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Established in 1979, the
Association for New
Canadians is a nonprofit, community based
organization dedicated to
the provision of settlement
and integration services for
immigrants and refugees.
Over the past 30 years, the
organization has gained
valuable expertise and
developed substantial
infrastructure and
resources to support a wide
array of programming.

The Association’s mandate is to empower newcomers with the skills,
knowledge and information necessary to become independent,
contributing members of the community and country. More
specifically, the organization’s objectives include:

Providing settlement services to 		
immigrants and refugees;
Facilitating the successful
integration of immigrants
and refugees into Canada; and,
Fostering understanding,
awareness and inclusion
through a variety of community
education and volunteer programs.

As the sole provider of federally funded immigrant settlement and
integration programs in the province of Newfoundland and Labrador,
the Association provides a full range of services from the newcomer’s
point of arrival through to self-reliant living. All programs and
services offered by the Association are designed to meet the unique
needs of its clientele. In this regard, the Association provides clients
with access to a diverse array of programs and services that support
settlement, inclusion and integration, combat barriers to access,
facilitate labour market attachment, and promote public awareness
and cross-cultural sensitivity.

With the support of 50+ dedicated and experienced employees
and over 125 volunteers, the Association has successfully planned,
developed and delivered the following programs on behalf of various
federal and provincial partners:

Resettlement Assistance Program (RAP)
Settlement, Orientation and Integration Program
Language Training and Assessment Program
Settlement Workers in the Schools (SWIS) Program
Support Services (Childminding/Daycare, Toll-Free Helpline, Transportation, Interpretation)
Volunteer Connections Program
AXIS Employment Program
Targeted Programming for Women, Men, Children, Youth
Cultural Awareness/Sensitivity Public Education Activities
Research/Development Projects
Integration Support Programs (Special Initiatives)

In recent years, the Association has seen its client base change significantly and,
as such, the Association continually updates its programming to correspond
with emerging needs. On an annual basis the Association provides services to
approximately 155 newly-arrived Government Assisted Refugees as well as to
approximately 400 landed immigrants who continue to reside in the province. In
addition, the Association also provides services to those newcomers who have
arrived in Canada under other immigration categories such as family class,
business class, provincial nominee, etc.

Mission

The mission of the Association for New Canadians is to settle and
integrate newcomers, and empower them with the skills, knowledge
and information necessary to become independent, contributing
members of the community and country.

Vision

The Province of Newfoundland and Labrador is a welcoming
community where newcomers can easily integrate into the social
and economic fabric, where their contributions are recognized by the
greater population, and where they feel comfortable settling for an
extended period.

Values

As an organization, we value inclusiveness, respect for others,
dignity, integrity, empowerment, independence, and equality. We
hold ourselves accountable to our clients, funders, and employees by
honoring our commitments, striving for the highest quality of service
and fostering community awareness on the benefits of immigration.

Message from the PRESIDENT

On behalf of the Board of Directors, I would like to thank our funders, staff, volunteers,
and community partners for their many efforts in making 2010-11 a very successful and
productive year for the Association for New Canadians.
One of the Association’s many highlights during the 2010-11 fiscal year included
hosting the 2010 Atlantic Region Association of Immigrant Serving Agencies
(ARAISA) Conference. The conference, entitled “Building Bridges; Making
Connections,” was held at the Capital Hotel in St. John’s, from September 20th to
the 23rd, 2010, and brought together settlement services provider organizations,
community stakeholders and all three levels of government to participate in a variety of
policy and issue based workshops. Despite some sessions being delivered by flashlight
as a result of Hurricane Igor, the conference was an overwhelming success. We look
forward to hosting this important conference again in the years to come.
I would like to offer my sincere thanks to our funders, notably Citizenship and
Immigration Canada, the Office of Immigration and Multiculturalism – HRLE, the
Department of Education, Service Canada, as well as many other groups who continue
to support the Association for New Canadians. For over thirty years we have committed
ourselves to exceptional service delivery, community programming and newcomer
support. Indeed, I am certain that we will continue to do so in the years to come.
Carol McDonald
President

Message from the EXECUTIVE DIRECTOR

It has been another wonderful year of growth for the Association for New Canadians.
Increased funding has allowed for the development of more innovative programs and
services for the refugee and immigrant community in Newfoundland and Labrador.
Indeed, the themes of expansion, innovation and collaboration have been the hallmark
of the Association’s work in 2010-11.
For over thirty years, the employees and volunteers have made a tremendous
contribution to the success of the organization and I would like to acknowledge their
work in this regard. I would also like to acknowledge our funding partners, whose
continued financial support has allowed the organization to effectively serve the
refugee and immigrant community in the province, as well as the Board of Directors,
for their contribution, expertise, guidance and advice over the past year.
With the support of the Strategic Planning Committee, we revisited and revised our
mission, vision, and values. This new five year strategic plan will be instrumental in
guiding and shaping the agency as we continue to welcome immigrants and refugees
from all over the world. Despite the wrath of Hurricane Igor, in September 2010, the
Association hosted a very successful Atlantic Settlement Conference at the Capital
Hotel. Over 150 individuals participated representing the settlement, government,
academic and community sectors.
During the period of this report, the organization served 147 Government Assisted
Refugees as well as numerous other newcomers who continue to reside in the province,
or who arrived under various other programs. This year, the agency received the
majority of its clients from Iraq, Ethiopia and Bhutan. Despite this shift, the Association
continues to assist newcomers from all areas of the globe. In addition, the ESL Training
Centre welcomed over 135 students during 2010-11.
The Association for New Canadians will continue to welcome immigrants and refugees
to our province, and work to support their settlement, language and integration needs.
I look forward to working with our various stakeholders in order to achieve those
objectives in 2011-12.
Bridget Foster
Executive Director

Settlement, Orientation and Integration

The Association for New Canadians is committed to providing quality
settlement programs and services for Government Assisted Refugees,
Privately Sponsored Refugees, as well as other Permanent Residents.
Delivery of these programs and services begins at the point of arrival and
continues throughout all stages of the settlement process. All initiatives
under the Association’s Settlement, Orientation and Integration Program
are designed to help newcomers adapt, settle, and integrate into Canadian
society.
Resettlement Assistance Program
The Resettlement Assistance Program (RAP) provides essential services,
information and assistance to Convention Refugees Abroad and
members of the Humanitarian Protected Persons Abroad classes who
are admitted to Canada as Government Assisted Refugees. Upon arrival
in St. John’s, Government Assisted Refugees are met by an Association
Settlement Counsellor and Interpreter and are prov ided with temporary
accommodations at the Association’s Reception House. Over the next 4 to 6
weeks, these newcomers participate in an orientation process that provides
important information about living in Canada, including relevant federal
and provincial programs, financial issues, laws, rights and responsibilities,
health and wellness, education, employment, among other related topics.
In 2010-11, the Association provided this service to 131 Government
Assisted Refugees from 14 countries.

Settlement Services
The Association has developed a number of programs, services, and
activities designed to assist immigrants and refugees with their settlement
and integration needs after the initial 4-6 week period. These initiatives
include but are not limited to:
Reception and Essential Services;
Settlement, Liaison and Referral;
Information and Orientation;
Counselling; and
Interpretation and Tranlslation.
In addition to the aforementioned services, the Association also delivers a
wide array of programming designed to ensure a successful settlement and
integration experience for all newcomers in Newfoundland and Labrador.
These include:
Information and Orientation
Settlement Counsellors ensure that clients are equipped to cope with
everyday living, are familiar with the local community, and are aware of
their essential rights and obligations. Information is provided on banking
services, taxes, day-care, school registration, shopping, budgeting, climate
and appropriate clothing, food preparation, safety, the role of the police,
Canadian values, as well as the roles and responsibilities of landlords and
tenants.
Information and orientation sessions are offered to individuals or groups,
and in 2010-11, there were 912 information and orientation sessions held
(754 in English and 158 in other languages).

Interpretation and Translation
The Association provides translation and interpretation services during
the early stages of settlement in order to ensure that newcomers receive
consistent, accurate and culturally sensitive settlement information and
support. In 2010-11, 273 interpretation and translation sessions were
delivered.
Toll Free Information Line
The Association began offering the services of a pan provincial toll free
telephone information line for newcomers in 2008. This service provides
refugees and immigrants with information on, and referral to, a variety of
settlement and community services available across the province. These
include educational and employment programs, medical services, as
well as immigration and settlement assistance. In 2010-11, a total of 274
individuals received assistance through this service.

Settlement Health Counsellor
The Settlement Health Counsellor assists newly arrived refugees
understand and navigate the Canadian health care system. The Settlement
Health Counsellor is responsible for assisting clients in making
appointments, arranging interpreters, and conducting follow up with
clients. This individual is also responsible for directing various health
and wellness initiatives within the Association, liaising with the Public
Health Nurse as well as with representatives from the Memorial Gateway
Initiative. In 2010-11, the Settlement Health Counsellor assisted clients
with 765 medical appointments, 252 dental appointments, 68 optometrist
appointments, 110 Public Health Nurse and Gateway appointments, as well
as 405 other health & wellness related appointments.
Health Fair
Since 2007, the Association for New Canadians has partnered with
Eastern Health to host an annual health fair. The Health Fair provides an
opportunity for clients to connect with health resources and services in
the community and to get valuable health related information in a safe and
familiar environment. The Health Fair focuses not only on physical health
but on the sum of all of the things that could affect physical health (i.e.
Dental Health, social/emotional well-being, mental health, eating habits,
exercise, and environmental health).

ESL Training and Assessment

For over 20 years, the Association for New Canadians has been working to
provide comprehensive English as a Second Language training services
for Government Assisted Refugees (GARs) and other Permanent Residents.
Program instruction is based on the principles of adult learning, and
the programs offered are learner-centered, learner-driven and adaptable
to meet the needs of newcomers. In addition to its academic focus, the
program is also settlement focused and based on themes that are relevant
in supporting newcomer integration.
English as a Second Language Training
The Association for New Canadians ESL Training and Assessment
Program is delivered in accordance with nationally established standards
and is designed to assist adult learners in acquiring the language skills
necessary to successfully settle in Canada. The Association’s ESL Training
Centre offers assessment and referral services, as well as nine English as a
Second Language classes, ranging from Pre-Benchmark levels to Canadian
Language Benchmark Level 5. A key component of the curriculum includes
CALL (Computer Assisted Language Learning), which features both
interactive language software and basic computer instruction. In 2010-11,
271 learners were served under the Program. The average class size for
Levels 1-5 was between 15-26 learners while for the Pre-Benchmark levels,
the average class size was between 5-16 learners. Of the 271 clients served
during this period, 125 were new learners.

Assessment and Referral
The organization operates the only Canadian Language Benchmark
(CLB) Assessment Centre in the province and currently has seven CLB
Certified Assessors on staff. All Assessors are experienced adult ESL
instructors with considerable expertise in second language acquisition and
assessment. The Association assesses and places all clients for Language
Training based on the Canadian Language Benchmarks Assessments/
Placement Tests (CLBA/CLBPT). These nationally standardized
assessment tools ensure that clients are assessed and placed at appropriate
levels, in accordance with their language needs. In 2010-11, there were 155
assessments administered.
Childminding and Daycare Services
The Association offers both childminding (ages 12 to 36 months) and
daycare (ages 24-69 months) services on-site at the ESL Adult Training
Centre. All of those enrolled in childminding/daycare programs are the
children of refugee parents who avail of the English Language Training
Programs delivered at the ESL Training Center. Program plans are flexible
and can be changed based on the children’s needs, weather conditions, the
season, among other factors. In addition, efforts are made to assist parents
by providing seminars on key topics with guest presenters and community
experts. These topics range from information on nutrition, parenting
skills, and literacy practices to healthy eating and meal preparation. From
April 2010 to March 2011, a total of 27 children entered the program (13 in
Daycare and 12 in Childminding).

Itinerant Teacher Program
In order to provide language training to clients who are unable to access
language training due to issues related to waitlists, priority seats and
childcare, the Association delivers the Itinerant Teacher Program. The
Itinerant Teacher provides weekly tutoring sessions based on the Canadian
Language Benchmarks, incorporating the four basic skill areas of
speaking, listening, reading and writing. Over the past year, this program
has been a tremendous success and has been extremely well received
by participants. In 2010-11, the Itinerant Teacher provided support to 25
women, representing 352 total deliverable hours.
Evening ESL Classes
The Association for New Canadians offers Evening ESL classes at CLB
Levels 1 through 5, as well as a Pronunciation Class, one night per week at
the ESL Training Centre. These classes are intended for those newcomers
who are unable or ineligible to attend ESL classes during the day, and
are designed to increase newcomers’ opportunity for labour market
attachment, educational advancement and civic engagement. In 2010-11,
there were 126 individuals registered over the course of three semesters.
Outreach Tutor Program
The Outreach Tutor Program provides 50 hours of one-on-one ESL training
to eligible newcomers and their families residing outside the St. John’s
Census Metropolitan Area. The purpose of this initiative is to facilitate the
social, cultural, political and economic integration of newcomers residing
outside the capital region. Established in 2007, this program continues to
be a success and has been very well received by participants. In 2010-11, a
total of 32 individuals participated in the Outreach Tutor Program across
Newfoundland and Labrador.

Employment Services

Acquiring eXperience; Integrating Skills (AXIS) offers career-focused
employment programs and services as well as customized workplace
communications training. Through engagement with employers and
collaborative partnerships with all levels of government, industry and the
community, AXIS aims to facilitate successful labour market integration
for newcomers to Canada. These services range from pre-employment
skills development training, career connections, and career essentials to
bridge-to-work programs, e-employment career counseling, and business
start-up assistance.
E-Employment/Career Counselling
In September 2010, AXIS Career Services launched its E-Employment/
Career Counselling initiative to reach newcomers residing outside the
St. John’s metro area. E-Employment Counselling tailors the employment
services already delivered by AXIS for the new, electronic medium.
Additionally, this service provides information to prospective immigrants
outside Canada who wish to learn about the provincial labour market, and
connect with supports already in place should they decide to immigrate.
Workplace Health and Safety Module
With funding from the Workplace Health and Safety Compensation
Commission (WHSCC), AXIS is developing an Occupational Health
and Safety Module for Newcomers. This module is designed to provide
newcomers with current knowledge of workplace rights and responsibilities
to help ensure safe and healthy work environments as well as successful
and sustainable labour market integration. The module will be integrated
into the AXIS’ Pre-Employment Skills Development Training Programs.

Canadian Immigration Integration Project
AXIS Career Services has been selected as the NL Focal Point Partner
for the Canadian Immigration Integration Project (CIIP), hosted by the
Association of Canadian Community Colleges (ACCC). CIIP provides predeparture employment orientation to Federal Skilled Workers, Provincial
Nominees, their spouses and adult dependents during the final stages
of the immigration process in order to help them prepare for economic
success upon arrival in Canada.
CCCBET
Given its long history of immigrant employment services and extensive
Service Delivery Model, AXIS Career Services was selected and invited
to participate in a research project with the Canadian Coalition of
Community Based Employability Training. This project is examining the
employment integration of newcomers outside of the three major Canadian
centres, Montreal, Vancouver, and Toronto, where immigrants typically
settle. AXIS, along with eleven (11) other agencies across Canada will track
the employment development of clients for two years. Fifteen (15) AXIS
clients have been selected to participate in this two year study.

Breakfast Networking Session
AXIS Career Services hosted an information session on December 1,
2010 in Grand Falls - Windsor, NL to promote the Business Development
Supports Program and the wide range of programs and services available
through the Association for New Canadians. Attendees included
representatives from Human Resources, Labour and Employment, the
Office of Immigration and Multiculturalism, the Department of Innovation,
Trade and Rural Development, Central Health, Newfoundland and
Labrador Organization of Women Entrepreneurs, and the Exploits Valley
Economic Development Corporation. This engaging event resulted in
increased partnership among these stakeholders to embrace the innovative
ideas of newcomers in the region.
Dress for Success Social
As part of Memorial University’s Kindness Friday, clients of AXIS Career
Services were the recipients of a generous donation of professional clothing
collected by Memorial University. On October 28, AXIS participated in
MUN’s Stuff-a-Bus event, where students and staff of Memorial University
and the Marine Institute, as well as staff of the Confederation Building
and the general public, gave donations of gently used business wear. On
November 18, AXIS hosted a Dress for Success Social for its job seeking
clients. Despite poor weather and the Metrobus strike, many clients turned
out for the event, which allowed AXIS staff to connect with clients in a
relaxed setting, as well as offering newcomers to Canada an opportunity to
expand their wardrobes and familiarize themselves with clothing customs
for the Canadian workplace.

Volunteer Connections

The Volunteer Connections Program matches permanent residents with
volunteers who assist newcomers in learning how to use available services,
practicing their English or French, and participating in the community.
Newcomers and volunteers participate in a variety of activities including
one-on-one English tutoring, Homework Club, Men’s Women’s and
Youth Groups, among others. Volunteers are matched with a compatible
newcomer individual or family based on criteria such as similar interests,
family size, age and profession. Volunteers help newcomers settle in
Canada by providing friendship and emotional support, assistance in
learning English, social and cultural orientation, and much more.
Newcomer Women’s and Men’s Groups
These popular initiatives provide newcomer women and men with the
opportunity to improve their English language skills while participating
in educational, recreational and social activities. Monthly outings help
inform participants of programs and services available to them in the
community, while easing the settlement and integration process.
Language School Volunteer Program
The Language School Volunteer Program provides support to adult
newcomer students under the guidance of an ESL teacher. Volunteers
are matched with students at the Language School who require one-onone assistance in addition to classroom instruction. Volunteers may also
assist ESL instructors during class time in order to assist students in
the classroom setting. The ESL teacher provides guidance, direction and
resources for the volunteers.

Special Events
Events and activities are planned throughout the year in order to assist
newcomers as they settle and integrate into their new community. These
include various social, cultural, seasonal and holiday celebrations. In 201011, events included a Reception at Government House (April 2010), the
Community Sector Council’s Recognition Night (April 2010), Canada Day
Celebrations (July 2010), ANC Hike/Scavenger Hunt with Canada Parks
and Wilderness Society (August 2010), and the ANC Christmas Party
(December 2010), among others. These are often ideal opportunities for
volunteers who are available for a limited time frame to become involved
with the program.

Volunteer Connections At A Glance

Volunteers
Volunteer Connections volunteers
Volunteer Connections matches
Total Orientations

140
100
100
29

Diversity Training Initiative

The Association is committed to public education and facilitates a wide
array of activities designed to raise awareness regarding diversity,
multiculturalism and cross-cultural understanding. A key component
of this initiative includes delivery of Diversity Training Workshops to
businesses, community organizations, schools, government departments
and other interested groups across the province. Delivered since 2005,
these workshops explore a number of cultural sensitivity concepts,
including the newcomer experience, culture shock and the integration
process, racial and cultural stereotypes, and discrimination, among
others. Through a series of group activities and interactive discussions,
workshop participants have the opportunity to explore specific issues
and concepts relevant to their particular environment. To complement the
workshop material, the Association developed a series of modules that
address themes and topics related to respect, inclusion, human rights, and
accommodation in the workplace.
From April 2010 to March 2011, 69 Diversity workshops were held
throughout St. John’s and surrounding areas, reaching over 2,800
participants and representing a 30 percent increase in participation from
the previous year.

Diversity Training Symposium
In March 2011, the Association for New Canadians hosted its third
annual Diversity Symposium. The goal of the symposium is to promote
the importance of diversity training, highlight the benefits of diverse
communities and workplaces, and emphasize the importance of an
inclusive and welcoming society. Promoted to a variety of stakeholders
and local media outlets, the Diversity Symposium was a great success,
attracting over 65 participants representing government, business,
academic, and community sectors. The Symposium’s keynote speaker
was Jo Mark Zurel, Chair, St. John’s Board of Trade and President of
Stonebridge Capital Inc. During his presentation, Mr. Zurel focused on

several timely issues including public finances, development in the city,
economic diversification, and planning for labour market changes. The
event concluded with a panel discussion during which participants spoke
of their personal experiences as well as strategies for promoting and
building welcoming communities. Panelists included Councillor Debbie
Hanlon (City of St. John’s); Ms. Nadia Stewart (reporter for CBC); Ms.
Carey Majid (Executive Director, Human Rights Commission) and Mr.
Anton Bliznakov (Owner/Operator, Venice Pizzeria) and was moderated by
Dr. Robert Greenwood (Harris Centre).

Diversity Workshops 2010-2011

Government Departments
Schools/Youth Camps
University
Community Organizations

24
17
8
18

Settlement Workers in the School Program

The Association for New Canadians established the Settlement Workers
in the Schools (SWIS) program in order to assist refugee and immigrant
students and their families as they transition into their new community
and school environment. SWIS workers assist newcomer students and
their families by assisting with the orientation and registration process,
performing regular school and home visits, providing interpretation,
referrals to various programs and services available in school and in the
community. In 2010-11, the program assisted 242 immigrant children and
youth throughout the elementary (116 students), junior (46 students) and
senior high (80 students) school system.
The SWIS Program provides services to immigrant and refugee children
and youth in the following schools:
St. Mary’s Elementary
MacDonald Drive Elementary
MacDonald Drive Junior High
St. Paul’s Junior High
Mary Queen of Peace Elementary
St. Matthew’s Elementary
Rennie’s River Elementary
Virginia Park Elementary
Bishop Feild Elementary
MacPherson Elementary
Larkhall Elementary
Roncalli Elementary

Leary’s Brook Junior High
St. Andrew’s Elementary
St. Teresa’s Elementary
Hazelwood Elementary
Beaconsfield Junior High
Holy Cross Elementary
Holy Cross Junior High
Bishop Abraham Elementary
Cowan Heights Elementary
Vanier Elementary
Holy Heart High School
Brother Rice Junior High

Summer Enrichment Program for Youth
Sponsored by the Department of Education, and in partnership with the
SWIS Program, the Summer Enrichment Program for Youth provides
newcomer youth with organized classroom and extracurricular activities
designed to enhance their linguistic, academic and social competencies.
Through a holistic learning approach that incorporates in-class, instructorbased homework assistance as well as peer-to-peer support, the Summer
Enrichment Program offers an excellent opportunity to provide high need
refugee and immigrant youth with programming that will strengthen their
overall academic competencies. In 2010, the program was delivered over
five weeks, serving 34 youth ranging in age from 13 to 19. The participants’
countries of origin ranged from Nepal, Bhutan, Kosovo, Colombia, and
Burundi to Ghana, Liberia, Myanmar, Thailand and Sudan.
Youth Group
The Association’s Youth Group eases the social transition of newcomers
aged 12-18 into Canadian society and culture through delivery of a number
of educationally-focused recreational activities. This program provides
newcomers with the opportunity to share their culture with others, practice
their English, and make new friends in a relaxing and safe environment. A
total of 49 Youth Group events were held during 2010-11, with an average of
18 participants per event.

After School Program for Immigrant and Refugee Youth
The After School Program provides newcomer youth with academic
assistance one afternoon a week, and involves instructor, peer and
volunteer-based classroom assistance. Established in 2007, the After
School Program offers an excellent opportunity to provide high need
refugee and immigrant youth with programming that will strengthen
their linguistic, academic and social competencies, while promoting civic
engagement and integration through participation in classroom and extracurricular activities. In 2010-11, an average of 28 students participated in
the program each week.

Special Events, Activities, and Initiatives

Visit from Minister of Citizenship, Immigration and Multiculturalism, Jason
Kenney
In April 2010, the ANC hosted a visit from the Honourable Jason Kenney,
Minister of Citizenship, Immigration and Multiculturalism. During his
tour through the Association’s ESL Adult Training Center, the Minister had
the opportunity to meet with staff, students and children, and learn more
about the wide array of programs and services offered by the organization.
Following the tour, Minister Kenney held a meeting with representatives
from the federal and provincial governments, Memorial University,
multicultural organizations and other stakeholders to discuss the federal
government’s proposed immigration reforms.
ANC Website
The Association for New Canadians has long been a key resource for
prospective newcomers and, as such, the organization’s website has
become an invaluable asset. The new website is designed to meet the
needs of clients, the organization and stakeholders as well as to act as an
information portal for individuals interested in immigrating to Canada.
Moreover, the revised website will help promote Newfoundland and
Labrador as a destination of choice for potential immigrants as well as to
increase public awareness and understanding regarding multiculturalism,
immigration and cultural diversity. The Association’s new website is http://
www.ancnl.ca.

2011-16 Strategic Plan
In 2010-11, the Association for New Canadians began development of a
third strategic plan for the term of 2011-16. The Strategic Plan included a
review of the Association’s mission and vision statements as well as its
values, SWOT (Strengths; Weaknesses; Opportunities; Threats) analysis,
as well as a PEST analysis, which addresses political, economic, social, and
technological influences on the operation of the Association.
Living In Newfoundland and Labrador: A Newcomers` Pocket Guide
In 2010-11, the Association for New Canadians developed a pocketsized version of its Newcomers’ Guide to Services and Resources in
Newfoundland and Labrador. This comprehensive guide highlights
important information and regulations to assist current and future
newcomers throughout their integration process. It is also designed to
ensure that newcomers to Canada are better positioned to take advantage
of the wide array of programs and services offered by the Association,
government departments, and community agencies.

ARAISA
The Atlantic Region Association of Immigrant Serving Agencies (ARAISA)
held their annual settlement conference at The Capital Hotel in St. John’s,
Newfoundland and Labrador from September 20th to the 23rd, 2010. The
conference brought together settlement service provider organizations,
community stakeholders and all three levels of government to participate
in a variety of policy and issue based workshops. The conference theme,
“Building Bridges; Making Connections,” symbolized the goals of
improving newcomer settlement and integration, fostering cross-cultural
awareness, encouraging strong partnerships, and promoting the Atlantic
region as a desirable resettlement destination. A total of 155 individuals
attended the conference, including 49 guest speakers and 15 moderators.
United Neighbours
The United Neighbours event was held on March 24 at St. Pius X Parish
Hall in St. John’s in order to coincide with the Province’s Multiculturalism
Week. This event featured multicultural displays from over 20 countries
showcasing traditional dress, food, music, games, history, and artifacts,
a multicultural fashion show, and cultural performances consisting of
such entertainment as music, dancing, and recitation. Over 100 clients
participated in the event and over 200 guests were in attendance
throughout the day.

