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Organizational Profile

Since that time, the organization has grown significantly, and is now a full service immigrant 
settlement agency offering a comprehensive array of programs and services to the newcomer 
community throughout Newfoundland and Labrador.  

The Association, by its mandate, aims to empower newcomers with the skills, knowledge and 
information necessary to become independent, contributing members of the community.  More 
specifically, the organization’s objectives include:

•	 Providing	settlement	services	to	immigrants	and	refugees;
•	 Facilitating	successful	integration	of	immigrants	and	refugees	into		
	 Canadian	life;	and,
•	 Fostering	understanding	and	awareness	through	a	comprehensive	
 array of community education and volunteer programs.

The 
Association 
for New 
Canadians was 
established in 
1979.  



As the sole federally 
funded settlement 
service provider 
agency in the province, 
the Association offers 
one-stop access to a 
variety of settlement 
and integration 
supports. 



The Association continues to provide clients with access to a diverse array of programs and services 
that support settlement, inclusion and integration, combat barriers to access, facilitate labour mar-
ket attachment, and promote public awareness and cross cultural sensitivity. Over 50 experienced 
and dedicated employees, with the support of over 100 volunteers, work in partnership to deliver the
following programs and services: 
	 	 •	 Integration	Settlement	Adaptation	Program	(ISAP);
	 	 •	 Host	Program;
	 	 •	 Language	Instruction	for	Newcomers	to	Canada	Program	(LINC);
	 	 •	 Resettlement	Assistance	Program	(RAP);
	 	 •	 Linguistic	Eligibility	Determination	(LED);
	 	 •	 AXIS	Employment	Program;
	 	 •	 Settlement	Workers	in	the	Schools	(SWIS);
	 	 •	 Life	Skills;
	 	 •	 Integration	Support	Programs	(Special	Initiatives);	 	
	 	 •	 Targeted	Programming	for	Women,	Men,	Children,	and	Youth;	
	 	 •	 Cultural	Awareness/Sensitivity	and	Public	Education	Activities;	and,
	 	 •	 Research/Development	Projects.



In recent years, the Association 
has seen its client base 
change significantly and, as 
such, continually updates its 
programming to correspond with 
emerging needs. On an annual 
basis, the Association provides 
services to approximately 155 
Government Assisted Refugees.  
The Association also provides 
services to those newcomers who 
have arrived in Canada under 
other immigration categories 
such as family class, business 
class, provincial nominee, etc.





The Association for New Canadians welcomes newcomers 
to Canada and encourages their active participation in 
Canadian society. To achieve this, we work in partnership 
with the community at large to provide comprehensive 
settlement and integration services.

Mission



Vision

At the Association, it is our vision to provide quality programs 
and services that are accessible and responsive to the needs of 
newcomers and to the ever-changing global environment. The 
Association encourages the active involvement of newcomers in 
the design and delivery of our programs and services in order 
to further develop partnerships with the community, business 
and academic sectors. The Association strives to foster public 
awareness on issues relating to immigration, multiculturalism, 
and cultural sensitivity. It is also important to recognize the value 
of our employees and volunteers, and to encourage their ongoing 
professional development.



At the Association for New Canadians, we believe that 
newcomers enhance and enrich Canada’s culture, economy 
and society. We believe that the dignity, rights and 
cultural diversity of all newcomers should be recognized 
and respected. The Association believes that providing 
services that are effective, efficient, and accessible to all 
newcomers is of great importance. 

Values



We believe that our employees and volunteers, working in 
partnership, make a vital contribution to the organization’s 
mission. The Association also believes that employees 
should possess the skills, knowledge and cross-cultural 
awareness necessary to effectively assist newcomers in 
their settlement and integration.



Message from 
the President



On behalf of the Board of Directors, I would like to offer my sincere thanks to our volunteers, 
community partners, and employees for making 2009/10 a very successful year. For thirty years, these 
individuals have made a tremendous contribution to the success and longevity of the organization. 

This year the Association for New Canadians had the honor of hosting a visit from Their Highnesses, 
the Prince of Wales and the Duchess of Cornwall. As part of this visit, the royal couple, accompanied 
by various dignitaries, toured the ESL Training Center, the on-site daycare/childminding center, and 
met with many students and their families. Following a recital by the New Canadian Voices Choir, 
the Prince of Wales presented Bridget Foster with a plaque commemorating her contribution to 
immigration in Newfoundland and Labrador over the past thirty years. 

I would like to thank our funders, notably the Department of Citizenship and Immigration Canada, the 
Office of Immigration and Multiculturalism - HRLE, the Department of Education, Service Canada, as 
well as the many other groups who continue to support our organization. As we move toward another 
thirty years of service, I am confident that the organization will continue to demonstrate excellence in 
service delivery, community programming and client support.

Carol McDonald
President



I am pleased to 
say that 2009/10 
has been a busy 
and productive 
year for the 
Association for 
New Canadians. 
With thirty years 
experience 
delivering 
settlement 
services, the 
organization has 
developed the 

Message from 
the Executive
Director



knowledge and expertise to effectively and efficiently respond to the needs of newcomers to Canada. 
No doubt, the key to the Association’s longevity has been our employees and volunteers, whose 
dedication and commitment have been instrumental in improving service delivery. I would also like to 
acknowledge our funding partners, whose continued financial support has allowed the Association for 
New Canadians to deliver a wide array of programs and services designed to improve the inclusion and 
integration experience of newcomers to Canada.

In 2009/10, the Association served 143 Government Assisted Refugees as well as countless other 
newcomers who continue to reside in the province, or who arrived under various programs (Provincial 
Nominee, Independent, Family Class, etc). This year, the Association received the majority of its clients 
from Ethiopia, Burundi, Eritrea, Colombia and Bhutan. In addition, the ESL Training Centre welcomed 
over 130 students into its classes.

This annual report describes some of the programs and services that the Association for New 
Canadians delivers on a regular basis, while highlighting some of the activities that occurred in 
2009/10. The Association for New Canadians will continue to welcome immigrants and refugees to our 
province, and to support their settlement, inclusion and integration needs. We look forward to working 
with our stakeholders – funders, clients, community groups, volunteers and staff – in 2010/11 to ensure 
clients’ successful integration and contribution to Newfoundland and Labrador.

Bridget Foster
Executive Director



Settlement, 
Integration and 
Orientation

ANC HEALTH FAIR On an annual basis, the Association holds a Health Fair, which is designed 
to enhance newcomers’ knowledge of wellness issues and resources in the community, 
to promote wellness among the newcomer population, to encourage empowerment and 
ownership of wellness, and to inspire healthy lifestyle choices and good health practices. 
In total, over 120 newcomers attended, supported by twenty staff and sixteen community 
agencies. These groups included the Dental Hygienist Association, St. John’s Recreation, Kids 
in Safe Seats, Canadian Cancer Society, Planned Parenthood, Coats for Kids, Blood Pressure 
Station – MUN MED, Daybreak - Child and Family Resources, Senior’s Resource Centre, 
Smoker’s Help Line & Lung Association, as well as Doulas/Pregnancy Support - Doula 
Collective. In addition, Eastern Health had booths for Cervical and Women’s Health, Nutrition, 
Mental Health and Addictions, Second Hand Smoke, and Coping with Stress.

AT A 
GLANCE



The Association for New Canadians provides settlement programs and services for Government As-
sisted and Privately Sponsored Refugees, as well as other Permanent Residents, starting from the 
point of arrival and continuing throughout the settlement process.  These programs and services are 
designed to help newcomers adapt, settle, and integrate into Canadian society. A broad array of ser-
vices is available to assist newcomers throughout all aspects of the settlement process, including 
orientation, interpretation/translation, various health initiatives, and referral services, among others.    

Resettlement Assistance Program (RAP)
The Resettlement Assistance Program provides Government Assisted Refugees (GARs) with income 
support and immediate, essential services upon their arrival in Canada.  When GARs arrive at St. 
John’s airport, they are met by an Association Settlement Counsellor and Interpreter and are pro-
vided with temporary accommodations at the Association’s Reception House. A live-in Coordinator 
welcomes and provides them with information and support.  Over the next 4-6 weeks, these newcom-
ers participate in an orientation process that provides essential information about living in Canada. In 
2009-10, the Association provided these services to 143 Government Assisted Refugees from 16 coun-
tries.  



Immigrant Settlement Adaptation Program (ISAP)
The main objective of the Immigrant Settlement Adaptation Program is to ensure the successful set-
tlement and integration of newcomers through existing and established programs and services after 
the initial 4-6 week period. These include but are not limited to:

•	 Reception	and	Essential	Services;
•	 Settlement,	Liaison	and	Referral;
•	 Information	and	Orientation;
•	 Counselling;	and,
•	 Interpretation	and	Translation.

In addition to these core settlement services, the Association has also expanded its programming and 
services in order to address the specific needs of the current high need client group, as well as to im-
prove the overall settlement and integration experience of immigrants in Newfoundland and Labrador.  

Settlement Health Worker 
In order to assist newly arrived refugees access and navigate the health care system, the Association 
began offering the services of a Settlement Health Worker. This individual helps to provide the neces-
sary supports to ensure that clients receive expert, acute, and preventive primary care. 



In addition, the Settlement Health Worker is responsible for liaising with representatives from the 
Gateway Project. This service has been instrumental in promoting a healthier lifestyle among ANC 
clientele, helping newcomers navigate the health care system, as well as significantly enhancing the 
implementation of public health/preventive measures.

Public Health Nurse
In 2007, the Association partnered with Eastern Health to provide a Public Health Nurse at the ESL 
Adult Training Centre. This partnership has been very successful, as the nurse provides support and 
assistance with basic health needs to clients three days per week. The nurse remains an employee 
of Eastern Health but provides clients with much needed on-site assistance with their basic health 
needs.  For example, child health clinics are carried out on a weekly basis, clients are referred to fam-
ily physicians and specialists as needed, screening is provided for hearing and vision concerns, and 
vaccinations are administered when necessary.

Toll Free Information Line 
Since 2008, the Association for New Canadians has been offering a pan-provincial toll free telephone 
information service for immigrants. The goal of the service is to provide newcomers with information 
on, and referral to, various settlement and community services across the province, including medical 
and educational services, employment services and supports, immigration assistance, formal educa-
tion and language training, and employment programs. In 2009-10, nearly 250 individuals used this 
service. 



Language Training 
and Assessment

The “New Canadian Voices” choir was originally conceived as an innovative way to learn 
English;	however,	the	choir	has	evolved	into	a	very	effective	instrument	for	public	education.		
It fulfills its original purpose – giving the students practice in listening, reading, and 
speaking (singing).  The program also provides newcomers with a very positive profile in the 
community.  There are requests throughout the year for the choir to perform at citizenship 
ceremonies and conferences, at Canada Day Celebrations, and during the Christmas season. 
In 2009/10, the Choir had the opportunity to sing at the opening of Juno Awards Week.

DID YOU 
KNOW



Language Instruction for Newcomers to Canada (LINC) Program
LINC is an English as a Second Language Program delivered in accordance with nationally established 
standards. The aim of the program is to assist adult learners in acquiring the language skills 
necessary to settle and integrate into Canadian society. Computer Assisted Language Learning is a 
key component of the curriculum, incorporating advanced interactive language software as well as 
instruction in basic computer technology.

Assessment and Referral
The ANC bases its assessment and placement of clients for Language Training on the Canadian 
Language Benchmarks Assessment (CLBA). This nationally standardized assessment tool ensures 
that clients are assessed and placed at appropriate levels, which reflect their language needs. The 
Association has five trained CLB assessors on staff. All CLB Assessments are administered on-site at 
the Adult ESL Training Center. In 2009/10, there were 140 assessments administered.



Itinerant Teacher Program 
This program is designed to provide language training to those individuals who are unable to access 
regular language training due to issues related to waitlists, priority seat allocation and childcare. 
As part of this program, an ESL instructor offers weekly tutoring sessions based on the Canadian 
Language Benchmarks, incorporating the four basic skill areas of speaking, listening, reading and 
writing. In 2009/10, the Itinerant Teacher provided support to 27 women, representing 340 total 
deliverable hours.
 
Evening ESL Classes 
The ANC offers Evening ESL classes at three Canadian Language Benchmark Levels at the ESL Adult 
Training Centre in St. John’s.  This initiative targets those individuals who require ESL training but who 
are unable or ineligible to attend ESL classes during the day.  In 2009/10, there were 20 individuals 
registered in Levels 1-2 and 51 registered in Levels 3-5.



Evening Pronunciation Class for Newcomers
This class targets those newcomers who have a reasonable level of English language fluency but who 
require assistance with pronunciation and accent reduction.  The class is offered one evening per 
week at the ESL Adult Training Centre and incorporates a broad overview of the English sound system 
and phonetic alphabet, combined with learner friendly listening and speaking activities. The goal of 
this class is to improve the intelligibility and communication skills of immigrants and refugees in order 
to facilitate their civic engagement, educational advancement, and labour market integration. In 2009-
10, there were 47 individuals registered over the course of three semesters. 

Outreach Tutor Program
In order to provide increased access to English as a Second Language training across the province, 
the Association delivers the Outreach Tutor Program. The program provides 50 hours of one-on-
one ESL training to eligible newcomers and their families residing outside the St. John’s CMA. This 
program has been a tremendous success and has been extremely well received by participants. In 
2009-10, the Outreach Tutor Program provided tutoring services to fourteen clients, from the Burin 
Peninsula to Western Labrador. 



Host Program
As part of this comprehensive program, the Association offers volunteers a variety of oppor-
tunities in which they can assist newcomers adjusting to life in Canada, including one-on-one 
tutoring, in-class tutoring, Homework Club, and Men, Women and Youth Groups. Host volun-
teers are matched with compatible newcomers based on criteria such as similar interests, 
family size, age and profession. Scheduling is very flexible, and support and guidance is pro-
vided by the Volunteer Coordinator. 

Newcomer Women’s and Men’s Groups 
These two groups help provide newcomer women and men with the opportunity to improve 
their English language skills and participate in educational, recreational and social activities. 
Meeting on a monthly basis, these programs help inform participants about their new com-
munity and, in turn, help ease the overall integration process. An average of 27 clients attend-
ed the Women’s Group while an average of 12 clients attended Men’s Group. 

Volunteer 
Programs



Youth Group 
The Youth Group is designed to help ease the social transition of newcomers aged 12-18 into Canadian 
society by engaging them in a variety of recreational activities and educationally- focused sessions. 
This program aims to provide a relaxing and safe environment for refugee youth to meet new people, 
make new friends, share their cultures, practice English and learn about the St. John’s community.  In 
2009-10, Youth Group held 45 events with an average of 18 participants per event. 

R.E.A.L Program 
The Recreation Experiences and Leisure program is offered by the City of St. John’s in order to pro-
vide newcomer children and youth an opportunity to socialize with local children and youth as well as 
to take part in various sport and art activities. The Association for New Canadians liaises with the City 
to provide clients, up to the age of 18, with the opportunity to participate in sport and art programs. In 
2009/10, approximately 140 newcomer children and youth participated.

Special Events 
Different events are coordinated throughout the year to support the integration process. These include 
holiday,	seasonal	and	cultural	celebrations	among	other	events;	family	fun	days,	Christmas	parties,	
and outings for children and youth, for example. These are often ideal opportunities for volunteers who 
would like to get involved, but are available for a limited period of time.





Host at 
a Glance
•	 Newcomers	served	:	129	
•	 Volunteers	placed:	170	
•	 New	volunteers:	132
•	 Successful	matches:	124
•	 Training	sessions:	42	



AXIS (Acquiring eXperience, Integrating Skills) Career Services, a division of the Association 
for New Canadians, provided comprehensive, career-focused services and employment 
programs for more than 400 internationally educated professionals, trades persons and 
entrepreneurs through a joint federal-provincial government partnership. The courses and 
services are designed to meet the unique needs of newcomers. Engaging employers in the 
process, the program strives to develop innovative ways to facilitate labour market integration 
and provides a leading edge approach to securing sustainable employment. AXIS offers 
a variety of supports including intake assessment, facilitation of credential assessment, 
liaison with regulatory bodies on issues of licensure, prior learning assessment, portfolio 
development, and so on.  The program also offers seminars on employment readiness, 
advanced communications, and TOEFL exam preparation. 

AXIS Career 
Services



In 2009, AXIS implemented several 
new programs and initiatives to 
further accelerate labour market 
integration and assist clients with 
finding meaningful and sustainable 
employment. Highlights include:
FCR Phase II – Taking Action: Connecting Immigrants with Opportunities 
Completed in December 2009, Taking Action: Connecting Immigrants with Opportunities in 
Newfoundland and Labrador focused on three (3) strategic projects to address the recommendations 
of the Research Phase completed in 2007: A) an online Immigrant Employer Skills Matching Database/
Career	Services	Website;	B)	a	pilot	12-week	paid	internships	program	to	give	first	time	qualified	
immigrants occupational specific Canadian work experience, while learning about Canadian practices 
and C) promotion and marketing of work eligible immigrants. 



Newcomer Entrepreneurial Supports Program
Building on the development of the Business Tips Resource Kit for Entrepreneurs in 2008, AXIS 
implemented the Entrepreneurial Supports Program for newcomers throughout the province of 
Newfoundland and Labrador in April 2009. In collaboration with local business professionals and 
organizations, the Entrepreneurial Coordinator provides individualized support to facilitate business 
start-up procedures. To provide further assistance to clients with entrepreneurial interests, the 
Entrepreneurial Coordinator offers a variety of workshops and seminars on various topics related to 
Business Start-up and development. These sessions provide opportunities for clients to engage 
and benefit from one another’s experiences, while at the same time receiving additional 
guidance from relevant professionals. 



Small Loans Initiative
In partnership with the Newfoundland and Labrador Credit Union, AXIS has developed and 
implemented a Small Loans Initiative to support and expedite the integration of immigrants into the 
local workforce. This program enables AXIS to provide financial assistance for clients to help with 
licensing fees, professional examination requirements, assessment costs, and specific courses 
related to their field of expertise. 



Given the Association’s commitment to capacity building and raising awareness regarding 
diversity and cross-cultural understanding, in 2005, the organization developed a cultural 
diversity training program. The workshops in this program explore basic cultural sensitivity 
concepts;	the	immigrant	experience;	the	stages	of	culture	shock,	stereotypes;	discrimination	
and so on. Through interactive activities and discussions, participants explore issues that 
are relevant to their workplace or environment. To complement the workshop material, 
the Association also developed a series of modules that provide general information on 
immigration while also addressing issue of diversity in the workplace. In early 2008, the 
initiative was expanded to include two additional training modules for the project: Respectful 
and Inclusive Workplaces and Discrimination and Accommodation in the Workplace. 
These modules address themes and topics related to respect, inclusion, human rights, 
discrimination and accommodation in the workplace. 

Diversity Training
Initiative



From April 2009 to March 2010, 61 Diversity Training workshops were presented throughout St. John’s 
and surrounding areas to interested groups including government departments, schools, private 
businesses, and non-profit organizations. Reaching over 2150 participants, these workshops represent 
a 95 percent increase in participation from the previous year. 

2010 Diversity Symposium 
In March 2010, the Association for New Canadians hosted its second annual Diversity Symposium. The 
key goals of the Diversity Symposium are to promote the importance of diversity training to highlight 
the benefits of diverse communities and workplaces as well as to help share the vision for a more 
inclusive and welcoming society. Promoted to a variety of stakeholders and to the local media, the 
symposium attracted over 75 participants representing the government, business, academic and 
community sectors. The Symposium’s keynote speaker was Dr. Reeta Tremblay, Vice President 
(Academic) Pro Tempore, Memorial University. The event concluded with a panel discussion 
during which panelists spoke of their integration experiences, the role of welcoming 
communities, as well as their suggestions for improving diversity in the workplace.



Safe Harbours Initiative 
In 2009/10, the Association for New Canadians partnered with the Affiliation of Multicultural Societies 
and Service Agencies of British Columbia to deliver the Safe Harbours - Respect for All project in 
Newfoundland and Labrador. By providing anti-discrimination workshops for businesses, institutions, 
agencies and municipalities, the goal of this initiative is to raise awareness regarding the importance 
of diversity while promoting welcoming and inclusive workplaces. In 2009-10, the following locations 
were	Safe	Harbour-certified:	all	McDonald’s	restaurants	in	St.	John’s;	various	branches	of	the	St.	
John’s	Public	Library;	the	YMCA-YWCA;	Community	Alliance,	and	Buck	Master’s	Circle.
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The Settlement Workers in the Schools (SWIS) program assists refugee and immigrant 
students and their families as they transition into a new culture and school environment. 
This is accomplished by providing school orientation and registration assistance, translation 
to increase effective communication, education, information and guidance to children and 
their families, as well as ongoing support and advocacy for clients. Meeting the unique needs 
of young immigrants is fundamental to their healthy growth and development, and impacts 
their family’s successful integration in our community.  This program is offered in various 
elementary, junior high and high schools in the Eastern School District. In 2009/10, 24 schools 
received support from the SWIS program, representing over 184 students and their families. 
This includes 97 students at the elementary school level, 34 students at the junior high school 
level, and 53 students at the high school level.

Settlement 
Workers in the 
Schools (SWIS)



The Association for New Canadians provides services to immigrant children and youth in the following 
schools:

St. Mary’s Elementary
MacDonald Drive Elementary
MacDonald Drive Junior High 
St. Paul’s Junior High
Mary Queen of Peace 
Elementary
St. Matthew’s Elementary
Rennie’s River Elementary
Virginia Park Elementary 
Bishop Feild Elementary
MacPherson Elementary
Larkhall Elementary 
Roncalli Elementary

Leary’s Brook Junior High
St. Andrew’s Elementary 
St. Teresa’s Elementary
Hazelwood Elementary
Beaconsfield Junior High 
Holy Cross Elementary
Holy Cross Junior High
Bishop Abraham Elementary
Cowan Heights Elementary 
Vanier Elementary 
Holy Heart High School 
Brother Rice Junior High



An Immigrant Parents’ Guide to the Newfoundland and Labrador School System
In 2008/09, the Association developed An Immigrant Parents’ Guide to the Newfoundland and 
Labrador School System. This comprehensive guide is designed to provide information on key topics 
related to schooling in the province, including school routines and procedures, educational policies, 
student/parent expectations, adjusting to a new school, among other important information designed 
to support newcomer families as their children integrate into a North American school environment. 
In 2009/10, the Association for New Canadians recognized the need to offer this important document in 
various languages, and, as a result, it was translated into Nepalese, Burmese, Spanish and Albanian. 
The guides are distributed to new families across the province through the Settlement Workers in the 
Schools (SWIS) Program.



Homework Club 
The Homework Club is delivered in various schools throughout the course of the academic year. The 
goal of the Homework Club is to provide a structured environment for immigrant and refugee children 
and youth who are studying English as a Second Language or who require assistance completing 
their homework. This program also helps to reinforce language and literacy skills through group 
educational activities. In 2009/10, nearly 30 students participated on a weekly basis at Virginia Park and 
St. Andrew’s Elementary.  The Association also delivered its After-School and Summer Enrichment 
programs in 2009-10.  These well established programs are delivered year round and focus on 
numeracy and literacy instruction centered on practical skills development and academic readiness.  



Veselno: A Multicultural 
Youth Celebration
In March 2010, the 
Settlement Workers in 
the Schools Program 
hosted Veselno, a youth 
multicultural event. 
Meaning ‘celebration’ 
in Bosnian, the event 
attracted over one 
hundred attendees 
to watch twenty-six 
youth performers from 
around the world.  
The event was an 
outstanding success, 
providing immigrant 
and refugee youth with 
the opportunity to share 
their talents, skills 
and culture with the 
community at-large.   





Childminding 
As part of the ESL program at the Association for New Canadians, Childminding and Daycare 
services are available to eligible clients. This past year, the Association purchased books from 
the “More Than Series,” a child-centered integrated curriculum for five important areas of 
early learning: math, art, music, science, and reading and writing.  All of these resources and 
materials help to enrich the childcare environment and promote early learning in inclusive 
classrooms. In 2009/10, 14 children entered the program while 13 children exited the program.

Support Services
The childminding centre is open to refugee children 12 to 36 months of age. The maximum 
number of children enrolled in the centre at any one time is nine.

The daycare is open to refugee children 24 to 69 months of age. The maximum number of 
children enrolled in the centre at any one time is 15.

The Association vehicles are in full operation five days per week with nineteen runs per day. 
This allows the organization to provide transportation to nearly 50,000 clients per year.

DID YOU 
KNOW





International Friends Daycare
International Friends Daycare is overseen by Eastern Health’s Childcare services. All childcare staff 
have First Aid/CPR training and relevant vaccinations, and are trained in Early Childhood Education. 
Program plans are developed weekly and are based on a theme or topic that the children have shown 
an interest in. Efforts are also made to assist parents by providing seminars on key topics with guest 
presenters and community experts (for example: nutrition, parenting skills, and healthy eating). These 
seminars are extremely valuable and help prepare parents and children for the North American 
school system and environment.  In 2009/10, 12 children entered the program while 15 children exited 
the program.

Transportation 
As an essential part of service delivery, the Association provides transportation to and from language 
classes for Government Assisted Refugees and other individuals who meet eligibility criteria. While 
transportation is provided for all eligible clients who live more than two kilometres away from the lan-
guage school, exceptions are made for clients with special needs, disabilities, physician documented 
illnesses, those over 55 years of age or those with children under the age of five.    

Interpretation and Translation 
To ensure that newcomers receive consistent, accurate and culturally sensitive settlement services, 
the Association provides translation and interpretation during the early stages of settlement. In 
2009/10, under the RAP program, the Association utilized 35 translators, representing approximately 
450 hours while under ISAP, the Association utilized 50 translators, representing approximately 1275 
hours. 



Royal Visit 
In November 2009, their Highnesses, the Prince of Wales and the Duchess of Cornwall, toured 
the ESL Training Centre, meeting with staff, clients as well as their children. Following a 
recital by the New Canadian Voices choir, His Highness Prince Charles presented Bridget 
Foster, Executive Director, with a plaque celebrating her thirty years of service to the 
Association for New Canadians as well as recognizing her overall contribution to immigration 
at the local, regional and national levels.

ANC Rebranding
In recognition of thirty years of service to newcomers to Canada, the Association for New 
Canadians undertook a comprehensive effort to rebrand the organization. As part of this 
process, a new logo was designed and each program area was involved in the design and 
development of promotional materials, including brochures, posters, bookmarks, and 
banners. In addition, a trade show display and brochure were designed to further promote the 
organization to various community stakeholders.

Special Events, 
Activites and 
Inititiaves



ARAISA Atlantic Conference 
Established in 1994, the Atlantic Region Association of Immigrant Serving Agencies (ARAISA) is an 
umbrella organization dedicated to improving the settlement and integration experience of newcomers 
to Canada. Each year ARAISA hosts an annual conference which brings together settlement service 
providers, community stakeholders, government representatives as well as delegates from the 
immigrant community to participate in policy and issue based workshops. The goal of this conference 
is to facilitate improved newcomer settlement and integration, foster cross-cultural awareness, 
encourage strong partnerships and promote the Atlantic region as a desirable resettlement 
destination. This year, over 170 representatives from immigrant service provider organizations, three 
levels of government as well as other interested stakeholders attended a four day conference in 
New Brunswick to discuss key issues related to immigration and settlement in the Atlantic region. 
The 2009 conference, Strength in Numbers, focused on the attraction and retention of immigrants 
in the Atlantic Region. Eighteen individuals from the Association for New Canadians attended the 
conference.



Website Review
Given the importance of the website as a first point of contact for potential immigrants, the Association 
began a two stage project to update and improve the organization’s website. In 2009, the Association 
retained a consultant to review the website and to provide recommendations on improving the 
overall content, structure and style of the site. This process culminated in a final report with 
recommendations, addressing such issues related to content, design, functionality, 
user-friendliness, as well as search engine optimization. Phase two will be conducted in 
2010/11, resulting in a redesigned website for the organization.

Coordinating Committee on Newcomer Integration (CCNI) 
This Committee is the result of strong partnerships with key Federal, Provincial and Municipal 
partners as well as the Harris Centre at Memorial University. The role of the CCNI is to promote, 
educate and advise around the attraction and retention of newcomers to this province. In this 
regard, the committee continues to foster strong partnerships with other government departments/
agencies and organizations in order to respond to emerging issues. Over the past ten years, 
the Coordinating Committee on Newcomer Integration has become an innovative model 
for capacity building initiatives and has established strong partnerships across various 
sectors.  As a result of enhanced communication and partnerships, the CCNI has benefitted 
newcomers, the Province, and the region as whole.



Student Placements 
The Association for New Canadians frequently hosts 
graduate and undergraduate students on work or 
volunteer placements to enhance their educational 
experience while fostering cross-cultural awareness 
and understanding. In 2009/10, the Association hosted 
a graduate student, under the GradSWEP program, 
to provide graphic design support and to assist in the 
development of the Association’s rebranding strategy. 
The Association also hosted a Business Co-op student 
in human resources as well as student placements 
from the Department of Sociology, the Faculty of 
Social Work and the School of Nursing at Memorial 
University.






