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Established in 1979,

the Association for New Canadians
IS a non-pro t, community based
organization dedicated to the
provision of settlement and
Integration services for immigrants
and refugees. For over 35 years,
the organization has gained
valuable expertise and developed
substantial infrastructure and
resources to support a wide array
of programming.



MESSAGE FROM THE PRESIDENT & EXECUTIVE DIRECTOR

2015-16 has been an exceptional
year for the Association

for New Canadians as the
Province welcomed over 300
Government-Assisted Refugees
and approximately 70 Privately-
Sponsored Refugees.

In late 2015, the Government of Canada announced its plan to resettle 25,000
Syrian refugees and the Association dedicated signi cant e orts to ensure

that the organization and community were prepared to respond. Successfully
settling these families demanded the mobilization of key resources and,

to facilitate this, in December 2015, we hosted a number of stakeholder
meetings to develop a targeted response aimed at ensuring a smooth
transition for the Syrian newcomers.

Such an undertaking, however, could not have been accomplished without the
e orts of a dedicated team of volunteers, who generously contributed to the
resettlement of these newest members of our community. Furthermore, such
a response was not limited to St. John’s, as others from across the province

o ered their time and resources to support private sponsorship e orts and
other initiatives. From Corner Brook to St. John’s, Lewisporte to Wabush, the
response received from the public was, and continues to be, truly remarkable.

Meeting the settlement and integration needs of diverse and often high-need
groups requires the dedication of a committed and capable team and, with
this in mind, we want to extend our sincerest thanks to our Board of Directors,
employees, and funding partners. For over 35 years, the ANC has had the
privilege of assisting newcomers in the province and we are honored to

have the opportunity to continue to deliver key settlement services to those
arriving in Newfoundland and Labrador in 2016-17.

CAROL MCDONALD MEGAN MORRIS
PRESIDENT, BOARD OF DIRECTORS EXECUTIVE DIRECTOR



THIS YEAR HAS BEEN VERY REWARDING FOR THE ANC
AS NEWFOUNDLAND AND LABRADOR HELPED CANADA
MEET ITS TARGET OF RESETTLING 25,000 SYRIAN
REFUGEES. TO HELP WELCOME AND SUPPORT THE
OVER 250 GOVERNMENT-ASSISTED AND PRIVATELY-
SPONSORED SYRIAN REFUGEES WHO ARRIVED IN THE
PROVINCE, THE ANC HOSTED A NUMBER OF EVENTS
AND ORIENTATIONS.

Key among these was a Welcome Reception, held in early January 2016, in which ANC
sta, volunteers, local media, and community members welcomed newly-arrived

families. As part of the event, the ANC was pleased to host Premier Dwight Ball as well
as other Federal/Provincial/Municipal representatives who warmly greeted the newcomer
attendees.

The ANC also hosted information and orientation workshops which were designed to
expand upon the agency’s settlement services toolbox. Delivered in collaboration with
various stakeholders (e.g., the Royal Newfoundland Constabulary and the Human Rights
Commission), these sessions provided newly-arrived Syrian refugees with information on
the culture of safety, protection, and human rights in Canada.




PRIVATE
SPONSORSHIP OF
REFUGEES

In 2014, the Association for New
Canadians was designhated a
Sponsorship Agreement Holder

(SAH) by Immigration, Refugees and
Citizenship Canada (IRCC). As an SAH,
the ANC can assist individuals and

local groups in privately sponsoring
refugees to Canada.

The program was initially envisioned as a way to assist newcomers
reunite with loved ones left overseas. As the death of young Alan
Kurdi brought the Syrian crisis into focus, the response from
Newfoundlanders and Labradoreans, as well as from many across
the country, was immediate and unprecedented. In the weeks

that followed, the ANC was ooded with requests from the public
looking for ways to help.



With nancial support from the Government of Newfoundland
and Labrador and United Way of Newfoundland and Labrador,
the ANC hired a Refugee Sponsorship Coordinator who began
working with community groups across the province to begin
the process of sponsorship. By New Year's Eve 2015, the rst
Privately-Sponsored Syrian Refugee family had arrived in

the province.

By the end of March 2016, the ANC and Co-Sponsor groups
had applied to privately sponsor over 180 refugees, a number of
whom had already arrived in their new communities. Members
of these groups also contributed clothing, toys, and various
household goods to support Syrian families while many other
Newfoundlanders and Labradoreans generously donated over
$100,000 to the Association’s Private Sponsorship Fund. Funds

are raised to help support individuals who wish to privately
sponsor a family member, friend or loved one, but who do not
have the nancial resources to do so.

The community response to Private Sponsorship e orts has

been tremendous and has helped to ensure a positive experience
for Privately-Sponsored Refugee families across the province.
Certainly, in addition to providing a direct and positive impact on
the lives of these individuals, the e orts of community members
have been a true testament to the generosity of Newfoundlanders
and Labradoreans.

OVER 50 SPONSORSHIP GROUPS
ACROSS NEWFOUNDLAND AND
LABRADOR HAVE WELCOMED,

OR ARE PREPARING TO WELCOME,
PRIVATELY-SPONSORED REFUGEES
TO THEIR COMMUNITIES.

THESE INCLUDE:
Bishop's Falls
Clarenville

Corner Brook
Gander

Grand Falls-Windsor
Grate’s Cove
Lewisporte
Port-Aux-Basques
St. John'’s

DID YOU KNOW?
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WELCOMING
SYRIAN FAMILIES

As the main provider of federally-funded,

Immigrant settlement and integration services

In Newfoundland and Labrador, the Association
strives to ensure a smooth transition for

newcomers arriving in the province. When the
Federal Government announced its plan to resettle
25,000 Syrian refugees, the ANC began an intensive
planning process to prepare for the anticipated
arrival of a large number of Syrian families in a

short time frame.

Working with key community partners, the ANC, like many
organizations across the country, coordinated a Syrian Arrival
Action Plan, which included an array of activities, such as
participating in national/regional/local planning exercises,
conducting community/agency capacity needs assessments,
launching an online campaign, and coordinating e orts to secure
temporary and permanent accommodations — as part of this, in
January 2016, the ANC opened a second Reception House on a
temporary basis.
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RESETTLEMENT
& SETTLEMENT/
INTEGRATION

Through an array of essential programs and services, the
Association for New Canadians ensures that Government-
Assisted Refugees (GARSs) and other Permanent Residents
arriving in the province receive accessible, culturally-sensitive
resettlement supports (e.g., airport reception, temporary
accommodations, initial orientations, etc.) as well as settlement,
orientation and integration programming (e.g., information and
orientation sessions, referrals, interpretation and translation
services, short-term crisis counselling, etc.) During 2015-16, the
Association served 327 new GARs from eight countries.

COUNTRIES OF ORIGIN

BHUTAN 001
DR CONGO 031
ERITREA 043
ETHIOPIA 011
IRAQ 018
PALESTINE 005
SUDAN 008
SYRIA 210

BHUTAN DR CONGO ERITREA IRAQ PALESTINE

00.
09.
13.
03.
05.
01.
02.
64.

3%
5%
1%
4%
5%
5%
4%
2%

SYRIA
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In order to meet the complex health needs of GARs/PSRs living in the province,
Eastern Health provides the resources of a Public Health Nurse on-site at the
ANC'’s ESL Training Centre ve days per week.

This partnership provides newcomers with health education, valuable supports,

referrals to healthcare providers, assistance with navigating the healthcare system,
Immunizations, communicable disease management, and facilitates access to healthcare
services and resources.

The Public Health Nurse also provides weekly Child Health and Adult Immunization
Clinics, a weekly TB Screening Clinic, and weekly home visits to assist newcomers with
meeting their health needs. The Public Health Nurse also coordinates the Healthy Baby
Club and Lab Clinic.

Given the recent in ux of Syrian refugees to the province, such partnerships are essential
to providing this vulnerable population with education, support, and accessible health
care and health care resources.

During 2015-16, the following services were provided:

DROP-IN CLINIC VISITS 1486 NEWCOMERS SERVED
LAB SERVICES CLINICS 6

CHILD HEALTH CLINICS 45

PRE-SCHOOL HEALTH CLINICS 10

TB SCREENING CLINICS 50

PEDIATRIC CLINICS 4

YOUTH IMMUNIZATION CLINICS AND

PRESENTATIONS AT HIGH SCHOOLS 4 FOR A TOTAL OF OVER 50 YOUTH
FLU CLINICS 10

REFERRALS TO FAMILY DOCTORS AND

OTHER HEALTH CARE PROFESSIONALS OVER 150

NURSING HOME VISITS 50

THE GATEWAY PROJECT

The MUN Med Gateway Project is a partnership among Memorial University’'s School
of Medicine, Eastern Health, and the Association for New Canadians. Medical student
volunteers, under the supervision of a Lead Physician and the ANC’s Public Health
Nurse, conduct interviews, TB screenings, and physical assessments with refugee
participants to develop written medical histories that can be shared with their health
practitioner.

The initiative o ers a positive introduction to the Canadian health care system and
helps support the work of the ANC’s Settlement Team. 27 sessions were held for new
participants and 145 newcomers participated in the Gateway Project in 2015-16.

WE WOULD LIKE TO EXTEND A SINCERE THANK-YOU TO OUR PARTNERS IN THE
MEDICAL COMMUNITY, INCLUDING THE NUMEROUS FAMILY DOCTORS, NURSES,
DENTISTS, PHARMACISTS, OPTOMETRISTS, AND OTHER SPECIALISTS WHO HELPED TO
DELIVER EFFECTIVE, TIMELY, AND CULTURALLY-SENSITIVE HEALTHCARE TO NEW
ARRIVALS.
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In order to support the large number of Syrian refugee arrivals in a
short time period, a Refugee Health Clinic was launched through
the Family Practice Unit at the Health Sciences Centre under the
direction of Lead Physician Dr. Pauline Duke and Dr. Christine
Bassler. The Clinic is another component of valuable health
supports o ered to assist a growing refugee population in the
province.

As part of this Clinic, an initial group in-take was held on a
Saturday in January 2016. Led by a team of Physicians and
Residents, with the help of medical school students and

countless volunteers, over 40 Syrians were assessed and provided
vaccinations, u shots, and hearing/vision screenings by on-

site Public Health Nurses. Three additional clinics were also

held in which 131 refugees were seen by Physicians and Public
Health Nurses. As part of these clinics, a full medical screening
was provided, including blood work, x-ray, gender-speci c
examinations, as well as a host of referrals.

Furthermore, in 2015-16, the Public Health
Clinic at the ESL Training Centre was
expanded to include the services of a
Diabetic Health Educator, who provides
monitoring, education and support once

a week for those at-risk for, or diagnosed
with, diabetes, as well as a Phlebotmomist,
who visits twice per month to provide
blood collection services.

21



ANNUAL
HEALTH
FAIR

On September 29, 2015, the Association for New
Canadians hosted its annual Health Fair.  The event

o ered newcomers an opportunity to learn about a number of health-related
topics, including healthy eating and activity, chronic disease prevention and
management, sexual health, cervical screening, cardiovascular health, dental
care, smoking cessation, mental health and addictions, u season, and healthy
child development.

The ANC welcomed representatives from such agencies as Eastern Health,
Arthritis Society, Centre for Life, Fetal Alcohol Syndrome Disorder NL,
Canadian Cancer Society, NL Smoker’s Helpline, Daybreak Childcare Centre,
Brighter Futures, Choices for Youth, among others.
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2015-16 was an exceptional year for sta and volunteers at the ESL Training Centre.
Throughout the year, ESL Instructors delivered programs and services to 386 newcomer
immigrants and refugees, including over 80 newly-arrived Syrian refugees.

With the arrival of such a large number of families in a short period of time, a major focus
of the year was the provision of services to newly-arrived Syrians, while maintaining
consistent delivery of essential programming to other newcomers living in the province.
Accommodating the needs of these individuals required the expansion of existing
programming and the introduction of new program options. The repurposing of existing
space, the adoption of alternative delivery models, and the expansion of the Centre’s
Itinerant Teacher Program allowed for the provision of language instruction to most Syrian
newcomers within just a few weeks of arrival.

While there were challenges related to accommodating such a high number of new
enroliments, newly-arrived Syrian families were provided with appropriate and accessible
ESL supports. Certainly, thanks to the hard work and dedication of sta and volunteers, the
ANC was able to accommodate the ESL and child-care needs of a signi cant number of
newcomers at its ESL Training Centre.



Gillar Masra came to Canada in 2013 as a Government-Assisted
Refugee from the Central African Republic. Since arriving with his
wife and young children, Gillar has been very motivated to nd
employment though, like many non-English speaking newcomers
to Canada, has experienced barriers related to language acquisi-
tion and understanding Canadian workplace norms.

As part of the Education and Support for Employment (EASE)
Program, Gillar received in-class instruction as well as one-on-one
assistance in preparation for working in Canada. In July 2015, he
successfully obtained employment with a St. John’s-based clean-
ing company. During his time there, Gillar continued to attend ESL
classes to improve his English and, after seven months, secured a
position that better suited the needs of his family.

27
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During Multiculturalism Week
2016, the ANC hosted its inaugural
Multicultural Forum which included
a panel discussion that highlighted
the resettlement experiences of
newcomers living in Newfoundland
and Labrador.

29
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On June 30, 2015, the ANC hosted its 3rd Annual Multicultural
Family Sports Day to help mark Canadian Multiculturalism Day.
Held at Wishingwell Park in St. John’s, this public event brought
together newcomers and the local community to participate in a
variety of family-oriented activities, including:

This event was made possible through support from:
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Since the program’s inception in 2008, SWIS has served over 500 children and youth

as well as 600 parents/guardians, 200 teachers, and 70 administrators. During 2015-16,
26 schools in the St. John’s Metropolitan Area received support from the SWIS Team,
serving over 350 newcomer students and their families, including 114 recently-arrived
Syrian children and youth who were enrolled, or in the process of being enrolled, in

the Newfoundland and Labrador public school system. In order to accommodate the
increase in enroliment resulting from the in ux of school-aged Syrian students, a variety
of innovative programming was developed, including, for example, the School Readiness
Workshops, which are a series of modules designed to ease the transition of Syrian
children and youth into their assigned schools. These workshops served over 59 children
and 35 youth during the 2015-16 school year.

BEACONSFIELD JUNIOR HIGH SCHOOL MARY QUEEN OF PEACE ELEMENTARY
BISHOP ABRAHAM ELEMENTARY NEWTOWN ELEMENTARY

BISHOP FEILD ELEMENTARY PARADISE ELEMENTARY

BROTHER RICE JUNIOR HIGH SCHOOL RONCALLI ELEMENTARY

COWAN HEIGHTS ELEMENTARY ST. ANDREW’'S ELEMENTARY
GONZAGA HIGH SCHOOL ST. BONAVENTURE'S COLLEGE
HAZELWOOD ELEMENTARY ST. MARY’S ELEMENTARY

HOLY CROSS JUNIOR HIGH SCHOOL ST. MATTHEW'S ELEMENTARY

HOLY HEART OF MARY HIGH SCHOOL ST. PAUL’'S JUNIOR HIGH SCHOOL
LARKHALL ACADEMY ST. PETER’S PRIMARY SCHOOL
LEARY’'S BROOK JUNIOR HIGH SCHOOL ST. TERESA'S ELEMENTARY SCHOOL
MACDONALD DRIVE ELEMENTARY VANIER ELEMENTARY

MACDONALD DRIVE JUNIOR HIGH VIRGINIA PARK ELEMENTARY

33
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Through funding from the Department Through funding from the Department

of Education, the Summer Enrichment of Education, the After School Program
Program o ers newcomer youth, ages 13 toprovides newcomer youth with academic
21, the opportunity to avail of programming assistance one afternoon per week, and
that addresses gaps in learning related to involves instructor-, peer-, and volunteer-
math and literacy skills, provides assistancéased classroom assistance. An average
with the upcoming school year, facilitates of 25 students participated in the program

access to community resources, and
supports integration in the community.
During the summer of 2015, 30 newcomer
youth participated in this program.

The Association also delivers the ESL
Summer Program for Children, an
educational and recreational program
designed for children of immigrant and
refugee parents enrolled at the ESL
Training Centre. Coordinated by the
SWIS Team, this program allows parents
to continue language training while their
children are on summer holidays. In 2015,
this program served 65 children.

each week during 2015-16.

The SWIS Homework Club is delivered
throughout the school year at two schools
in St. John’s, and provides a structured
environment for refugee and immigrant
children who are studying English as a
Second Language or who need help with
their homework. An additional Homework
Club was established in early 2016 to help
support new Syrian children. An average
of 45 students participated in the program
each week during 2015-16. The ANC
also received support from the Canada
Post Community Foundation to deliver

an evening Homework Program to 25
newcomer children.
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SEVENTEEN YEAR OLD MOHAMAD ALSHARIF ARRIVED IN ST. JOHN'S

ON NEW YEAR'S DAY 2016 WITH VERY LIMITED ENGLISH SKILLS.

SHORTLY AFTER HIS ARRIVAL, MOHAMAD MET WITH A SWIS COUNSEL -
LOR AND RECEIVED ASSISTANCE WITH ENROLLING AT HIS ASSIGNED

HIGH SCHOOL, INCLUDING BEING TESTED FOR THE LITERACY
ENRICHMENT AND ACADEMIC READINESS FOR

NEWCOMERS (LEARN) PROGRAM.

Despite language and cultural barriers, Mohamad quickly became
comfortable with his new school environment and impressed
teachers and fellow classmates with his positive attitude and
strong work ethic. Indeed, thanks to his dedication and hard work,
along with support from LEARN Teachers and members of the
SWIS Team, Mohamad improved his English language skills and
eagerly took on extra responsibilities at school and in the commu-
nity.

Even though he has only been in Canada for a short time,
Mohamad has been ready and willing to give back to his new
community and those that supported him. For example, his
mediation skills and calm demeanour have proven invaluable,
allowing him to act as a role model for fellow newcomer youth and
children, including those participating in the ANC’s School
Readiness Workshops.

The SWIS Team has the pleasure of working with newcomer
children and youth from all over the world, with each of them
bringing a unique set of skills to our province. Mohamad’s story

stands out as a perfect example of the contributions that young
I\/I O H A I\/I A D A LS H A R I F newcomers can make when given the opportunity.

THE SKY IS THE LIMIT .-




With the in ux of many Syrian families in such a short time frame, the Association relied
greatly on the support provided by its dedicated and caring volunteer base.

Over 250 new volunteers were recruited and responded quickly to assist. From preparing
temporary accommodations to supporting the Donation Drop-o and Distribution

Centre, their generous e orts were instrumental in providing newly-arrived Syrian
families with accessible and timely supports during a crucial transition stage.

In addition, our volunteers helped to deliver eight unique, volunteer-supported programs
to assist with the settlement and integration of newcomers. Indeed, these generous and
committed individuals have been instrumental in ensuring that newly-arrived refugees
receive e ective supports upon arrival in Canada and we would like to o er our sincerest
and warmest thanks for their kind e orts.

AT A GLANCE...

» 349 ACTIVE VOLUNTEERS

» 256 RECRUITED DURING 2015-2016

» OVER 8,300 VOLUNTEER HOURS CONTRIBUTED THIS YEAR

» OVER 100 VOLUNTEERS IN THE FAMILY MENTORSHIP PROGRAM
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Since then, she has volunteered with various
ANC events and programs, including Conversation Circle, Homework Club, and as a
Youth Mentor. Now an employee with Memorial University, she continues to volunteer
her time with the ANC’s monthly Women’s Group activities.

As a newcomer herself, Maggie is driven to help support new immigrants and refugees
as they settle and integrate in their new community. While she admits that her initial few
months in Canada were tough, it was thanks in part to the generosity and kindness of
others that she began to feel welcome and comfortable in her new home. After settling
into her community, Maggie was eager to provide similar support to fellow newcom-

ers living in the province. She distinctly remembers her rst activity with the ANC at a
Canada Day celebration. Witnessing so many people from di erent cultures celebrating
together encouraged her to volunteer with the ANC’s Summer Camp Program and, once
she got started, she didn’t stop!

Her experiences have been invaluable in helping her support newcomers through volun-
teer work: “it helps me connect with other newcomers a little more, because | faced and
am still facing some similar challenges, and | had some positive and negative experiences
that they can learn from, so that the transition for them [will] be a little smoother.” Vol-
unteering has also been bene cial for Maggie, as she has “learned more about Canada,
about Newfoundland, [and] about di erent cultures; [she has] gained con dence [in her
ability] to help others and to be part of the community, and got the opportunity to im-
prove [her] English and make friends.”

Maggie Liu is just one of over 300 active volunteers that help make the ANC a welcom-
ing organization for newcomers living in the province. As she notes, “I feel volunteering
with the ANC, with the newcomers, is such a rewarding experience; | feel grateful for the
opportunity [and] for what everybody has brought to my life.”
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YOUTH/YOUNG ADULT GROUP

As part of this initiative, newcomer youth
and young adults take part in educational
and recreational activities on a monthly

MEN’S AND WOMEN’S GROUPS

Both the ANC Women'’s and Men’s
Groups facilitate meaningful community
connections for newcomers through

basis. During 2015-16, participants enjoyedmonthly social, cultural, and recreational
the following activities:

»

»

»

»

»

»

»

»

DRIVING WORKSHOP

TOURS OF THE RABBITTOWN AND
STELLA'S CIRCLE ABE PROGRAMS AND
MUN’S ST. JOHN'S CAMPUS

VISITS TO LESTER’S FARM AND THE
BELL ISLAND MUSEUM &
UNDERGROUND MINE

YOUTH VENTURES - YOUTH
ENTREPRENEURSHIP

BLACK HISTORY MONTH CELEBRATIONS
INTERPRETING LOCAL FLORA AND
FAUNA AT PIPPY PARK

GEOCACHING AT THE MANUEL’S RIVER
HIBERNIA INTERPRETATION CENTRE
ATTENDING THE ST. JOHN’S CHRISTMAS
AND MUMMER’S PARADES

activities. During 2015-16, participants took
part in the following activities:

» MUMMERING

» HEALTHY COOKING SESSIONS

» VISITS TO BOWRING PARK AND
SALMONIER NATURE PARK

» CANOEING AND KAYAKING

» JEWELLERY MAKING

» INTERNATIONAL DANCE PARTY

» PHOTO SCAVENGER HUNT
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AXIS Career and Employment Services works with newcomers eligible to work in
Canada, including Permanent Residents, Government-Assisted Refugees, International
Students and Provincial Nominees, as well as International Medical Graduates/Health
Care Professionals and their families. This wide-range of clients possess diverse skills
and experiences, requiring individualized attention to successfully integrate into the
Canadian workplace. Job Seekers are provided the opportunity to participate in a suite of
Skills Development Training, including Employment-Focused Communication Training;
as well as Job Readiness, Entrepreneurial Start-up, and Business Growth programs.

DID YOU KNOW?

MORE THAN 490 EMPLOYERS HAVE

REGISTERED WITH

WWW.AXISCAREERS.NET
TO SEARCH FOR QUALIFIED

EMPLOYEES.

DURING 2015-16, 20
INTERNATIONALLY-EDUCATED
PROFESSIONALS COMPLETED
A DIVERSITY INTERNSHIP
PLACEMENT IN THEIR CHOSEN
FIELD OF STUDY/EXPERTISE.

AXIS HAS PARTNERED WITH PROSPER CANADA (FORMERLY
SEDI) AND THE CANADIAN CENTRE FOR FINANCIAL LITERACY
TO DELIVER MONEY MANAGEMENT FOR NEWCOMERS TO CANA
DA MODULES UNTIL 2017.

From April 2015 to March 2016, 51 AXIS clients completed 9 Fi-
nancial Literacy Training modules which are embedded into the
Job Ready — Essential Skills for Today’s Workplace and Workforce
Connections Programs.




HAOYI| VINCENT
ZHANG

SOFTWARE DEVELOPER

IN 2015, HAOYI (VINCENT) ZHANG CONTACTED AXIS CAREER AND EM-
PLOYMENT SERVICES IN SEARCH OF CAREER OPPORTUNITIES IN THE
FIELD OF COMPUTER ENGINEERING. VINCENT JOINED THE ENERGY
SECTOR COMMUNICATIONS TRAINING FOR INTERNATIONALLY INTE-
GRATED WORKERS COURSE AND PARTICIPATED IN ALL COMPONENTS
OF THE PROGRAM, INCLUDING AN INTERNSHIP BRIDGING PROGRAM.

Upon completion of his internship placement with Bluedrop Performance Learning,
Vincent was o ered a full-time job as a Software Developer. When asked about AXIS,
Vincent says: “Newfoundland and Labrador’s economy is bene ting because of the work
that AXIS is doing to develop and promote job ready newcomers. As an international
graduate wanting to apply my skills in this province, | had many questions but few an-
swers until | approached the AXIS Team. | was immediately impressed with the employ
ment readiness course as it provided me with invaluable and current information (re-
ning my resume, developing a work skills portfolio, strengthening my intercultural and
communication skills, etc.) and—just as importantly—gave me the con dence | need-
ed.”

“The job developer made the match, liaised with Bluedrop Learning Networks and sup-
ported me through the job interview, which was a success! Because AXIS helped me, |
feel | am now applying my current knowledge and skills to contribute meaningfully to a
locally-based employer and to Newfoundland and Labrador, which | really love. None

of this would have been possible without the preparation and career direction provided
through this program. Please, never stop what you're doing, because it really matters.”

THE INTERNSHIP BRIDGING PROGRAM CONNECTS EMPLOYERS WITH
JOB-READY NEWCOMERS FOR A 12-WEEK INTERNSHIP AND PROVIDES
LOCAL EMPLOYERS WITH ACCESS TO A POOL OF EAGER-TO-LEARN
WORKERS WHO HAVE SUCCESSFULLY COMPLETED PRE-EMPLOYMENT
READINESS TRAINING.
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In April 2013, AXIS began a three year project, funded by Immigration, Refugees and
Citizenship Canada (IRCC), to develop a Career Essentials e-Learning Program. Directly
supported by the Skills Matching Database and the e-Employment/Career Counselling
Initiative, e-Career Essentials provides immigrants with easy and equal access to
customized, inclusive, results-oriented training opportunities.

During 2015-16, AXIS launched the pilot project, created an Occupational Health and
Safety Awareness Module, and developed a Facilitator’s Guide. Beginning in April 2016,
AXIS will develop an occupation-speci ¢, e-mentorship bridge-to-work opportunity to
assist newcomers with identifying career pathways to achieve successful employment
in their designated occupations throughout the province. The development of the
e-Mentorship Program will complete the continuum of personalized employment
supports and services that are available online at AXIS. e-Career Essentials will be fully
available for job seekers by March 2017.

ON OCTOBER 7, 2015, FORMER PREMIER PAUL DA -
VIS OFFICIALLY LAUNCHED THE EXPRESS ENTRY
SKILLED WORKER CATEGORY, UNDER THE NEW -
FOUNDLAND AND LABRADOR PROVINCIAL NOMINEE
PROGRAM (PNP). AS PART OF THE ANNOUNCEMENT,
THE ASSOCIATION ALSO WELCOMED THE HONOUR-
ABLE CLYDE JACKMAN, MINISTER OF ADVANCED ED-
UCATION AND SKILLS TO ITS AXIS CAREER SERVICES
CENTRE. UNDER THIS NEW CATEGORY, 550 ANNUAL
EXPRESS ENTRY NOMINATIONS WILL BE ADDED TO
AN ADDITIONAL 500 ANNUAL NOMINATIONS UNDER
THE EXISTING PNP, HELPING TO MEET THE GOALS OF
THE PROVINCE’'S POPULATION GROWTH STRATEGY.
49
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The ANC'’s Diversity Training Initiative helps to promote the value of diversity,
multiculturalism, and cross-cultural awareness across the province, including presenting
to the business, academic, government, and community sectors. Activities delivered
under the Initiative are designed to explore issues and policies that impact newcomer
inclusion and integration, while also building capacity in the community and delivering
public education.

Diversity Training Workshops provide participants with an opportunity to learn about

a number of themes and topics related to, for example, understanding the immigrant
experience in Newfoundland and Labrador, creating awareness around cultural and
personal value systems, understanding diversity and inclusion as critical organizational
issues, integrating immigrant employees into the workplace, as well as strategies on how
to develop a Diversity Action Plan.

GOVERNMENT DEPARTMENTS

BUSINESSES

SCHOOLS

UNIVERSITY CLASSES/GROUPS

COMMUNITY ORGANIZATIONS

YOUTH CAMPS

ANC VOLUNTEERS

DID YOU KNOW?

SHOPS WERE PRESENTED ACROSS THE PROV
INCE REACHING A TOTAL OF
PARTICIPANTS.

DURING 2015-16, DIVERSITY TRAINING WORK
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