayed on DAS’s 
digital advertising boards outdoors and in prominent businesses, offices, 
and clinics throughout the City of Corner Brook and surrounding area. One 
of the project participants, Naomi, a Level 1 ESL student, noted, “It was very 
funny to see myself on a billboard in Corner Brook. It was my third month in 
Canada and my three-year-old daughter thought it was great!”

MULTICULTURALISM WEEK
BILLBOARDS



WINTER FUN

In February 2020, newcomer’s living in and around the Corner Brook area 
experienced their first downhill ski at Marble Mountain in Steady Brook.  

Thanks to Marble Mountain staff and their snow school instructors, the 
experience was a time to remember for the 11 students, who ranged in age 
from 18 to 50. 



PARTNERSHIP S

The ANC could not operate without the kind and generous support of its 
many community partners. From businesses and industry associations, to 
community groups and government agencies, we offer our sincere thanks to 
those individuals, groups, and stakeholders who helped newcomers make 
Newfoundland and Labrador their home in 2019-2020. While there are many 
groups that supported us over the years, we would like to highlight a few of 
those from the past year: 



L I F T  P H I L A N T H R O P Y 
P A R T N E R S  –  B E T T E R 
B E G I N N I N G S ,  B E T T E R 
I M P A C T

In late 2018, the 
Association for New 
Canadians was selected by 
LIFT Philanthropy Partners 
as one of 10 service 
provider organizations from 
across Canada to support 
the agency build capacity 
related to investment 
readiness, social 
enterprise, governance, 
communications, and 
human resources. Working 
with a dedicated team 
from LIFT, in 2019-2020, 
the senior team developed 
a draft Performance 
Measurement Framework 
while the Board were 
engaged in governance 
renewal efforts. 

C A N A D I A N  U N I O N  O F 
P U B L I C  E M P L O Y E E S 
( C U P E )

In May 2019, CUPE 
requested a representative 
from the ANC to sit on a 
panel to discuss ESL issues 
facing primarily women 
and potential workers at 
CUPE’s Global Justice 
Conference in Corner 
Brook. At the conference 
gala, CUPE members 
generously donated funds 
to support ESL learning 
throughout the province. 

P A T H F I N D E R S  G I R L 
G U I D E S

In June 2019, 
representatives from the 
7th St. John’s Pathfinders 
brought 65 stuffed animals 
to the ANC, and presented 
them to a representative 
of the ANC’s Children and 
Youth Program (CAYP) 
team. The seven girls in 
the Pathfinders unit held 
a teddy bear drive as 
part of their Community 
Service Award, accepting 
donations of bears and 
other stuffed animals to be 
donated to those in need.

Z A I N A B  J E R R E T T 

Students and staff at 
the ESL Training Centre 
received the gift of a 
home cooked meal with 
international flavour from 
Zainab Jerrett, a long-
time community advocate, 
diversity champion -- and 
cook! Her naan bread, 
noodles, samosas, butter 
chicken and yellow rice 
made a substantial and 
greatly appreciated lunch 
on a cold day in February. 
After the blizzard hit the 
region in mid-January, 
Zainab began cooking 
for neighbours and then 
donated her time, cooking 
expertise, and meals to 
local organizations. 

E N G I N E E R I N G 
S O C I E T Y  A T 
M E M O R I A L 
U N I V E R S I T Y

The ANC was honoured 
to have been selected 
as the beneficiary of the 
2020 Winter Charity 
Ball donation, planned 
and delivered by the 
Engineering Society A. The 
annual event was initially 
delayed by the January 
blizzard, but when it went 
ahead in early March, 
almost $10,000 was raised 
by students, faculty, 
community partners and 
other guests at the event 
hosted at the Bally Haly 
Country Club.

C O M M U N I T Y

The ANC’s Children and 
Youth Program (CAYP) 
team has an ongoing need 
for school supplies, as they 
give a backpack full of all 
the necessary materials to 
every new arrival entering 
the school system in 
the St. John’s area. Not 
surprisingly, demand often 
increases as September 
approaches.

In 2019, Newfoundlanders 
and Labradorians 
responded when CAYP 
requested donations of 
school supplies. Residents 
responded with enough 
backpacks, exercise books, 
binders, pencils, pens, 
markers, glue, scissors, 
calculators, and water 
bottles to equip all the 
students in need.



REVENUE EXPENSES

F INANCIAL  SUMMARY

 2019–2020  2018–2019

FEDERAL 5,008,198 4,645,916

PROVINCIAL 772,441 1,069,760

OTHER 1,020,260 909,431

GENERAL 194,108 80,828

TOTAL 6,995,007 6,705,935

 2019–2020  2018–2019

FEDERAL 5,009,095 4,650,346

PROVINCIAL 767,459 1,087,497

OTHER 1,014,790 854,557

TOTAL 6,791,344 6,592,400

Revenue

Expenses

• Federal

• Provincial

• Other

• General Revenue

• Federal

• Provincial

• Other
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