
ANNUAL REPORT 2011–2012



Established in 1979, the Association 
for New Canadians is a non-profit, 
community based organization 
dedicated to the provision of 
settlement and integration services 
for immigrants and refugees. For 
over 30 years, the organization 
has gained valuable expertise and 
developed substantial infrastructure 
and resources to support a wide 
array of programming.  



The Association’s mandate is to 
empower newcomers with the 
skills, knowledge and information 
necessary to become independent, 
contributing members of the 
community and country. More 
specifically, the organization’s 
objectives include:

PROVIDING SETTLEMENT SERVICES TO 

IMMIGRANTS AND REFUGEES;

FACILITATING THE SUCCESSFUL INTEGRATION 

OF IMMIGRANTS AND REFUGEES INTO CANADA;

AND,

FOSTERING UNDERSTANDING, AWARENESS AND 

INCLUSION THROUGH A VARIETY OF COMMUNITY 

EDUCATION AND VOLUNTEER PROGRAMS.

As the sole provider of federally funded 
immigrant settlement and integration 
programs in the province of Newfoundland 
and Labrador, the Association provides a 
full range of services from the newcomer’s 
point of arrival through to self-reliant 
living.  All programs and services offered 
by the Association are designed to meet 
the unique needs of its clientele. In this 
regard, the Association provides clients 
with access to a diverse array of programs 
and services that support settlement, 
inclusion and integration, combat barriers to 
access, facilitate labour market attachment, 
and promote public awareness and cross-
cultural sensitivity.  



With the support of 50+ dedicated and experienced 
employees and over 125 volunteers, the Association 
has successfully planned, developed and delivered the 
following programs on behalf of various federal and 
provincial partners: 

RESETTLEMENT ASSISTANCE PROGRAM (RAP)

SETTLEMENT, ORIENTATION AND INTEGRATION PROGRAM

LANGUAGE TRAINING AND ASSESSMENT PROGRAM 

SETTLEMENT WORKERS IN THE SCHOOLS (SWIS) PROGRAM 

SUPPORT SERVICES (CHILDMINDING/DAYCARE, TOLL-FREE HELPLINE , 

TRANSPORTATION, INTERPRETATION)

VOLUNTEER CONNECTIONS PROGRAM

AXIS EMPLOYMENT PROGRAM

TARGETED PROGRAMMING FOR WOMEN, MEN, CHILDREN AND YOUTH, 

CULTURAL AWARENESS/PUBLIC EDUCATION ACTIVITIES

RESEARCH/DEVELOPMENT PROJECTS

INTEGRATION SUPPORTS (SPECIAL INITIATIVES)    



In recent years, the Association has 
seen its client base change significantly 
and, as such, the Association 
continually updates its programming 
to correspond with emerging needs. 
On an annual basis the Association 
provides services to approximately 155 
newly-arrived Government Assisted 
Refugees as well as to approximately 
400 landed immigrants who continue 
to reside in the province. In addition, 
the Association also provides services 
to those newcomers who have arrived 
in Canada under other immigration 
categories such as family class, business 
class, provincial nominee, etc.

MISSION

The mission of the Association for New Canadians is to 
settle and integrate newcomers, and empower them with 
the skills, knowledge and information necessary to become 
independent, contributing members of the community and 
country.

VISION

The Province of Newfoundland and Labrador is a welcoming 
community where newcomers can easily integrate into the 
social and economic fabric, where their contributions are 
recognized by the greater population, and where they feel 
comfortable settling for an extended period.

VALUES

As an organization, we value inclusiveness, respect for others, 
dignity, integrity, empowerment, independence, and equality. 
We hold ourselves accountable to our clients, funders, and 
employees by honoring our commitments, striving for the 
highest quality of service and fostering community awareness 
on the benefits of immigration.



MESSAGE FROM THE PRESIDENT On behalf of the Board of Directors, I wish to thank the many volunteers, staff, 
community and government partners who have contributed to the Association 
for New Canadians over the past year.  It has been a great privilege to work with 
so many passionate individuals whose experience and enthusiasm is vital to the 
agency’s success.   

One of the Association’s many highlights during 2011-12 included Multicultural 
Soccer Day, which brought together over 130 refugee, immigrant and local 
youth from around the city in a day-long intercultural awareness event focused 
on sports. We are also especially thankful to ExxonMobil Canada for providing 
funding to the Hebron Project Energy Sector Language Training Fund which 
supported the delivery of a language training module for current and prospective 
employees in the energy industry. I am delighted to see our organization continue 
to increase its collaborative efforts, and I am confident that our partners will help 
us in advancing the cause of immigration in Newfoundland and Labrador. 

I would like to offer my sincere thanks to our funders, notably Citizenship and 
Immigration Canada, the Office of Immigration and Multiculturalism – AES, the 
Department of Education, Service Canada, United Way of Newfoundland and 
Labrador, as well as many other groups who continue to support the work of the 
Association for New Canadians. It is quite clear that the organization is on the 
right track and I am positive that we will continue to enhance the programs and 
services that we offer the newcomer community. 

CAROL MCDONALD
PRESIDENT



MESSAGE FROM THE EXECUTIVE DIRECTOR It has been another outstanding year for the Association, and this annual report 
highlights not only the major programs and key services delivered but also the 
new and innovative initiatives that were developed. March 2012 was perhaps 
the Association’s busiest month as the organization hosted a number of events 
designed to promote cross cultural awareness and understanding. These included 
the fourth annual Diversity Symposium featuring keynote speaker Mr. Emad 
Rizcallah; a day-long Anti-racism Education Conference with Sociologist Dr. 
George Dei; and a Policing Diversity Seminar featuring Social Anthropologist Dr. 
Augie Fleras.   

In 2011-12, the organization served 134 Government Assisted Refugees as well 
as the many newcomers who continue to reside in the province or who have 
arrived under other immigration programs. This year, the Association received 
the majority of its clients from Bhutan, Iraq, Ethiopia and Colombia. Despite this 
shift, the Association continues to assist newcomers from all areas of the globe.  
In addition, the ESL Training Centre served 182 students during 2011-12. 

The organization’s collaborative efforts remain strong and several key activities 
were undertaken with the support and guidance of our funding partners, whose 
continued financial support has allowed the organization to effectively serve the 
refugee and immigrant community in the province. I would also like to thank the 
Board of Directors for their contribution, expertise, guidance and advice over 
the past year. I look forward to working with our various stakeholders in order 
to continue to promote the value of immigration throughout Newfoundland and 
Labrador in 2012-13.

BRIDGET FOSTER
EXECUTIVE DIRECTOR



Settlement ,  Orientation & 
Integration



The Association for New Canadians 
is committed to providing quality 
settlement programs and services 
for Government Assisted Refugees, 
Privately Sponsored Refugees, as 
well as other Permanent Residents. 
Delivery of these programs and 
services begins at the point of arrival 
and continues throughout all stages of 
the settlement process. All initiatives 
under the Association’s Settlement, 
Orientation and Integration Program 
are designed to help newcomers 
adapt, settle, and integrate into 
Canadian society. 

RESETTLEMENT ASSISTANCE PROGRAM 

The Resettlement Assistance Program (RAP) provides essential services, information and 
assistance to Convention Refugees Abroad and members of the Humanitarian Protected 
Persons Abroad classes who are admitted to Canada as Government Assisted Refugees. Upon 
arrival in St. John’s, Government Assisted Refugees are met by an Association Settlement 
Counsellor and Interpreter and are provided with temporary accommodations at the 
Association’s Reception House. Over the next 4 to 6 weeks, these newcomers participate in 
an orientation process that provides important information about living in Canada, including 
relevant federal and provincial programs, financial issues, laws, rights and responsibilities, 
health and wellness, education, employment, among other related topics. In 2011-12, the 
Association provided these services to 134 Government Assisted Refugees from 11 countries. 

SOURCE COUNTRY 

BHUTAN
IRAQ
ETHIOPIA
COLOMBIA
ERITREA
MYANMAR
NIGERIA
AFGHANISTAN
UGANDA
CUBA 
SUDAN

NUMBER OF ARRIVALS

44
25
21
11
8
7
5
5
3
3
2



SETTLEMENT SERVICES

The Association has developed a number of programs, services, and activities designed to 
assist immigrants and refugees with their settlement and integration needs after the initial 4-6 
week period. These initiatives include but are not limited to:

RECEPTION AND ESSENTIAL SERVICES;

SETTLEMENT, LIAISON AND REFERRAL;

INFORMATION AND ORIENTATION; 

COUNSELLING; AND 

INTERPRETATION AND TRANSLATION.

The Association also delivers a wide array of programming designed to ensure a successful 
settlement and integration experience for all newcomers in Newfoundland and Labrador. These 
include:

INFORMATION AND ORIENTATION 

Settlement Counsellors ensure that clients are equipped to cope with everyday living, are 
familiar with the local community, and are aware of their rights and obligations. Information is 
provided on banking services, taxes, day-care, school registration, shopping, budgeting, climate 
and appropriate clothing, food preparation, safety, the role of the police, Canadian values, as 
well as the roles and responsibilities of landlords and tenants. Information and orientation 
sessions are offered to individuals or groups, and in 2011-12, there were over 2000 information 
and orientation sessions held (over 1,800 in English and over 200 in other languages).

INTERPRETATION AND TRANSLATION

The Association provides translation and interpretation services during the early stages of 
settlement in order to ensure that newcomers receive consistent, accurate and culturally 
sensitive settlement information and support. In 2011-12, 373 requests were received for 
interpretation and translation services.

TOLL FREE INFORMATION LINE

The Association began offering the services of a pan provincial toll free telephone information 
line for newcomers in 2008.  This service provides refugees and immigrants with information 
on, and referral to, a variety of settlement and community services available across the 
province. These include educational and employment programs, medical services, as well as 
immigration and settlement assistance. In 2011-12, a total of 295 individuals from across the 
province, country and globe received assistance through this service.

In 2011, the Association introduced an on-line chat application that is designed to complement 
the Toll-free Information Helpline, providing individuals from outside the province and country 
with access to an agent who can provide information on settlement services or referral to 
government programs. Since its inception, the Information Services Officer was able to 
provide support and referrals to potential immigrants from Egypt, India, South Africa, Pakistan, 
Philippines, Spain and the Ukraine. 

HEALTH AND WELLNESS WORKSHOPS 

In order to improve health outcomes for refugees and immigrants, the Association developed 
and delivered a number of activities aimed at promoting individual health as well as building 
health literacy and capacity among immigrants and refugees. As part of the initiative, the 
Settlement Social Worker, as well as various social work student interns, collaborated with a 
number of experts in the community to develop a series of dynamic and interactive workshops 
designed to increase awareness on topics that affect the emotional, mental and physical 
well-being of newcomers. Each workshop was approximately 45 minutes in length and was 
delivered with the specific learning needs of newcomers in mind. Topics covered included: 
Diabetes Awareness; Mental Health: Coping with Separation/Isolation; Physical Activity/
Walking Group; Smoking Cessation; Navigating Canada’s Food Guide/Healthy Eating; Winter 
Safety; Heart Health; Oral Hygiene and Women’s Health. 



MULTICULTURAL SOCCER DAY

In June 2011, the Association for New Canadians hosted its First Annual Multicultural Soccer 
Day at King George V Soccer Pitch in St. John’s. The event brought together over 130 refugee, 
immigrant and local youth from around the city in a day-long intercultural awareness event 
focused on sports. Activities included soccer clinics hosted by representatives from the 
Newfoundland and Labrador Soccer Association and the Canadian Soccer Association, youth 
soccer games, and a barbecue. The event concluded with a screening of the film Bend It Like 
Beckham at Empire Theatres.



DID YOU KNOW…

In 2011-12, there were over 3600 
hours of instruction provided to 
newcomers during the information 
and orientation sessions. That’s 
nearly 30 hours of instruction per 
arrival.



AT A GLANCE – CHRISTMAS INTERVIEW @ K-ROCK

In December 2011, 97.5 K-Rock interviewed 
several refugees regarding their Christmas and 
holiday traditions from their home countries. 
Four clients – from Nepal , Burma, Nigeria 
and Russia – participated in the interview, 
and shared with the K-Rock listeners their 
perceptions of how Canadians celebrate 
Christmas along with their own perspectives 
on the Canadian holiday season.





ESL Training & Assessment



For over 20 years, the Association for New Canadians has been delivering a comprehensive 
English as a Second Language training program for Government Assisted Refugees (GARs) 
and other Permanent Residents. Program instruction is based on the principles of adult 
learning, and the programs offered are learner-centered, learner-driven and adaptable 
to meet the needs of newcomers. In addition to its academic focus, the program is also 
settlement focused and based on themes and topics that are relevant to community 
integration and civic engagement. Flexible and innovative training delivery models ensure 
that programming meets the needs of a diverse array of learners. 

ENGLISH AS A SECOND LANGUAGE TRAINING

The Association for New Canadians ESL Training and Assessment Program is delivered in 
accordance with nationally established standards and is designed to assist adult learners in 
acquiring the language skills necessary to successfully settle in Canada. The Association’s 
ESL Training Centre offers assessment and referral services, as well as nine English as 
a Second Language classes, ranging from Pre-Benchmark levels to Canadian Language 
Benchmark Level 5. In addition, all classes participate in weekly computer lab sessions in 
order to utilize CALL (Computer Assisted Language Learning) software as well as to acquire 
basic computer competencies. In 2011-12, 292 learners were served under the program. The 
average class size for Levels 1-5 was between 17-21 learners while for the Pre-Benchmark 
levels, the average class size was between 9-13 learners. Of the 292 clients served during this 
period, 182 were new learners.

ASSESSMENT AND REFERRAL

The organization operates the only Canadian Language Benchmark (CLB) Assessment 
Centre in the province and currently has seven CLB Certified Assessors on staff. All 
Assessors are experienced adult ESL instructors with considerable expertise in second 
language acquisition and assessment. The Association assesses and places all clients for 
Language Training based on the Canadian Language Benchmarks Assessments/Placement 
Tests (CLBA/CLBPT). These nationally standardized assessment tools ensure that clients are 
assessed and placed at appropriate levels, in accordance with their language needs. In 2011-
12, there were 170 assessments administered. 

ITINERANT TEACHER PROGRAM

In order to provide ESL support to clients who are unable to access language training due to 
issues related to waitlists, priority seats and childcare, the Association delivers the Itinerant 
Teacher Program. The Itinerant Teacher provides weekly tutoring sessions based on the 
Canadian Language Benchmarks, incorporating the four basic skill areas of speaking, listening, 
reading and writing.  Over the past year, this program has been a tremendous success and 
has been extremely well received by participants. In 2011-12, the Itinerant Teacher provided 
support to 16 women, representing over 300 total deliverable hours.

COMPUTER BASICS EVENING CLASS

As part of the ESL Evening Classes, from January to April 2012, the Association for New 
Canadians piloted a Computer Basics evening class designed for students in Levels 3 and 
higher who have limited knowledge of computer programs and equipment.  This hands-on, 
instructor led training introduces students to the basic components of computers, including 
both hardware and software.  Students were instructed on the various functionalities of 
the computer and basic operating principles relating to the Windows operating system and 
Microsoft programs, including detailed lessons on basic computer skills, computer vocabulary, 
Windows, opening and saving files, Word, Excel, PowerPoint, Internet/Email, etc. Throughout 
the pilot, 11 students were enrolled in the project with an average weekly attendance of 7 
students per class.

OUTREACH TUTOR PROGRAM 

The Outreach Tutor Program offers 50 hours of one-on-one ESL training to eligible newcomers 
and their families residing outside the St. John’s Census Metropolitan Area. Established 
in 2007, this program continues to be a success and has been very well received by 
participants. In 2011-12, over 30 individuals participated in the Outreach Tutor Program across 
Newfoundland and Labrador.
 



COMMUNITIES SERVED UNDER OUTREACH

CLARENVILLE 
GRAND FALLS – WINSOR
BOTWOOD 
SPRINGDALE
ST. MARY’S 
CAPE GEORGE
GANDER
BISHOPS FALLS
CARBONEAR
OLD PERLICAN 
ST. LAWRENCE

CHILDMINDING AND DAYCARE SERVICES

The Association offers both childminding (ages 12 to 36 months) and daycare (ages 24-
69 months) services on-site at the ESL Training Centre for eligible immigrant and refugee 
parents who avail of the English Language Training Programs delivered at the ESL Training 
Center.  Program plans are flexible and can be changed based on the children’s needs, weather 
conditions, the season, among other factors. In addition, efforts are made to assist parents by 
providing seminars on key topics with guest presenters and community experts. These topics 
range from information on nutrition, parenting skills and literacy practices, to healthy eating 
and meal preparation.  From April 2011 to March 2012, a total of 23 new children entered the 
program (13 in Daycare and 10 in Childminding).

AT A GLANCE – APPRECIATION FOR OUR NEW NATION

In recognition of Canadian Citizenship Week, the Association 
for New Canadians hosted an art showcase of newcomers’ 
impressions of Canada in October 2011. Over 100 refugee 
adults and 30 youth expressed what living in Canada meant to 
them in the artistic medium of their choice. The exhibition was 
so well received that a second showcase was held in February 
2012 at the Health Sciences Centre and a third was held during 
the TEDxFortTownshend Conference in March 2012. 

DID YOU KNOW…

The International Friends Daycare Centre is licensed for 16 
children full-time and the age range is 24 to 69 months. This 
number is reduced to 14 when toddlers and preschool children 
are mixed in the same room.



Employment  Ser vices



Through its Acquiring eXperience; Integrating Skills (AXIS) Program, the Association for New 
Canadians offers career-focused employment programs and services as well as customized 
workplace communications training. Through engagement with employers and collaborative 
partnerships with all levels of government, industry and the community, AXIS aims to facilitate 
successful labour market integration for newcomers to Canada. These services range from pre-
employment skills development training, career connections, and career essentials to bridge-
to-work programs, e-employment career counseling, and business start-up assistance. From 
April 2011 to March 2012, more than four hundred (400) job seekers received assistance from 
the AXIS team and over 320 clients successfully obtained employment in Newfoundland and 
Labrador.
 
BUSINESS DEVELOPMENT SUPPORTS/E-EMPLOYMENT/CAREER 
COUNSELLING INFORMATION SESSIONS 

Throughout 2011-2012 members of the AXIS team travelled across the province to host 
information sessions in Carbonear, Clarenville, Corner Brook, Stephenville, Grand Falls-
Windsor, and Happy Valley Goose Bay. This series of outreach information sessions was 
designed to build awareness among community organizations in smaller centres regarding 
the services AXIS provides to newcomers across the province.  An overview was given of the 
suite of programs offered through AXIS with focus on the e-Employment/Career Counselling 
and Business Supports Programs. The sessions were attended by representatives of the 
Department of Advanced Education and Skills, Economic Development Boards, Chambers 
of Commerce, Community Business Development Corporations, the College of the North 
Atlantic, regional health recruiters, employers as well as other key stakeholders in the 
community.  

OCCUPATIONAL HEALTH AND SAFETY (OHS) FACILITATOR’S GUIDE FOR 
IMMIGRANTS 

With funding from the Workplace Health and Safety Compensation Commission (WHSCC), 
AXIS developed an Occupational Health and Safety Facilitator’s Guide for Immigrants – 
Building Awareness. This module is designed to provide newcomers with current knowledge 
of workplace rights and responsibilities to help ensure safe and healthy work environments as 
well as successful and sustainable labour market integration. Given that some clients have very 
limited work experience and may come from countries where workplace safety is not a priority, 
increasing awareness of the importance of safety in Canadian workplaces is vital for clients 
to successfully maintain their employment. In this regard, the AXIS team will implement the 
Occupational Health and Safety Module into the Pre-Employment Skills Development Training 
programs in April 2012 so that clients will have increased their awareness and responsibility 
for safety when they begin their Internships, Career Training Placements or start a full time 
position in Newfoundland and Labrador. 

IQN WEBSITE EARLY ADOPTER INFORMATION SESSION 

In September 2011, the Association for New Canadians through its AXIS Career Services 
Division hosted the International Qualifications Network (IQN) Early Adopter Information 
Session, presented by Citizenship and Immigratioǹ s Foreign Credentials Referral Office 
(FCRO). The IQN Website is a new initiative spearheaded by FCRO to support the Pan-
Canadian Framework for the assessment and recognition of foreign credentials. The website 
has been developed to provide a platform for showcasing promising practices from across 
Canada and internationally regarding international qualifications assessment. It provides an 
opportunity for subject-matter experts to share information, knowledge and lessons learned 
with anyone having similar interests in this area. Finally, the IQN Website helps organizations 
involved in foreign qualifications recognition to exchange innovative practices and build 
cooperative networks.



CANADIAN IMMIGRATION INTEGRATION PROJECT (CIIP) OVERSEAS STUDY 
TOUR - PHILIPPINES

In February 2012, the Focal Point Partner Advisor at AXIS had the opportunity to travel to the 
Philippines to gain a better understanding of the CIIP out-reach platform for the delivery of 
value-added information and advisement services for Federal Skilled Workers and Provincial 
Nominees who are in the pre-arrival stages of immigration. 

THE ALLIANCE OF SECTOR COUNCILS AND CONFERENCE BOARD OF 
CANADA BREAKFAST

In April 2011, AXIS organized a breakfast for local employers in collaboration with The Alliance 
of Sector Councils (TASC) and the Conference Board of Canada (CBC). Focused on Enhancing 
Your Competitiveness with Internationally Trained Workers, presentations from the provincial 
Office of Immigration and Multiculturalism, the CBC, AXIS team, and two local employer 
partners discussed the challenges currently facing employers, the ways in which businesses 
can benefit from expanding their talent pools to include immigrants, as well as the best means 
to assess and integrate newcomers. 

EXXONMOBIL PRESENTATION AND NETWORKING RECEPTION AT AXIS

In July 2011, AXIS hosted a reception where Hebron Senior Project Manager & Vice President 
of ExxonMobil Canada, Geoff Parker, announced the Hebron Project Energy Sector Language 
Training Fund. The fund is intended to support a language training module at AXIS for current 
and prospective employees in the energy industry.  Representatives from Exxon Mobile, 
Chevron, Nalcor, Suncor and Statoil, AXIS clients, ANC Board of Directors, Office of OIM 
and AXIS staff were in attendance. With this funding, AXIS offered Energy Sector Language 
Training over two semesters. 



AT A GLANCE – INTERNATIONAL 
DELIGHTS BOT MIXER 

In October 2011, AXIS 
Career and Employment 
Services hosted a Board 
of Trade Mixer at the ESL 
Training Centre to raise 
awareness about the 
programs and services 
available for immigrants in 
the business community.  St. 
John’s City Counsellors were 
invited, along with Board of 
Trade members, to help give 
recognition to Small Business 
Week and provide Board 
of Trade members with the 
opportunity to network and 
exchange ideas.

DID YOU KNOW…

In 2011-12, the AXIS 
Business Development 
Support Program (BDSP) 
assisted 8 immigrants 
open new businesses in 
Newfoundland and Labrador. 
These included business in 
such sectors as Information 
Technology, Education and 
Retail.



Volunteer  Connections 
Program



The Volunteer Connections Program matches permanent residents with volunteers who 
assist newcomers in learning how to use available services, practicing their English or French, 
and participating in the community. Newcomers and volunteers participate in a variety of 
activities including one-on-one English tutoring, Homework Club, Men’s Women’s and Youth 
Groups, among others. Volunteers are matched with a compatible newcomer individual or 
family based on criteria such as similar interests, family size, age and profession.  Volunteers 
help newcomers settle in Canada by providing friendship and emotional support, assistance 
in learning English, social and cultural orientation, and much more. In 2011-12, the following 
programs were delivered or piloted:

ESL VOLUNTEER PROGRAM

The ESL Volunteer Program provides support to adult learners under the guidance of an 
English as a Second Language instructor at the ESL Training Centre. Volunteers are matched 
with clients who require one-on-one assistance in addition to classroom instruction while the 
ESL instructor provides guidance, direction and resources to the volunteer.  In 2011-2012, 13 
volunteers were placed at the ESL Training Center.

ESL CONVERSATION CIRCLE

Delivered on a weekly basis at the ESL Training Center, this group-based program provides 
newcomers from Foundation to Level 5 with the opportunity to learn and practice their 
English. These one hour sessions also provide ESL learners with the opportunity to talk with 
native speakers on a variety of topics in a friendly, secure and relaxed environment.  In 2011-
2012, 28 volunteers were placed in 19 Conversation Circles with an average attendance of 10 
participants per session.

READING BUDDIES

In order to augment the Language School Volunteer Program, in January 2012, Volunteer 
Connections piloted a biweekly program that partnered higher level English classes with lower 
level classes for the purpose of providing reading assistance.  The program has been highly 
beneficial helping lower literacy learners improve not only their pronunciation but also their 
reading comprehension. From January to March, there were 5 Reading Buddies sessions for all 
students in Levels 1-5.

YOUTH MENTORING

The youth mentoring initiative was a partnership through the Youth Empowerment Program.  
Through a series of skills building workshops focused on a variety of topics including First Aid, 
babysitting, self-defence, and teamwork, newcomer youth learned both tangible, practical 
skills as well as soft transferable skills.  Throughout the duration of the project, volunteers were 
matched one-on-one with newcomer youth based on students’ interests, skills, and career 
aspirations.  In 2011-12, there were 7 volunteers who were matched with 7 youth clients.

VOLUNTEER FAIR

In February 2012, the Volunteer Connections Team organized a Volunteer Fair for over 150 
learners enrolled in the ESL Training Program. The goals of the fair were to provide a means for 
newcomers to establish local contacts, to provide a forum for various community organizations 
to present information about available volunteer opportunities; and to highlight the importance 
of volunteering. The following organizations participated in the Volunteer Fair:

COMMUNITY SECTOR COUNCIL     

CANADIAN DIABETES ASSOCIATION  

BIG BROTHERS BIG SISTERS OF EASTERN NL   

HABITAT FOR HUMANITY       

CANADIAN RED CROSS   

GIRL GUIDES OF CANADA 

NL & LAB. SEXUAL ASSAULT CRISIS AND PREVENTION CENTRE



SPECIAL EVENTS

Events and activities are planned throughout the year in order to assist newcomers as they 
settle and integrate into their new community. These include various social, cultural, seasonal 
and holiday celebrations. In 2011-12, events included: Reception at Government House (April 
2011); Volunteer Appreciation Night (April 2011); Lantern Festival (June 2011); Canada Day 
Celebrations (July 2010); Canada Parks and Wilderness Society Program (August 2011); ANC 
Christmas Party (December 2010); Valentine’s Day (February 2012); St. Patrick’s Day (March 
2012); among others. These are often ideal opportunities for volunteers who are available for a 
limited time frame to become involved with the program. 

AT A GLANCE – VOLUNTEER RESOURCE 
WORKSHOPS

In 2011-12, the Volunteer 
Connections team piloted a series 
of volunteer resource workshops 
designed to strengthen interested 
volunteers’ understanding of 
newcomer challenges; to augment 
their initial orientation training; 
and to provide a venue for further 
discussion and feedback. Over 
the past year, several workshops 
have taken place on such topics 
as Communicating with ESL 
Learners; Balancing Life and 
Volunteering; Understanding 
the Refugee Experience; 
Understanding Diversity; 
and Understanding Refugee 
Settlement Issues.

DID YOU KNOW…

Volunteer Connections 
provides ongoing 
support throughout 
the year to newcomers 
living in Newfoundland 
and Labrador. In 2011-
12, the Volunteer 
Connections Team 
recruited over 130 new 
volunteers, served 
over 300 refugees 
and immigrants, and 
delivered over 65 group 
and individual volunteer 
orientations.



Diversity  Training Initiative



The Association is committed to public education and facilitates a wide array of activities 
designed to raise awareness regarding diversity, multiculturalism and cross-cultural 
understanding.  A key component of this initiative includes delivery of Diversity Training 
Workshops to businesses, community organizations, schools, government departments and 
other interested groups across the province. Delivered since 2005, these workshops explore 
a number of cultural sensitivity concepts, including the newcomer experience, culture shock 
and the integration process, racial and cultural stereotypes, and discrimination, among others. 
Through a series of group activities and interactive discussions, workshop participants have the 
opportunity to explore specific issues and concepts relevant to their particular environment. 
To complement the workshop material, the Association developed a series of modules that 
address themes and topics related to respect, inclusion, human rights, and accommodation in 
the workplace. From 2011 to 2012, 120 Diversity workshops were held throughout St. John’s 
and surrounding areas, reaching over 4,400 participants and representing nearly a 60 percent 
increase in participation from the previous year. 

2012 DIVERSITY SYMPOSIUM 

On March 8, 2012, the Association for New Canadians hosted its fourth annual Diversity 
Symposium. The goals of the event were to promote the importance of diversity training; 
highlight the benefits of diverse communities and workplaces; share a vision for a more 
inclusive and welcoming society; engage the local business community as active stakeholders 
in the shaping of future economic success; and highlight the role of the Association as a partner 
with the business community in building a diverse community. There were 67 participants 
representing the government, business, academic and community sectors. 
The Diversity Symposium was opened with an introduction from Mrs. Bridget Foster, followed 
by remarks from Mr. Brent Meade, Deputy Minister of Innovation, Business and Rural 
Development, who spoke about the immense potential for opportunities and growth in the 
province. The keynote address was delivered by Mr. Emad Rizkalla, President of Bluedrop 
Performance Learning. During his speech, Mr. Rizkalla discussed how diversity, innovation 
and inclusion are vital to successful competition in the global marketplace. Following the 
keynote address, four panellists-- Mr. Sean Charters, Vice President, Colour-NL; Dr. Elizabeth 
DeBoer-Ashworth, Department of Political Science; Dr. Bruce Gilbert, Deputy Minister, Rural 
Secretariat; and Dr. Sudhir Saha, Faculty of Business -- used their professional knowledge and 
personal insights to discuss how diversity and inclusion are vital to the province’s success in 
the global market. The event was moderated by Dr. Rob Greenwood, Director of the Leslie 
Harris Centre of Regional Policy and Development.



DIVERSITY WORKSHOPS 2011-12

24

8

29

8

23

28

GOVERNMENT DEPARTMENTS

BUSINESSEs

SCHOOLS/YOUTH CAMPS

UNIVERSITY

COMMUNITY ORGANIZATIONS 

DIVERSITY EVENTS

ANTI-RACISM: BUILDING BRIDGES TO EQUALITY

On March 20, 2012, the Association for New Canadians, in collaboration with the International 
Student Advising Office, hosted a day-long event that brought together a number of 
key stakeholders within the immigration and settlement sectors to discuss anti-racism 
issues, to strengthen the links among policy, practice and research, to increase awareness, 
understanding and knowledge of discriminatory actions and their consequences as well as to 
facilitate knowledge transfer and dissemination. There were 57 participants representing the 
government, business, academic, school, and community sectors. 

The event was opened by Mrs. Bridget Foster, and, following her welcome, Mr. Mike Claire, 
Associate Director (Public Policy) with the Leslie Harris Centre of Regional Policy and 
Development introduced the keynote speaker Dr. George Dei. During his speech, Towards a 
very messy utopia: The challenge of anti-racist education in the twenty-first century, Dr. Dei 
discussed the opportunities and challenges to anti-racism education and how best to address 
issue around racism in the schools. 

Following the keynote address, a group of panellists representing refugees and Aboriginal 
peoples were invited to speak about their experiences of racism. In the afternoon session, 
a second panel focusing on anti-racism education was held. The event concluded with a 
workshop delivered by Ms. Ashima Sumaru, Coordinator for the Migrant Routes Program 
at the Centre for Race and Culture in Edmonton, Alberta. The workshop included several 
interactive activities designed to help participants examine their role in society and to critically 
assess their own values, practices, behaviours, and perspectives.
 



BUILDING BRIDGES: POLICING IN A DIVERSE SOCIETY

On March 27, 2012, the Association for New Canadians hosted a half-day workshop, entitled 
Building Bridges: Policing in a Diverse Society. This event was developed to help build 
an integrated, socially cohesive society by providing a forum where newcomers and law 
enforcement personnel could exchange information, share experiences, and discuss the role 
of various law enforcement bodies in Canada and in newcomers’ countries of origin. The 
event also provided valuable information and anecdotes designed to help law enforcement 
staff better serve the diverse cultural and ethnic communities across the province; promote 
interest and participation of newcomers in police services; improve relations between law 
enforcement and the newcomer community; increase civic engagement and pride; and, 
promote intercultural understanding among law enforcement and the newcomer population in 
the province. There were 44 participants representing the government, business, academic, 
school, and community sectors. 



AT A GLANCE – ASSOCIATION TO PROMOTE 
DIVERSITY, NL CHAPTER

As the local lead agency, the 
Association’s Diversity Team organized 
the first Newfoundland and Labrador 
chapter of the Association to Promote 
Diversity under the guidance of 
HRSDC’s Racism Prevention Officer 
Rene Robichaud. The Newfoundland 
and Labrador chapter acts as a bridge 
to other Atlantic Canadian communities 
that are dedicated to promoting diversity. 
Members of the Association to Promote 
Diversity NL include human resource 
and communications professionals 
representing the oil, gas and energy 
sectors, provincial and federal 
government departments, Provincial 
Airlines Limited and Memorial University.

DID YOU KNOW…

The Diversity Initiative has 
its origins with the Speaker’s 
Bureau Initiative, which was 
designed to provide cross-cultural 
education sessions to schools and 
community groups throughout 
St. John’s and surrounding areas. 
As the number of requests for 
presentations increased, the 
Association recognized that 
there was an unmet need in the 
community for cross-cultural 
awareness/diversity training. 
In 2005, the Association 
introduced its highly successful 
Diversity Initiative and since its 
inception, has delivered over 350 
presentations reaching nearly 
12,000 participants.





Settlement  Workers  in  the 
Schools  Programs



The Association for New Canadians established the Settlement Workers in the Schools (SWIS) 
program in order to assist refugee and immigrant students and their families as they transition 
into their new community and school environment. SWIS workers assist newcomer students 
and their families by assisting with the orientation and registration process, performing regular 
school and home visits, providing interpretation and referrals to various programs and services 
available in school and in the community. In 2011-12, the program assisted over 270 immigrant 
children and youth throughout the elementary, junior and senior high school system. 

The SWIS Program provides services to immigrant and refugee children and youth in the 
following schools:

ST. MARY’S ELEMENTARY  
 
LEARY’S BROOK JUNIOR HIGH

MACDONALD DRIVE ELEMENTARY 
 
ST. ANDREW’S ELEMENTARY 

MACDONALD DRIVE JUNIOR HIGH  
 
ST. TERESA’S ELEMENTARY

ST. PAUL’S JUNIOR HIGH  
 
HAZELWOOD ELEMENTARY

MARY QUEEN OF PEACE 
ELEMENTARY 

BEACONSFIELD JUNIOR HIGH

ST. MATTHEW’S ELEMENTARY 

HOLY CROSS ELEMENTARY

RENNIE’S RIVER ELEMENTARY 
 
HOLY CROSS JUNIOR HIGH

VIRGINIA PARK ELEMENTARY  
 
BISHOP ABRAHAM ELEMENTARY

BISHOP FEILD ELEMENTARY  
COWAN HEIGHTS ELEMENTARY 

MACPHERSON ELEMENTARY  
 
VANIER ELEMENTARY 

LARKHALL ELEMENTARY   
 
HOLY HEART HIGH SCHOOL 

RONCALLI ELEMENTARY  
BROTHER RICE JUNIOR HIGH

SUMMER ENRICHMENT PROGRAM FOR YOUTH 

Sponsored by the Department of Education, and in partnership with the SWIS Program, the 
Summer Enrichment Program for Youth provides newcomer youth with organized classroom 
and extracurricular activities designed to enhance their linguistic, academic and social 
competencies.  Through a holistic learning approach that incorporates in-class, instructor-
based homework assistance as well as peer-to-peer support, the Summer Enrichment Program 
offers an excellent opportunity to provide high need refugee and immigrant youth with 
programming that will strengthen their overall academic competencies. In summer 2011, the 
program was delivered over five weeks, serving 45 youth ranging in age from 13 to 19. The 
participants’ countries of origin ranged from Nepal/Bhutan, Bosnia/Kosovo, Colombia, and 
Burundi to Congo, Eritrea, Ethiopia, Liberia, Lebanon and Sudan.

YOUTH GROUP

The Association’s Youth Group eases the social transition of newcomers aged 12-18 into 
Canadian society and culture through delivery of a number of educationally-focused 
recreational activities.  This program provides newcomer youth with the opportunity to share 
their culture with others, practice their English, and make new friends in a relaxing and safe 
environment.  A total of 49 Youth Group events were held during 2011-12, with an average of 15 
participants per event.

AFTER SCHOOL PROGRAM FOR IMMIGRANT AND REFUGEE YOUTH

The After School Program provides newcomer youth with academic assistance one afternoon 
a week, and involves instructor, peer and volunteer-based classroom assistance. Established in 
2007, the After School Program offers an excellent opportunity to provide high need refugee 
and immigrant youth with programming that will strengthen their linguistic, academic and 
social competencies, while promoting civic engagement and integration through participation 
in classroom and extra-curricular activities. In 2011-12, an average of 30 students participated 
in the program each week.



YOUTH EMPOWERMENT PROGRAM

In October 2011, the Association for New Canadians received funding from Citizenship and 
Immigration Canada’s Inter-Action Multiculturalism Grants and Contributions Program to 
deliver the Youth Empowerment Program (YEP).  The YEP was designed to support the unique 
needs of immigrant/refugee youth and to facilitate their successful integration into Canadian 
society by building on their strengths and empowering them to proactively support their 
inclusion and shape their future.  The program promoted intercultural understanding within the 
broader community through the delivery of specific cross-cultural activities and initiatives. Peer 
partnerships between local and immigrant/refugee youth, as well as collaboration with various 
community groups, provided valuable opportunities for newcomer youth to acquire a sound 
knowledge of practical skills to facilitate their community involvement and civic engagement.  
Activities included a Youth Roundtable Event, 22 workshops, a Youth Referral Program, and 
a Final Evaluation Event. Over 40 immigrant and refugee youth participated in the YEP from 
October 2011 to March 2012.

AT A GLANCE – MOTHER-
DAUGHTER GIRL GUIDES FUN 
NIGHT  

The SWIS team arranged 
an evening of interactive 
games and activities to 
introduce mothers and their 
daughters to the Girl Guides 
of Canada program. Over 10 
families attended the event, 
and transportation and 
refreshments were provided. 
As a result of this session, 
several young girls expressed 
interest in joining the Girl 
Guides when it resumes 
activities in late 2012. 

DID YOU KNOW…

In November 2011, the SWIS 
team attended a three-day 
workshop with other Atlantic 
SWIS workers to discuss 
program development and 
to review best practices. 
The SWIS team also had 
the opportunity to visit 
local schools, to meet with 
students, and to share 
innovative and promising 
practices.




