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MESSAGE FROM THE CHAIR & EXECUTIVE DIRECTOR

The hospitality and kindness
of Newfoundlanders and
Labradoreans has become an
international theme
in recent years.
The Association for New Canadians experienced this first hand through the
overwhelming support from individuals, businesses, and community groups
from across the province who generously donated their time and resources to
assist with the resettlement of Syrian refugees.
This past year, the Association helped to welcome over 400 newcomers to
Newfoundland and Labrador, including 128 Privately-Sponsored Refugees
in Bishop’s Falls, Clarenville, Corner Brook, Gander, Grand Falls-Windsor,
Lewisporte, Port-aux-Basques, and St. John’s. Following the significant
growth in private sponsorship, the ANC has been preparing for an increase
in immigration resulting from initiatives launched by both the Federal and
Provincial Governments. In March 2017, the Government of Newfoundland
and Labrador launched The Way Forward on Immigration in Newfoundland

and Labrador, a bold action plan that recognizes the increasingly significant role immigration
will play in our province’s future. This program will see an additional 1,700 immigrants arriving
annually by 2022. Coupled with The Way Forward is the Government of Canada’s Atlantic
Immigration Pilot Program (AIPP), which is designed to help address skills gaps and labour
market shortages in Atlantic Canada. This pilot will facilitate the entry of an additional
2,000 applicants and their families to the region per year from 2017 to 2019. In the program’s
inaugural year, 442 spaces have been allocated to Newfoundland and Labrador.
In 2016-17, the Association also developed several targeted initiatives for employers and
hosted a series of Business Diversity Roundtables designed to explore ways local businesses
can leverage an increasingly multicultural workforce to spur innovation and drive economic
growth. Roundtables were delivered in Clarenville, Gander, and Grand Falls-Windsor with more
planned for 2017-18. As part of its Diversity and Cultural Competency Initiative, presentations
were delivered to over 3,300 participants throughout Newfoundland and Labrador.
With increased local and national efforts to attract and retain newcomers, the ANC continues
to solidify its reputation as an exceptional service provider organization. The results and
success stories highlighted in this report celebrate the achievements of a passionate and
engaged agency, and we are grateful for the support of all our stakeholders whose tireless
efforts made this year such a success. We would especially like to extend our sincerest thanks
to our Board of Directors, employees, volunteers, and funding partners for their knowledge,
leadership, and dedication. Together, we look forward to continuing to serve newcomers as
they settle and integrate in communities across Newfoundland and Labrador.
Carol McDonald					Megan Morris
CHAIR, BOARD OF DIRECTORS		

EXECUTIVE DIRECTOR

Over 1,000
school visits by
the Settlement
Workers in the
Schools (SWIS)
Team

2016–2017 AT A GLANCE
Assisted over
700 job seekers
living across the
province

Served over 100
newly-arrived
PrivatelySponsored
Refugees

Translation/
Interpretation
services available
in over 60
languages

Close to 300
active volunteers
with over 10,000
volunteer hours
contributed

Provided one-onone employment

47 children

69

supports to
newcomers as part
of the Education
and Support for
Employment (EASE)
Program

attended onsite childcare
programming at
the ESL Training
Centre

Delivered 9,094
Information
and Orientation
Sessions

Provided eligible
newcomers with

6

access to Canadian
Language Benchmark
(CLB) Levels,

3

Pre-Benchmark
Levels, and Computer
Literacy Classes

AXIS Career
and Employment
Services helped
372 newcomers
secure
employment

Provided nearly
1,600 hours of
interpretation
services

Over 200 new
students enrolled
in classes at the
ESL Training
Centre

Served
over 40
newcomers
across the
province through
the Outreach ESL
Tutor Program

Close to
65 newcomer
children
participated in
the ESL Summer
Program for
Children

Close to 400
referrals to family
doctors and
other health care
professionals

Close to 400
children and
youth served by
the SWIS Team

45 newcomer

youth
participated
in the Summer
Enrichment
Program

Engaged over

100 newcomers

through Settlement
Outreach across
Newfoundland and
Labrador

100 students

participated
in Youth
Immunization
Clinics

Over 250 new
Twitter followers

Over 30
schools in the
St. John’s Census
Metropolitan
Area received
support from the
SWIS Team

Over 200
newcomer
children engaged
in meaningful
summer
programming

More than

Nearly 10,000
referrals to
community
programs and
services

20

40

newcomers
started businesses
with support and
assistance from
the AXIS Business
Development
Supports Services
(BDSS) Program

Over
newcomers
placed in paid
internships in smalland medium-sized
businesses

Over 1,400
clients served at
the Public Health
Clinic

Average
Facebook
response time of
46 minutes

Over 600 new
likes on Facebook

Resettlement
Assistance
Program

In collaboration with its community partners, the ANC offers
an array of additional programs and services to assist this high
need population as they adjust and resettle in Newfoundland
and Labrador. Key among these initiatives is a suite of health
and wellness supports, including an on-site Public Health
Clinic, a Diabetic Health Educator, a Phlebotomist, and the
MUN Med Gateway Project, as well as a Refugee Health Clinic
located at Eastern Health’s Health Sciences Centre in St.
John’s.
COUNTRIES OF ORIGIN

The Association for New Canadians witnessed an increase in the number
of Government-Assisted Refugees (GARs) destined to Newfoundland and
Labrador this past year, as the organization helped welcome 275 newcomers
to our province, including 181 Syrians. The Resettlement Assistance Program
(RAP) ensures these individuals are provided with essential information and
services during their first weeks in Canada.
As part of this comprehensive program, a RAP/Settlement Counsellor and
interpreter meet GARs upon arrival in St. John’s before accompanying them to
the ANC’s Reception House. Over the next 4-6 weeks, individuals and families
participate in an orientation process that provides an introduction to life in
Canada, including but not limited to: information on relevant federal and
provincial programs, life skills training, finances, rights and responsibilities,
and employment.

In late 2016, the Association expanded upon its current Life
Skills programming offered under the Resettlement Assistance
Program. Following consultations with the Settlement Team,
including the Life Skills Counsellor, a picture-based Life Skills
Handbook was developed as a take-home resource for newly
arrived refugees. The handbook is available in seven languages:
English, French, Arabic, Tigrinya, Nepali, Swahili, and Kirundi.

Facilitating
Life
Skills
Through a combination of classroom-based and experiential learning, the Life
Skills Program introduces clients to key issues of Canadian life. Following an inclass component, the Life Skills Counsellor assists participants with applying the
knowledge learned in the classroom through real-life scenarios. These intensive,
hands-on Life Skills sessions include some of the following topics:
» Living in an apartment building (e.g., garbage disposal, recycling, elevators, safety,
use of common areas, etc.)

» Budgeting
» Using appliances in a safe and appropriate manner
» Laundry
» Using domestic and personal cleaning products
» Canadian plumbing system
» Products, packaging, and simple food preparation
» Canadian cultural orientation/cultural norms in public spaces
» Personal and social relationships
» Health and wellness

Settlement
Program

For over 30 years, the Association for New Canadians has provided newcomers
with access to a suite of essential programs and services designed to help
support their settlement and integration. In addition to its core settlement
programming, the Association continually strives to develop initiatives that
are responsive to the needs of a growing newcomer population. To this
end, the ANC’s Settlement Program delivered a number of new activities in
2016-17 - from targeted information and orientation sessions, to pan-provincial
stakeholder workshops - designed to support newcomers as they settle in
Newfoundland and Labrador, and to ensure they are equipped with the skills
and knowledge to participate fully in Canadian life.

Settlement Outreach

The Association’s Settlement Team hosted a series of
workshops to help stakeholders outside the St. John’s
Census Metropolitan Area facilitate the settlement and
integration of newcomers in their area. As part of this panprovincial outreach initiative, sessions, support and advice
were provided in the following areas: interpretation and
translation services; housing; healthcare; education; ESL
training and language supports; religious and cultural
accommodations; settlement orientations; and the
Canadian job market. Communities served as part of this
initiative included Clarenville, Gander, Lewisporte, and
Corner Brook.

Specialized Programming
Makes An Impact:
Shaimaa’s Story
Shaimaa, her husband, and their three
children arrived in October 2015. The ANC
supported the family’s settlement and
Shaimaa was provided with an Itinerant
Instructor to help her with learning English at
home. During this time, Shaimaa experienced
difficulty establishing social connections
as it was challenging for her to leave her
home with several small children. The ANC’s
Settlement Counsellor met with Shaimaa and
encouraged her to attend the Mommy and Me
Program.
This program, a partnership with the Knights
of Columbus and St. Mark’s Church, is
designed to provide newcomer stay-at-home
mothers and their pre-school-aged children
with programming to help support their
settlement, inclusion, and integration while
also providing them with opportunities to
develop their English language skills and to
improve their confidence and self-esteem.
When the oldest of the two sons started the

group, he was very shy and did not leave
his mother’s side. After only a few weeks,
he began actively participating in the group
and, as a result, Shaimaa is more engaged
in program activities and her English has
improved significantly. Each week she
encourages other women to participate in
activities and has proven to be a valuable
asset to the group discussions. Having just
celebrated their second year in Canada,
Shaimaa said: “We are very happy to be in
Canada, it is a good country, and our children
have many friends here.”

Settlement
Workers
in the
Schools
Program
The Settlement Workers in the Schools (SWIS) Program is designed to assist
newcomers as they transition into the Newfoundland and Labrador English
School District. The SWIS Team supports refugee and immigrant students and
their families as they navigate their new community and school environment
by delivering in-school programming (e.g., Homework and International Clubs,
Friendship Clubs, Conversation Cafes, etc.), conducting regular school and
home visits, facilitating registrations and parent-teacher meetings, providing
language interpretation, and connecting refugee and immigrant students and
their parents/guardians with teachers, administrators, and the broader school
community. Moreover, the SWIS Team – in collaboration with the Association’s
Diversity Outreach Team – delivers cross-cultural awareness training to
students, teachers, and school administrators throughout the province.

Moving on Up! Supporting Newcomer Students’
Transition to Junior and Senior High

During the past school year, the SWIS Team developed
a targeted program to meet the emerging needs
of newcomer youth. Moving on Up! is a focused
workshop for those refugee and immigrant youth who
are entering either junior or senior high. The program
includes presentations outlining student and school
expectations, school lunch, transportation, teams/sports,
extracurricular activities, as well as course selection.

An Unprecedented Summer

With the arrival of Syrian refugees, including
over 115 children and youth, there was
increased demand placed on SWIS’ Summer
Programming in 2016. To help ensure schoolaged clients had access to educational and
social supports during the summer, the
Association offered a second ESL Summer
Program for Newcomer Children in order to
accommodate the over 100 participants who
registered for the program. The provision
of additional programming also had the
added benefit of ensuring that parents
could continue their ESL training while their
children were on break from school.

“School in Canada is very different; here
you have books in the library and the
teachers are nice. They help us.”
A R AT I

————————————————————
“School is amazing and the people
in Newfoundland speak really fast.”
BRIGITTE

Overcoming Adversity:
Mahmoud’s Story
Prior to arriving in Canada, Mahmoud
struggled to attend school on a regular basis
due to discrimination. After settling in St.
John’s, Mahmoud was enrolled in the same
school as his brother but worried that he
would not be as successful integrating as his
younger sibling. Mahmoud is also older than
his fellow high school students and often
found himself feeling out of place. As such, he
was hesitant to engage with his peers.
While Mahmoud has faced many barriers to
his education, he is now making great strides
and his teachers have reported significant
progress. Indeed, he continues to perform at
a high level academically and will soon enter
mainstream courses after completing the
LEARN (Literacy Enrichment and Academic
Readiness for Newcomers) Program.

Furthermore, Mahmoud’s confidence and selfesteem have grown considerably and he has
become more comfortable engaging with his
fellow classmates.
Thanks in part to supports provided by
the SWIS Team, Mahmoud has been able
to overcome both academic and social
challenges. He has accessed key programs
and services to support his settlement and
integration in the school and community,
including the ANC’s After-School Program
and High School Peer Tutoring Program.
Mahmoud is not only provided with valuable
supports, but also recognizes the value of
education to his future. Thanks to his hard
work and commitment, Mahmoud is wellpositioned for success at the high school level
as well as in his long-term educational goals.

ESL
Training and
Assessment
Program
2016-17 was a rewarding year for staff and volunteers at the English as a
Second Language (ESL) Training Centre. The Association delivered the
Language Instruction for Newcomers to Canada (LINC) Program to over
300 newcomers living in the province, including over 200 new students. As
the Federal Government continued its initiative to welcome 25,000 Syrian
refugees to the country, the Association worked diligently to ensure ESL
training supports and childcare services were in place to assist this population
as they transitioned into life in Newfoundland and Labrador.
Building on steps taken during 2015-16, the ANC continued to repurpose
existing space to accommodate the need for additional classrooms at the ESL
Training Centre and to expand supports provided under its Itinerant Teacher
and Outreach ESL Tutor Programs. With the growing number of PrivatelySponsored Refugee families arriving outside St. John’s, the Outreach ESL Tutor
Program witnessed increased demand, serving over 40 newcomers throughout
Newfoundland and Labrador.

Collaborating with the Local Community

To help support community integration, the ESL Training
and Assessment Program worked closely with local
partners to provide newcomers with opportunities to
engage with members of their new communities. The
ANC continued its longstanding partnership with the Read
to Ride Program to promote literacy, physical fitness, and
bike safety – a student from each ESL class was awarded
a bicycle and helmet for their reading achievements.
The ANC also collaborated with the City of St. John’s for
the inaugural “My Eyes, My Voice” Photo Exhibition at
City Hall in celebration of World Refugee Day. This event
provided newly-arrived refugees with an opportunity to
express themselves without the restrictions of language
barriers – it also provided local residents with a chance to
learn about the settlement and integration experiences of
refugees.

In honour of National Flag Day, clients
enrolled at the Association’s ESL Training
Centre were asked:

“What does the
Canadian flag
mean to you?”

“The Canadian flag means everything
to me. My new home, my family, my
friend. It’s home for everybody. It
brings people from everywhere to be
their new home. I am happy to be here.”

“For me Canadian flag means peace and “Canadian flag means to me safety and
love. Canada is a peaceful country. No gives me comfort. It gives me stability
war or discrimination.”
and peace of mind after instability in
my country. I love this flag a lot. It is
beautiful to me.”

From ESL Training to High
School Diploma:
Husam’s Story
Husam Al Dagher arrived in St. John’s in
January 2016 with his wife and five children
after fleeing war-torn Syria for neighbouring
Jordan in 2013. Upon arrival in Newfoundland
and Labrador, Husam and his family were
excited to be in a safe country with people
willing to offer support. “I’m very happy here
in Newfoundland,” he stated. “People here are
very kind and help us with everything.”
Husam’s main priority after resettling to the
province was to start learning English. To help
support his language development, Husam’s
English proficiency was assessed by the ANC
and he was enrolled in a Canadian Language
Benchmarks (CLB) Level 3 Class at the ESL
Training Centre. Husam had a positive attitude
about his studies on his first day in class and
has worked diligently to improve his English
and, ultimately, to facilitate his integration
into his new community.

In just ten months, Husam’s hard work
paid off, as he progressed to Level 6 at the
ESL Training Centre. At this point, he was
confident enough in his English to apply for
the Adult Basic Education (ABE) Program
at Academy Canada. Husam is currently
attending Level 3 of the ABE Program to
complete his high school diploma. After
that, he plans to attend college to receive
accreditation, which would enable him
to build on the skills he acquired as an
electrician before coming to Canada.

Community
Connections
Program
The Community Connections Program engages local volunteers in order
to create meaningful linkages for newcomers throughout Newfoundland
and Labrador. Indeed, volunteers play a crucial role in the development of
supportive social networks that help facilitate the inclusion and integration
process for newcomers. In 2016-17, close to 300 volunteers contributed
approximately 10,000 volunteer hours toward the delivery of the following
volunteer-based programs:
» Newcomer Match Program
» Academic Tutor Program
» After-School Program
» ESL Conversation Circle Program
» ESL Training Centre Volunteer
» Women’s/Men’s/Youth/Stay-at-Home Mother’s Groups

“Over the years I’ve been involved in many volunteer
opportunities offered by the ANC, including English
language tutoring. It never ceases to amaze me what
a difference my presence makes to the newcomer. I
think my favourite quote says it all: ‘To the world
you might be one person, but to one person you
might be the world’.”
A N C VO LU N T E E R

Conversation
Circle
The English as a Second Language (ESL)
Conversation Circle Program is delivered
at the ESL Training Centre every Monday
afternoon and provides participants with an
opportunity to develop their English language
skills and learn about Canadian society. As
part of the program, ESL learners engage with
native English speakers on a variety of topics
in a friendly, relaxed environment.

Volunteers assist by:
» Facilitating a conversation with one to three
students
» Asking questions and sharing information
» Assisting students with vocabulary and
pronunciation
During 2016-17, over 200 clients availed
of supports provided through the ESL
Conversation Circle Program.

Volunteer Training

In partnership with the Gander Refugee Outreach
Committee and the Community Sector Council of
Newfoundland and Labrador, the ANC organized a
volunteer training session in the Gander area in November
2016. The well attended session consisted of a panel
discussion with members of the ANC’s Diversity, SWIS,
and Settlement Teams followed by a question-and-answer
period.

Volunteering Makes
A Difference:
Don’s Story
Don Penney has been volunteering in the
Canadian Language Benchmarks (CLB) PreFoundation Level A Class at the ESL Training
Centre since October 2016. Don is a pleasant
presence in the classroom and around the
school; he loves to encourage students
and they love working with him – including
practicing their writing skills by making
greeting cards for him on special occasions.

Don’s life with Amyotrophic Lateral Sclerosis
(also known as ALS or Lou Gehrig’s disease)
does not prevent him from contributing in
the classroom. Through his dedication and
kindness, he helps students improve their
listening, speaking, reading, and writing skills
while establishing valuable social connections
with newcomers living in the community.
According to Don,

Students enrolled in Level A often have little
formal education, and many have spent much
of their lives in refugee camps. The support
and guidance provided by Don has been
invaluable for the students, says Michele, the
ANC’s Level A Instructor. “Don is a caring and
committed volunteer,” she says. “He keeps
students on track with their individual goals
and augments my lesson plan. For example,
while I am working one-on-one with a student
who is learning how to hold a pencil, he can
work with a student whose penmanship is
strong but who has limited vocabulary.”

“Volunteering is a privilege...
I have been volunteering
every week at the ANC since
I started and am so happy to
be able to help people from
around the world learn such
a difficult language - it is a
real pleasure to see them work
so hard.”

Don says he is continuously inspired “to
see the students go from not speaking any
English at all to being able to pronounce
words clearly.” While the students benefit
greatly from Don’s participation, he is quick
to point out that the students always make a
positive impact on his day as well. “The whole
classroom dynamic with teacher Michele
and all the students makes for a very special
day for me every time that I assist in the
classroom.”

AXIS
Career and
Employment
Services
AXIS Career and Employment Services serves newcomers eligible to work
in Canada, including Government-Assisted Refugees, Permanent Residents,
Provincial Nominees, and International Students, as well as International
Medical Graduates/Health Care Professionals and their families. AXIS has
developed a wide range of customized, client-focused programs and services
to assist newcomers with labour market integration. Upon completion of
a comprehensive needs assessment and a mapping of individual career
pathways, job seekers are provided with the opportunity to participate in a
variety of pre-employment preparation and career-focussed communications
training programs, bridge-to-work programs, as well as entrepreneurial startup and business growth programs.

Online Employment Supports

During 2016-17, AXIS partnered with Immigration,
Refugees and Citizenship Canada (IRCC) to launch
Newfoundland and Labrador’s first comprehensive
online pre-employment training and mentoring program
for Internationally-Trained Workers. Designed to meet
the needs and demands of today’s job seeker, e-Career
Essentials is available online and offers participants
an accessible, self-directed approach to learning. The
e-Learning program provides training in seven key areas
coupled with an e-Mentoring component. These services
are part of the personalized employment supports
available online at AXIS, which include registration and
intake, e-portfolio, resume and cover letter development,
job search assistance, interview preparation, and career
advancement support.

AXIS, in partnership with the Department
of Advanced Education, Skills and Labour,
delivered two multi-generational Networking
Expos at the Ramada Hotel in St. John’s in
March 2017. These expos brought together 36
mentors from the local community to engage
with 36 newcomers who were preparing to
begin their careers in the province.

What did participants
have to say?

“What a great event/
idea/session! Building
motivation, building
connection, building a
nation!”

“Excellent match –
hopefully will lead to
great opportunities for
both of us.”

“I loved the networking
event, having a chance to
talk to industry personnel,
giving me insight about
what they look for so
that in future I can have
idea about what they are
looking for.”

Integrating Skills:
Gustavo’s Story
Gustavo Furlanetto first came to AXIS in
September 2015 for assistance in seeking
employment in the St. John’s area. He left his
job as a Market Intelligence Analyst in Brazil
to join his wife who was studying at Memorial
University. Although he did not have a
Canadian education or work experience,
Gustavo quickly secured a job in the food
service industry and began learning about
the Canadian workplace culture, developing
his communication skills, and building
networking opportunities.

Gustavo began a 16-week Energy Sector
Workplace Training Program when he
registered with AXIS. Thanks to his
determination and persistence, he was able to
make a smooth transition into a full-time, sixmonth contract position with the Provincial
Government’s Statistics Department. In
August 2016, he began a full-time position
with Provincial Airlines as a Statistical Analyst
and is now embracing the opportunity to use
his skills and abilities.
When asked about AXIS Career and
Employment Services, Gustavo said: “AXIS
was a key element in my transition to the
Canadian job market. I had the opportunity
to hone my employability skills, expand my
resume and prepare for interviews. I was also
given the support and orientation needed to
boost my confidence and succeed in a new
culture and work environment.”

Diversity
Program

The ANC’s Diversity Program works to build grassroots support for the
settlement and integration of refugees and immigrants within their adoptive
communities. Through its outreach and public education programs, the
Diversity Office collaborates with a wide range of stakeholders – from
community groups to government agencies – to provide diversity training,
increase awareness of the refugee and immigrant experience, and promote
cross-cultural understanding among Newfoundlanders and Labradoreans.
Activities are designed to explore issues and policies that impact newcomer
inclusion and integration, while also building capacity in the community and
delivering public education.
During 2016-17, the Diversity Outreach Team delivered 71 Diversity Training
Workshops reaching nearly 2,400 participants across the province while
engaging over 350 new stakeholders through dedicated outreach efforts.

Who Participated in
Diversity Training
Workshops?
Government Departments
PRESENTATIONS: 8
NUMBER OF PARTICIPANTS:

Businesses
PRESENTATIONS:

6

NUMBER OF PARTICIPANTS:

K-12 Schools
PRESENTATIONS:

31

NUMBER OF PARTICIPANTS:

Post-Secondary Institutions
PRESENTATIONS: 12
NUMBER OF PARTICIPANTS:

“The diversity presentation [was] very
informative. [The] examples they used
helped [me] understand how diverse
cultures can be and what to expect
when many diverse cultures come
together in schools. Objectives were met.
Excellent presentation”
PARTICIPANT FROM BISHOP ABRAHAM
ELEMENTARY

“Enjoyed the presentation. I understand
that cultures are different. Different
from me. I need to be more open to
learning. I want to learn because of our
changing world. Cultural awareness
is so important and so relevant. I feel
like Newfoundland is in the dark, but
knowledge is power.”
PARTICIPANT FROM EASTERN COLLEGE

“The aspects of this presentation
were excellent! Loved all of it. I felt
like each topic we discussed I wanted
to know more about. I took a lot
from the presentation. Awareness,
understanding, preparation
for multicultural recruitment,
communication and knowledge tools.”
PARTICIPANT FROM CONSERVATION CORPS
NEWFOUNDLAND AND LABRADOR

Community Organizations
PRESENTATIONS: 11
NUMBER OF PARTICIPANTS:

General Public
PRESENTATIONS:

3

NUMBER OF PARTICIPANTS:

191

88

1,377

447

197

88

Engaging Stakeholders across
the Province

With the launch of the employer-driven
Atlantic Immigration Pilot Program (AIPP),
the Association for New Canadians was
designated as a service provider for potential
newcomer employees and employers
throughout the province. To augment
supports provided to these stakeholders, the
Diversity Outreach Team developed initiatives
designed to promote the importance of
diversity with businesses and community
organizations. Building on more than 20
years of experience in public education and
outreach, the Association organized a series
of outreach activities with key settlement
stakeholders located in communities across
the province. Stakeholders among the
business community, the media, and the

general public were also engaged to build
public support for refugee resettlement and
immigration throughout Newfoundland and
Labrador.
In addition, the ANC also hosted a series of
Business Diversity Roundtables in 2016-17 to
explore ways local businesses can leverage
an increasingly diverse workforce to spur
innovation and drive economic growth.

Private
Sponsorship of
Refugees
Program
As a designated Sponsorship Agreement Holder (SAH) with Immigration,
Refugees, and Citizenship Canada (IRCC), the Association for New Canadians
continued to assist individuals and groups with sponsoring refugees through
its Private Sponsorship of Refugees (PSR) Program. This past year, the PSR
Program helped welcome 128 Privately-Sponsored Refugees, and worked with
over 50 groups to sponsor more than 200 refugees to the province.

Destination communities for sponsored refugees in 2016 included:
Bishop’s Falls, Clarenville, Corner Brook, Gander, Grand Falls-Windsor,
Lewisporte, Port-aux-Basques, and St. John’s.

Mohammad met his wife in a refugee camp in Turkey, after fleeing from war-torn Syria
years earlier. In May 2016, as part of the Federal Government’s Operation Syrian Refugee,
they arrived in St. John’s as Privately-Sponsored Refugees. After just three months of
participating in the Association’s Language Instruction for Newcomers to Canada (LINC)
Program, Mohammad’s English improved significantly and he began to establish valuable
professional networks in his local community through AXIS Career and Employment
Services.
In August 2016, Mohammad obtained employment with the ANC as a Settlement Workers
in the Schools (SWIS) Worker and immediately began preparing for the upcoming school
year. As a teacher in his former country, he was no stranger to a classroom setting, but
Mohammad still worked diligently to become accustomed to a North American school
environment. With guidance from his fellow SWIS Workers, he quickly adjusted to his
new school and community.
Fluent in Arabic, Mohammad provided valuable support to newly arrived, Arabicspeaking refugee families and is now instrumental in the successful transition of young
Syrian arrivals into their new school environment. During the past year, he has been a key
contributor to the Association’s school supports, including the After-School Homework
Clubs, After-School Program, and F.U.N. (Friends of the United Nations) Club.

